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NAIC Releases 
Advertising Rules 
for A&H Business 


All Media Covered; 
Distribution Follows 
Confab With FTC 


WASHINGTON—Proposed rules to 
sovern advertising of accident and 
nealth insurance have been developed 
py the advertising code subcommittee 
of the executive committee of National 
Assn. of Insurance Commissioners, it 
was announced Thursday by Thomas 
R. Pansing, director of insurance of 
Nebraska, chairman of the subcom- 
mittee. The proposed rules are being 
forwarded to state insurance commis- 
sioners, to all insurance companies en- 
gaged in the business and to insur- 
ance company trade organizations. 
The rules were developed in accord- 
ance with a resolution adopted by the 
NAIC establishing the subcommittee 
and directing it to draft a code of ac- 
ident and health insurance advertis- 
ng pelicies and practices. After sev- 








THERE WAS NO OFFICIAL IN- 
DICATION OF THE PART THAT 
THE FTC HAD PLAYED IN THE 
FORMULATION OF THE PRO- 
POSED RULES BUT IT IS UNDER- 
STOOD THAT A NUMBER OF 
PROVISIONS IN THE FINAL 
DRAFT WERE MADE AT THE 
SUGGESTION OF FTC OFFICI- 
ALS. 





eral months of deliberation by the five 
members of the subcommittee. infor- 
mal conferences between them and 
representatives of the federal trade 
commission in Washington, and meet- 
ings with an advisory group represent- 
ing 10 interested insurance trade as- 
ciations the subzommittee ccmplet- 
ed its drafting of the proposed rules. 
In a letter accompanying the sug- 
gested rules now being sent to the in- 
surance commissioners of the states 
and to companies engaged in the busi- 
ness, the subcommittee points cut that 
its conferences with FTC officials 
jwere for the purpose of providing mu- 
tual advice and counsel, and in ac- 
cordance with an NAIC-FTC under- 
Standing, the proposed rules have in 
|n0 way been approved by the com- 
| Mission. It is preposed that the rules 
In their final form be adopted and 
promulgated by each state insurance 
commissioner to assure uniform regu- 
lation on a nationwide basis. 

The rules will be fully reviewed at 
4 public hearing sponsored by the 
NAIC subcommittee, to be held Nov. 
/26 at the offices of New York City Bar 
Assn. The companies and the state 
Commissioners are invited by the sub- 
jcommittee to offer their views and 
) Uggestions at the forthcoming mcei- 
ng in New York, preferably through 
ielr respective trade associations. cr 
{they desire, in writing as individuals 
‘company representatives. 

The rules developed by the subcom- 

(CONTINUED ON PAGE 48) 
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Give Timetable for NAIC Flood Cover by 
Parley in New York City Insurers Seen 


The hour-by-hour program of com- 
mittee meetings and plenary sessions 
and the topics that are to be taken up 
are listed for the semi-annual meeting 
of National Assn. of Insurance Com- 
missioners, scheduled for Nov. 18-Dec. 
2 at the Hotel Commodore, New York 
City. 

Matters exclusively of interest to life 
insurance persons are not inc:uded. 

NAIC’s 1956 annual meeting will be 
held May 29-June 1 at the efferson 
Hotel, St. Louis. 

Monday, Nevember 28 
Subcommittee on company 
A&H claim settlements, 


9 a.m. 
on indivdual 
Louisiana. 

Subcommittee on credit life and credit A&H 
insurance regulations, Larson, Florida. 

Subcommittee on workmen's compensation 
small policy economies, Humphreys, Massachu- 
setts. 


reports 
Martin, 


10 a.m.—Subcommittee to study enlarging the 
functions of the assistant secretary's office, 
Jackson, Maryland. 


Subcommittee to study NAIC 
and by-laws, Bisson, Rhode Island. 

11 a.m.—Subcommittee on installment pre- 
mium reporting in annual statements, Holz, 
New York 

Subcommittee on uniform accounting, Taylor, 
Oregon. 

Subcommittee on valuation of 
Humphreys, Massachusetts. 

12:30—Passe Club International 
meeting. 

1 p.m. 
tice and procedure manual 
Hooker, Connecticut. 

2 p.m.—Subcommittee on examinations meth- 
ods. practices and laws, R. O. Hooker, Connec- 
ticut. 

Subcommittee on state laws governing mis- 
leading and deceptive advertising, Pansing. 
Nebraska. 

Subcommittee on statistical classifications for 
sprinklered risks, Jackson, Maryland. 

3 p.m.—Subcommittee on Blue Cross-Blue 
Shield, Pansing, Nebraska. 

Subcommittee to study the problems incident 
to the carcellation of A&S policies, Gillooly, 
West Virginia. 

Subcommittee to study reserves for guaran- 
teed renewable A&H policies, Holz, New York. 

Subcommittee on uniform surplus line law, 
Gold, North Carolina. 

4 p.m.—Subcommittee on 
Pansing, Nebraska. 

Subcommittee on commercial pension funds 


constitution 


securities, 
luncheon 


Subcommittee on examinations prac- 
revision, R. O. 


advertising code, 


and trusteed welfare funds, Navarre, Michigan 

Subcommittee on multiple line underwriting, 
O'Connell, Idaho. 

5 p.m.—Subcommittee report to study pro- 
posed brokers minimum qualifications and li- 
censing bill, McConnell, California. 

Tuesday, November 29 
Executive committee, Navarre, Mich- 
(1) executive committee report of Chica- 


9 a.m 
igan 


go meeting Nov. 1, 1955. +2) To study en- 
rging the functions of the assistant secre- 
t ry’s office subcommittee report. (3) To study 
future s'ttes for NAIC meetings subcommittee 
eport. (4+ To study NAIC constitution and 


Blanks com- 
secretary's re- 
submitted for 


by-laws subcommittee report. (5) 
mittee report. (6) Assistant 
port. (7) Any other matters 
co" sideration. 

10:30 a.m.—Plenary session, Leggett, Missouri 

p.m.—Committee on def nition and inter- 
pretation of underwriting powers committee, 
Bisson, Rhode Island. +1) Classification of fire, 
marine, casualty insurance committee report 
(2) Interpretation of Nation-wide marine def- 
inition committee report. (3) Any other matters 
submitted for consideration. 

Committee on valuation of 
ing, Nebraska. (1) Valuation of securities sub- 
committee report. (2) Any other matters sub- 
mitted for consideration. 

2:30 p.m.—Committee on laws and legislation 
Combs, Arkansas. (1) To study proposed brok- 
minimum qualification and licensing bill 
subcommittee report. (2) Uniform surplus line 
!aw subcommittee report. (3) Any other 
matters submitted for consideration. 

Committee on werk oer np ton. Mo- 
honey, Maine. (1) Workmen’s compensation 

"wopt-r economie *heomm tt report 
(2) Any other matters for consideration. 

4o0m.—Crmmitter om frderol Laison. Goebo'. 

Kentucky. Joint meetings with committees on 

1) federal liaison co-ordinating and (2) insur- 
yee sales on U.S. military reservations. (3) 
Acvertising code subcommittees revort. (4) Any 
other matters submitted for consideration. 

Wednesday, November 30 

9 a.m.—Committee on blanks, Howell, New 
Jersey. ‘1) Accident and health claims data. 
(2) Any other matters submitted for considera- 
tion. 

Committee on casualty and surety, Jackson, 
Maryland. (1) Financial responsibility laws on 
a reciprocal basis between U.S. and Canada 
subcommittee report. (2) Automobile insurance 
rates and standard automobile policies as re- 
lated to an agreement for non-cancellation with 
‘ending institution (Wo-* Virginia’. (3) Any 
other matters submitted for consideration. 

10:30 a.m.—Joint meetings of fire and marine 
and flood and hurricane committees Bisson, 
Rhode Island. Fire and marine agenda in- 
cludes: (1) Installment premium reporting in 

(CONTINUED ON PAGE 46) 
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Late News Bulletins... 








Culwell Made Southwest General V-P 


Ben L. Culwell has been named vice-president of Southwest General of Dal- 
las. Mr. Culwell joined Southwest General as marine department manager in 
1954, and was promoted to secretary in 1955. As underwriting vice-president. 
he will have operating control of a completely integrated, all-lines underwriting 


department. 


N.Y. Welfare Fund Hearing, Mass. Report 

The New York insurance department will hold a public hearing Nov. 21 to 
give those interested an opportunity to present views on the operation of union 
welfare funds. Superintendent Holz will preside and Martin S. House, special 
counsel of the department on welfare funds, will conduct the hearing. 

The department is expected to develop rules and regulations based on the 
hearing and its investigations into abuses in the operation of such funds. and 
undoubtedly will have a program of legislation to present to the next legislature. 
The hearing will be held at the New York County Lawyers Assn., 14 Vesey 


Street, New York City. 


In Massachusetts a special legislative commission headed by Sen. Conte re- 
ported that welfare funds there are unregulated, which “leads to an open in- 
vitation to exploitation by the unscrupulous.” The term of the commission ex- 
pired Nov. 1 and the report urged continuation of the study. 


(Additional Late News on Page 48) 


as More Remote 


Engineering Report Is 
Discouraging; N. C. Group 
Hears Other Proposals 


A preliminary report from the en- 


gineering firm of Parsons, Brincker- 
hoff, Hall & MacDonald, based on a 


study of recent floods in the east, is 
not encouraging to insurers, Milton 
W. Mays, secretary of America Fore 
greup and chairman of the flood com- 
mittee of American Insurance Assn.. 
told the conference in Raleigh, N. C., 
of Commissioner Gold and the North 
Carolina insurance advisory board 
invesigating what possibility there is 
of the private insurance business pro- 
viding insurance against loss from 
wave wash, floods, and rising waters, 
which have hit North Carolina hard 
as a result of hurricanes in the past 
year. 


“Based on preliminary findings of 


the engineers,’ Mr. Mays said, “we 
have learned that as far as devasta- 
tion from water along the coastal 


areas here is concerned, we have ex- 
perienced nothing yet compared to 
what is possible with the right com- 
bination of circumstances. So we are 
really learning something from what 
the engineers are studying for us, and 
I have an idea that when the findings 
are made public they will be quite 
frightening. We haven’t yet found it 
feasible to write that kind of coverage 
and I haven’t yet seen anything to 
cause us to change the position of the 
stock companies, which is that specific 
flood insurance on fixed-location prop- 
erties in areas subject to recurring 
floods is impractical because of the 
virtual certainty of loss, its catastroph- 
ic nature, and reluctance or inability 
of the public to pay the cost required 
o make such insurance self-sustain- 
ng.” 

Edwin S. Pou of Raleigh, a member 
of the advisory board, said he felt the 
situation was hopeless for the compa- 
nies to provide the coverage and “I 
think we should tell the public that 
it may not be the right strategy, but 
it is the truth as far as I see it.” 

Mr. Mays agreed that “we shouldn’t 
lead the public to believe we have 
something up our sleeves, for frankly 
we haven't.” 

However, J. Leslie Atkins Jr. of 
Durham, another member of the ad- 
visory board, said he feels that catas- 
trophe insurance “is going to come one 
way or the other” and that the busi- 
ness should make every effort to par- 
ticipate in some manner. 

Insurance representatives included 
W. S. Bizzell, manager, and C. E. Hib- 
bard, assistant manager of N. C. Fire 
In-urance Rating Bureau; Fuller Glass 
of Durham, president of Southern Fire, 
and C. D. Arthur of Raleigh, assistant 
manager of Great American, members 
of the rating bureau’s governing board; 

(CONTINUED ON PAGE 29) 








2 








HeNATIONAL UNDERWRITER 


November 17, 1955 








St. Louis Walkout 
trom Missouri Assn. 
Subject of Parley 


ST. LOUIS—The breadth and depth 
of the cleavage between the Insurance 
Board of St. Louis and Missouri Assn. 
of Insurance Agents and apparently 
also the National Assn. of Insurance 
Agents is still in the unofficial and 
somewhat speculative stage. 

The terse official statement of 
J. Boyd Hill, president of the St. Louis 
board, reported last week, didn’t pin- 
point the situation at all. Simply it 
said, “At a meeting today the execu- 
tive committee of the Insurance Board 
of the City of St. Louis made a resolu- 
ticn to withdraw all support to the 


Missouri Association of Insurance 
Agents effective as of today.’ There 
are several different interpretations 


as to just what the board meant. 
. . . 

In New York City, NAIA through 
George Hanson, acting secretary and 
general counsel, took a rather cptimis- 
tic view of the situation. He stressed 
that “so far the Insurance Board has 
only ‘withdrawn support’ and not re- 
signed.’”’ Its membership is still in ef- 
fect and will continue to be unless 
NAIA is notified to the contrary by 
the Missouri association, he added. 

In Maryville, Mo., Joe Jackson, 
president of the state association un- 
til 1956, wasn’t too sure just what the 
St. Louis board resolution accom- 
plished or meant, it appears. For he 
forthwith sent a telegram to President 
Hill demanding an immediate reply to 
a query along those lines. Did it mean 
only the insurance board, the execu- 
tive committee or all of the individual 
St. Louis members of the NAIA were 
“withdrawing all support.” 

President Jackson also has called a 
meeting of the executive committee 
of the state association, to be held in 
the Governor Hotel, Jefferson City, 
Nov. 18. Seven members of the execu- 
tive committee are from St. Louis. 
It was not immediately certain any 
would attend the Jefferson City meet- 
ing. 

Lyman L. Winter, the newly-elect- 
ed president of the state asscciation, 
was expected in St. Louis Nov. 15, 
in an apparent effort to throw some 


needed oil on the troubled waters. 
Some men in the industry, who are 
sort of on the sidelines, are hopeful 
the groups can resolve differences, 


while admitting these are very deep- 
rooted and of long standing. 


Reportedly, also, national president 
Kenneth Ross was keeping in close 
touch with the situation and planned 
to take action he hoped would effect 
peace. Mr. Hanson at New York quot- 
ed President Ross as being of the 
opinion “that all will be well shortly.” 

The representation of reciprocal and 
mutuals by members of the Missouri 
association ruffles the fur of the St. 
Louis agents, at least for the most 
part. Many outstate agents don’t share 
the same views about representing 
mutuals and reciprocals and in recent 
years a number of new members of 
the MAIA have either mutuals or re- 
ciprocals in their offices and in some 
instances both. 

The deepest root of the sharp dif- 
ferences is that St. Louis is a so-called 
“excepted city’? which means an extra 
5% commission for certain of the local 
agents. There are other differences of 
a more practical nature. On three dif- 
ferent occasions the state headquar- 
ters have been taken from St. Louis 


Air Trip Insurance 


Loss Heavy in 
Col. Plane Crash 


There will be a whopping aviation 
trip insurance loss in connection with 
the crash of the United Airlines plane 
near Longmont, Col., topped by a total 
loss for Continental Casualty of $650,- 
000. Besides the Airport Sales Corp. 
insurance booth, for which Continental 
is the insurer, vending machines are 
maintained at the Denver airport by 
Associated Aviation Underwriters and 
Teletrip, for which Mutual Benefit 
H. & A. is the insurer. 

The fact that the Longmont crash 
occurred shortly after the crash of 
another United Airlines plane in Wy- 
oming is considered the reason why 
there was such a large amount of trip 
insurance purchased by those who died 
in the second crash. 

The youth who reportedly confessed 
to placing a bomb in the plane before 
it left the Denver airport, had pur- 
chased $37,500 of insurance from a 
Teletrip vending machine. This insur- 
ance was not valid, however, since the 
policy was not signed by the insured, 
his mother. 

Mr. and Mrs. Fredrick Morgan of 
Wilmette, Ill., had purchased $125,000 
of insurance, the maximum available, 
before leaving the Chicago airport. 
Continental Casualty had this cover- 
age, which cost $5. Two minor daugh- 
ters were named beneficiaries. The 
parents were reported as having an 
estate of less than $20,000 other than 
the air trip insurance. 

Sales of air trip insurance increase 
tremendously following a crash, ac- 
cording to underwriters. Customarily, 
though, once publicity ends the sales 
trend returns to normal. 

Because of the bizarreness of the 
Longmont crash, it is thought by some 
observers that air trip insurance will 
be brought to the public’s attention 
much more than ever before, meaning 
that insurance sales at airports could 
continue at an nam high level for 
some time. t 


A. L. Eckols ae to 
Cornbelt Field Position 


Aud L. Eckols, for several years 
northern Illinois manager for State 
Auto of Indiana, with headquarters at 
Bloomington, has joined Cornbelt of 
Freeport, Ill., as a field man. 

Cornbelt only recently began writing 
auto coverages in Illinois. Mr. Eckols 
has a comprehensive experience in this 
line. The company now has 325 agents 
in Illinois and its fire premiums are 
now running at a rate twice that of a 
year ago. 





Wichita Agents Hold Buyers Meet 

Maynard W. Whitelaw, executive su- 
pervisor of Western Adjustment at 
Chicago, was the featured speaker at 
the Executives and Insurance Buyers 
Conference sponsored by Wichita Assn. 
of Insurance Buyers. Mr. Whitelaw 
discussed business interruption insur- 
ance. 








and in each instance the financial re- 
sults haven’t been too good. On pre- 
vious occasions the St. Louis agents 
have been asked to bail out the state 
group. The withdrawal of all financial 
support from St. Louis would leave the 
state asscciation facing a very serious 
financial crisis even if all of the pres- 
ent other members in Missouri would 
pay the 50% increase in dues set for 
next year. 


Rumor Thurman to 
Serve Again as 
Ky. Commissioner 


Cad P. Thurman, 60, state agent for 
Continental of the America Fore group 
and former Kentucky commissioner, is 
being mentioned in Kentucky insur- 
ance circles as a likely choice for com- 
missioner when A. B. Chandler, gover- 
nor-elect, takes office. 

Mr. Thurman, who has been Conti- 
nental’s state agent for more than 30 
years, was given a leave of absence 
from the company when he served as 
commissioner from 1948 to 1949. He is 
active politically and supported Mr. 
Chandler, who ran as an independent 
Democrat without state party support. 

Mr. Thurman began his insurance 
career as a local agent at Hodgenville, 
Ky., and then joined Continental. He 
is a past president of Kentucky Fire 
Underwriters Assn. and Kentucky Fire 
Prevention Assn. and a past MLG of 
Kentucky Blue Goose. 





Naghten Agency at 
Chicago Has Changes 
in Top Officer Titles 


There has been a realignment of 
titles among the top officers of John 
Naghten & Co., metropolitan supervis- 
ing agency at Chicago. John A. Naght- 
en becomes chairman and he is suc- 
ceeded as president by Emile E. Dan- 
tonet, formerly executive vice-presi- 
dent. Mr. Naghten continues as the 
principal owner. 

Other officers are Frank Pribish, 
executive vice-president; Edward J. 
Lange, vice-president and secretary, 
and M. A. McLendon, treasurer. 

In addition, Paul G. Giberson has 
joined the agency as a vice-president, 
and will be primarily interested in the 
development of casualty accounts and 
Lloyds and surplus lines business. For 
several years Mr. Giberson has con- 
ducted the Giberson agency at Chicago, 
and he is amalgamating that business 
with the Naghten agency. Mr. Giberson 
has wide production experience and 
before forming his own agency was 
with Joyce & Co. at Chicago. An asso- 
ciate of the Giberson agency, Charles 
Strissel, also is joining Naghten & Co. 

Mr. Naghten, who has been with the 
agency since 1928, has the singular 
distinction of being the third member 
of a family to. serve as president of 
Chicago Board of Underwriters. His 
late father, J. I. Naghten, and his 
late uncle, M. J. Naghten, both of 
whom enjoyed national insurance 
prominence, served as Chicago Board 
president. John A. Naghten headed the 
board in 1945-47. 

Mr. Dantonet joined the agency that 
was organized in 1863 about 10 years 
ago. He has been in the insurance busi- 
ness more than 30 years, including 
service with National Surety and the 
Starkweather & Shepley agency. 

Mr. Pribish went with the Naghten 
agency in 1945 after 18 years experi- 
ence in Chicago with Rollins Burdick 
Hunter and two years of agency ex- 
perience in St. Louis. Mr. Lange has 
spent his entire business career with 
the agency, more than 30 years. Mr. 
McLendon was with the Chicago Board 
for some 30 years before joining the 
agency about two years ago. 





Samuel Kaufman has been elected 
president and Henry King vice-presi- 
dent and treasurer of Wolf & Cohen, 
Washington, D. C., local agency. 


Phoenix Indemn., 
Phoenix, Eng., in 
U.S. are Merging 


Effective at year end the U.S. brane) 
of Phoenix Assurance will be mergeg 
with its casualty affiliate, Phoenix |p. 
demnity into Phoenix Assurance Co, oj 
New York. All of the U.S. assets anq 
liabilities of Phoenix of London wil] be 
transferred to Phoenix Indemnity un- 
der the new name of Phoenix of Ney 
York. Capital is being increased from 
$2 million to $3 million and a consgoli- 
dated statement will show assets of 
approximately $35 million with surplu; 
to policyholders of more than $11 mil. 
lion. 

H. Lloyd Jones, president and US 
manager of the companies of the Phoe- 
nix of London Group, said the step is 
being taken to enlarge resources to 
policyholders and to simplify opera-) 
tions for agents, most of whom already 
represent both of the companies being 
joined. Otherwise, no change in man- 
agement, affiliations or company poli- 
cies is contemplated. 





Following the merger, Phoenix of 
London group will be composed of 
Phoenix of New York, London Guar- 
antee & Accident, Columbia of New 
York, United Firemen’s and Union Ma- 
rine & General. 

Phoenix of London first entered the 
U.S. in 1805, and Phoenix Indemnit 
was organized in 1922 to provide canal 
alty facilities to agents of the paren 
company. Since 1935 management o 
all companies of the Phoenix of Lon- 
don group has been combined, and op- 
erations both in the home office and 
the field closely coordinated. This 
makes the merger a logical develop- 
ment in view of the present trend to- 
ward large multiple line companies 
according to Mr. Jones. 


CDP gives producer weapon to combat vend] 
ing machine competition 
Court holds part of fire claim is fraud Page 3 
Program for Dec. 28-29 
ready : 
Blames unsprinklered risks and lack of safet) 














annual of _ teachers 
Page 27 


program for most large fires .. Page Ii 
Ways of saving agency time suggested } 
Robert Burns ............ Sidincensse 


Insurer that surmounted its difficulties Pagel) 
Pennsylvania officials want New York ly 

cover si Page ' 
Legislative enna of credit insurance sought i! 


Indiana es Page 
H. S. Moser calls compulsory auto insurance 
a dismal failure ........... ; Page 


Commissioner Leggett seat pent change 
in WC rate Page 


Big week for insurer stock .... wu OC 
Weldon F. Williams to join National Boar¢ 





Jack G. McKenzie to New York .........Page ! 
Texas WC rates increased 2.1%; set new dis 
count rates ..... = wage | 
Mutuals hold 2-day accounting and statistica 
meeting ... ig oe Page | 
Two Hardy sneee. | given by “THA: officers re 
ee ree eer Page I 


Automobile safety devices can lessen current 
rates in Louisiana ............c0ceresserserensees ..Page » 
W. A. Stevens discusses cost factor in a 
PRRTRETIIAT,. ovcessciccseccovseees Rr : 
Advertising 
eisegesis 
Interstate WC rating bureau is effective ma’ 
chine for handling complicated job .Page 
Report of the Indiana agents’ meeting begins 
on ... Page 4) 
Auto competition and state legislation highligh 
talks at San Antonio I-day Page # 


poser and 
Page ‘ 


survey discloses 





aa. Sf 





17, 1955 


3. branch 
4 merged 
ENIX In. 
ce Co, ot 
‘sets and 
N will be 
nity un- 
- of New 
sed from 
consoli- 
assets of 
1 surplus 
$11 mil. 





and US 
he Phoe- 
e step is 
urces to 
y opera-) 
| already 
es being 
in man- 
ny poli- 


enix of 
osed of 
n Guar- 
of New 
lion Ma- 





ered the 
demnit) 
de casu 
> paren 
ment o 
of Lon- 
and op- 
fice and 
d. This 
levelop- 
rend to- 
npanies 


bat vend 
....Page If 
d Page of 
teachers 
Page 27 
of safet) 
..Page | 
ested b 
Page |) 
ps Page 1} 
York UM 
...Page 
sought 1! 
Page 
insurance 
Page 
i change 
Page 
... Page 
1 Boare 
Page | 
new dis 
Page | 
statistical 
Page | 





icers re- 
Page 1 
. current 
..Page 2 
in clain 

Page | 
ion and 
Page ¢ 
tive ma 
Page © 
g begins 
Page 4) 
highligh 
Page 4 


YLIM 


November 17, 1955 


FeNATIONAL UNDERWRITER 








Legislative Probe 
of Credit Insurance 
Sought in Indiana 


Abuses Publicized, Move 
Made to Tighten Agent 
License Supervision 


The Indiana insurance department 
moved last week to tighten up its 
supervision of agents’ licenses, with 
particular attention directed to credit 
life and A & H agents. 

The action came shortly after a 
series of front-page articles in the 
Indianapolis Star on abuses in the 
credit insurance field and also fol- 
lowed announcement by Lt. Gov. 
Handley and House Speaker Diener 
of a sweeping investigation of alleged 
credit insurance abuses, A special ses- 
sion of the legislative advisory com- 
mision has been called for Dec. 6, to 
approve formation of an investigative 
subcommittee. Purpose of the subcom- 
mittee, according to Messrs. Handley 
and Diener, will be “to look into all 
phases of the credit insurance busi- 
ness” in Indiana. Included, they said, 
will be a probe of such factors as: 


—The extent of involuntary and coer- 
cive practices in the sale of tie-in 
credit insurance with the making of 
small loans. 


—The extent the practice of 
“kicking-back” insurance commis- 
sions to the lending company in 
defiance of the law. 

—The extent of recruiting insurance 
agents among loan company person- 
nel without regard for their quali- 
fications to write insurance pre- 
miums. 


of 


—The effect on the small loan business 
of individuals acting in dual capaci- 
ties as officers of both loan compa- 
nies and credit insurance firms; and 
the influence wielded by individuals 
having inter-locking holdings in 
such businesses. 

—The possible need for legislative 
action to clarify and strengthen the 
regulations administered by both 
the state department of financial in- 
stitutions and the insurance depart- 
ment. 


In a special bulletin to all companies 
licensed in the state, William J. Davey, 


new commissioner who took office on 
Oct 17, called attention to the fact that 
the licensing law makes no distinction 
between the requirements for credit 
insurance agents and regular agents. 
He warned that in the future, credit 
agents applying either for a new li- 
cense or renewal of their old license 
would have to submit evidence of 
compliance with the state qualification 
laws. 

In the bulletin, Mr. Davey declared 
the warning had been necessitated “by 
information reaching this department 
that a few companies” have repre- 
sented to the department that they 
have qualified their men in acordance 
with the law when, in fact, they had 
not done so at all. 

Violation of the license qualification 
laws by an agent will be cause for 
revocation of his license; the bulletin 
declares, and “in the case of any insur- 
ance company which collaborates in 
or condones any or all of the above 
designated illegal practices, the full 
penalty prescribed by law will be in- 
voked.” 

The commissioner’s bulletin § also 
stated categorically that a life license 
authorizes an agent to write only life 
and not A & §S. “Any life insurance 
agent who desires to sell A & H, in- 
cluding credit A&H, must, without 
any conditions attached thereto, take 
and pass this department’s written ex- 
amination for an A & H license.” 

. . a 

Indiana has two classes of licenses: 
“life” and “other than life.” An agent 
applying for a life license has six 
months in which to complete a course 
of study approved by the department. 
When satisfactory evidence that he 
has passed such a course is certified 
to the department by his company or 
general agent, he is issued a perma- 
nent license. In lieu of completion of 
such a course, he may take a written 
examination; and the department is 
authorized to require a written exam- 
ination in any case in which it might 
care to. 

The “other than life” license is is- 
sued only’ upon written examination. 
It covers general insurance and A & H. 
However, for a number of years, the 
department has allowed agents who 
plan to write A & H but not general 
lines to take an examination covering 
A&H alone and omitting general lines. 

The department is also in the 
process of setting up minimum re- 
quirements for approved life training 
courses and for the area to be covered 
by A & H examinations. 








N.Y. Fire Protection Men 


Inspect Pier 





Seventy-five members of New York Chapter of Society of Fire Protection 
Engineers attended a luncheon meeting aboard the Grace Line’s S.S. Santa 
Paula. Left to right at this table are Walter N. Prengel, captain of the port, 
Grace Line; J. Donald Lodge, consultant, Railroad Insurance Assn.; Pierce J. 
Connelly, supervisor engineering division, Johnson & Higgins; William E. Gru- 
bert, Royal-Liverpool, vice-president of the chapter; Henry W. Moeller, vice- 
president, Grace Line; Spencer T. Stack, New York Fire Insurance Rating Or- 
ganization, president of the chapter; and William W. Rodgers, secretary, J. G. 
Griswold & Co. Following the meeting, the members inspected the Grace Line 
pier which is of unique construction with maximum safeguards against fire, in- 
cluding both an ADT-supervised sprinkler system and the Aero automatic fire 


alarm. 


ALLSTATE V-P SPEAKS 





Calls Compulsory Auto Insurance 
a Dismal Failure, But Praises UM 


The public receives more protection 
from voluntary plans offered by the 
insurance industry than it does from 
the compulsory automobile insurance 
which is intended to solve the problem 
of the uninsured motorist, Henry 
S. Moser, vice-president and general 
counsel of Allstate, declared at the first 
annual insurance seminar at Louisiana 
State University, Baton Rouge. 

Compulsory automobile insurance 
would aggravate rather than solve the 
problem of UM, Mr. Moser told the 
meeting sponsored by the casualty and 
surety division of the Louisiana Insur- 
ance Rating Commission and the col- 
lege of commerce of L.S.U. 

“Compulsory insurance in any state 
cannot afford relief to those involved 
in accidents caused by non-residents,” 
Mr. Moser said. “This is a substantial 
number. It has been determined that 
6% of the motor vehicle accidents in 


New York State involve automobiles 
registered in other states.” 

“Further, compulsory insurance can- 
not provide a remedy in cases where 
persons are injured or killed by drivers 
of stolen vehicles, improperly regis- 
tered vehicles, or by those whose in- 
surance has been cancelled,” he con- 
tinued. “As recently as three weeks 
ago, testimony was presented at the 
annual compulsory insurance rate 
meeting in Massachusetts that in 
1954 there were thousands upon thou- 
sands of uninsured individuals operat- 
ing motor vehicles on the Massachu- 
setts highways not withstanding its 
compulsory law.” 

In Massachusetts, the only state to 
pass such legislation, the compulsory 
law tends to restrict or decrease the 
purchase of insurance other than the 
minimum required by law, Mr. Moser 

(CONTINUED ON PAGE 28) 





. averages more than $500.00 in 


premium per sale? 


. averages from $100.00 to $125.00 
in commissions per sale? 


. . has one of the lowest lapse ratios 
of any line of insurance? 


Answer?—the D.D.D.—Dishonesty, Dis- 
appearance and Destruction policy. The 
Statistics are based on sales records of 
American Casualty agents. Why not write 
today for our interesting, informative 3-D 


Sales Kit. 


READING, 








American Casualty Company 


PENNSYLVANIA 











4 FieNATIONAL UNDERWRITER 


November 17, 1955 











BRANCH OFFICES IN 

__- PRINCIPAL CITIES pa 
\ FIELD SERVICE.NA TIONWIDE 
‘\ “>, fan 








‘ 


INLAND, OCEAN MARINE, YACHT, 
AND AIR CARGO LINES” 


4 


Appleton. & Cox, Ine 


11t John Street,/New York38 New Ly ork 
— 




















YOUR GIRL 
FRIDAY 








Bless her. She is the heart and soul 
of every smooth running agency. 
Typing policies, rating risks, han- 


dling claims, bird-dogging’ collec- 





tions... She anchors the business to 


your dock. 





THE “CS” FIELDMAN IS A FRIEND TO YOUR FRIDAY. 
He fully appreciates her key role in your operation and is ready at 


all times to assist her with major problems or minor details. 


7 COMMERCIAT + 


COMMERCIAL STANDARD ¢ 
wy) 


© 
INSURANCE COMPANY <, 


FORT WORTH, TEXAS 


RAYMOND E. BUCK CHAIRMAN OF BOARD AND PRESIDENT 











OSBORN-LANGE-STEPHENSON, INC. 
INSURANCE 


Correspondents of 


Lloyd's, London 


Ask us about Sonic Boom Insurance 
Telephone WAbash 2-7620 


223 West Jackson Blvd. 





Chicago 6, Ill. 








Leggett Rejects 


Proposed Changes 
in WC Rate 


JEFFERSON CITY, MO. — Commis- 
sioner Leggett of Missouri has disap- 
proved the proposals of National Coun- 
cil on Compensation Insurance for a 
general revision of the siate’s work- 
men’s compensation rates, rate-making 
procedures and retrospective rating 
plans. 

At a public hearing conducted by 
Mr. Leggett, spokesman for Associated 
Industries of Missouri opposed the pro- 
posals which would have resulted in an 
over all average increase of 6.3% in 
WC rates, effective Nov. 1, and appli- 
cable to new and renewable business 
only. They also opposed rate-making 
procedures which would provide for an 
expense factor of 32% and a loss factor 
of 69%, plus loss and expense con- 
stants. The expense factor now is 41% 
and the loss factor only 59%, plus loss 
and expense constants. 

The proposed change in the loss fac- 
tor would have been accomplished by 
transferring a factor of 8.2% to the loss 
side of the rate. Under this procedure 
the item of expense for adjusting 
claims would be expressed as 14% of 
the losses instead of 8.2% of the pre- 
mium as in past years. The National 
Council on Compensation on behalf of 
insurers attempted to justify this pro- 
proposed change as in the interest of 
insurers on grounds that they were 
placed in the unfortunate position 
under the old system of having to ex- 
plain that 41% of the premium was for 
expenses of the insurance business 
when actually that was true only as to 
the first $1,000 of premium. The opera- 
tion of the premium discount plan and 
retrospective rating plans on those pre- 
miums in excess of $1,000 serves to 
reduce the expense factor of 41% by a 
substantial amount. 

Spokesmen for the insurers claimed 
that under the proposed plan they 
would be more logical and accurate in 
expressing the true facts when they 
reported 68% of the premium as allow- 
able for losses and loss adjustment ex- 
penses and 32% for expense. In making 
the proposed change the carriers would 
have built up their pool for losses by 
14% and would have referred to the 
pool as “losses and loss adjustment 
expenses.” It was not contemplated 
that the actual loss adjustment ex- 
nenses themselves would be reported 
for inclusion with the actual losses, but 
that the loss adjustment expenses 
would continue to be expressed as a 
percentage of losses. 

Missouri WC premiums for the cal- 
endar year ending on June 30. 1955, 
totaled $27,190,812, while losses for the 
same period were $16,150,812. 

Superintendent Leggett said he dis- 
approved the proposal for the rate in- 
creases because it was unreasonable. 


Dedrick to Head Fire Unit 
for Zurich - American 


Gilman T. Dedrick has been appoint- 
ed superintendent of the fire insurance 
department in the New York office of 
Zurich-American. 

Mr. Dedrick entered the fire insur- 
ance business in 1920 with Phoenix of 
London where he was employed until 
1934 in the underwriting and broker- 
age departments. After a number of 
vears with Glens Falls as special agent 
he joined Security-Connecticut group 
as superintendent of the New York 
branch in charge of metropolitan, sub- 
urban and country-wide business, in- 
cluding general cover lines. 





Big Week for a 
Insurer Stocks 


The activity in insurance stocks was 
unusual during the past week. The big 
activity was in the stock of Connecticut 
General Life and National Fire, which 
the life company board has voied to 
purchase in an exchange of. stock. 
National Fire stock went to $160 and 
was very scarce. A special block of 
6,000 shares Connecticut General stock 
was marketed by First Boston Corp. It 
was not an offering by Connecticut 
General but came from a large, uniden- 
tified holder. Prices went to $614 a 
share, $70 up from the price at the 
beginning of last week. Later the Con- 
necticut General price returned to the 
$540 area. The block was offered at 
$540 a share with a $20 commission to 
dealers. The offering was the largest 
ever to go on the Hartford market. 

. . . 

During the week also 14,000 shares of 
Travelers’ stock went on the Hartford 
market at $86.25 a share and was sold 
out in 10 minutes. The offering, worth 
more than $1,200,000, was by White, 
Weld & Co. acting for an unidentified 
seller. The speed with which the offer- 
ing was absorbed gave brokers. little or 
no opportunity to participate in the 
distribution. Though there was no con- 
nection between the sale of $6,000 
shares of Connecticut General stock 
and the sale of the Travelers’ shares, 
financial men were much impressed by 
the speed with which the large amount 
of insurer equities was absorbed and by 
the lack of effect on the price. 

In the meantime Springfield F. & M. 
stock was up about $7, from $57 to $64 
in two weeks on the rumor of a stock 
dividend. 

. . . 

The Connecticut General-National 
Fire combination is regarded as highly 
significant and may act as a catalyzer 
for more mergers in the _ insurance 
business, where there have been fewer 
than in the general industrial and 
business area. Insurers are not immune 
to the influences being felt in other 
fields. Competition is increasing, ex- 
penses are difficult for smaller and 
even some medium sized companies to 
hold down, and premiums will not 
continue to increase forever at the rate 
of recent years. 

Specifically, the Connecticut Gener- 
«ls projected purchase of National 
Fire at the price paid will tend to in- 
crease prices of fire and casualty 
insurer stocks, financial men say. Such 
stocks, which have been selling well 
below book or liquidating value, are 
expected to move up, with a conse- 
quent increase in activity in fire and 
casualty shares. 


U.S.F.&G. Promotes Pyle 
to Cincinnati Office 


W. L. Pyle has been named assistant 
manager at Cincinnati for U.S.F.&G., 
under Manager H. B. Hupp. 

Mr. Pyle, a graduate of West Virgin- 
ia university and an attorney, joined 
U.S.F.&G. in claims work in West Vir- 
ginia after the war. He spent five years 
in this work and five years as a special 
agent. For the past year he has been 
assistant manager at Charleston, W. Va. 








Another Night Claim Office to 
Aid Crowded Court Schedule 


Massachusetts Bonding has joined 
parade of companies staying open at 
night in New York City with claim fa- 
cilities in order to expedite their hand- 
ling and reduce court congestion. 
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Cost Factor in Claim Handling: Allocation, 
Control and Erosion of Its Defenses 


By WILBUR A. STEVENS 
Claim Manager Hartford A&l 
Newark, N. J. 

Probably no item of expense in any 
business has enjoyed more administra- 
tive concern than the cost of handling 
claims. Yet, strangely, in a business 
whose very existence is dependent 
upon elaborate statistical records, it is 
yet today an illusive anomaly-—trimm- 
ed, streamlined, identifiable, but not 
allocable. This is due, to a large extent, 
to the variety of methods of loss ac- 
counting in use, not only between 
companies but, often, in the same 
company—to an extent that it is hard 
to believe they are all trying to do the 
same job. Frequently these variations 
result from the dominance, originally, 
of a different class of business. While 
itis true that there are certain basic 
operations that must be performed for 
all classes, it is also true that the basic 
characteristics of the various types of 
loss do not support variations in hand- 
ling methods. 

While the basic purpose of loss ac- 
counting, as of all accounting, is the 
establishment of the company’s finan- 
cial condition, a secondary purpose, but 
of almost equal moment, is the devel- 
opment of statistical data by which 
company management effectively con- 
trols loss adjustment and underwriting 
practices and by which the business 
achieves reasonable rates. 

. . . 

The purpose of “allocating” expenses 
to individual losses is found in the pro- 
cesses of rate making—both individual 
risk rating and group classification 
rating. Any rate is the more correctly 
determined the more its components 
are directly arrived at, and the less it 
is dependent on overhead loading fact- 
ors applicable to all business uniform- 
ly. Many students contend that all loss 
adjustment expenses that can legiti- 
mately be allocated to the individual 
claim or risk should be included in 
arriving at the basic loss experience in 
rate making. 

There are serious obstacles to the 
fulfillment of this worthwhile object- 
tive, the greatest of which is the cost 
of accounting revision which would 
make no change in the net return to 
the insurer, and merely transfer an 
element of the rate from the overhead 
to basic. Practices differ in inclusion 
of expense in rate making. Fire rates 
are made on pure losses with all ex- 
pense as overhead. Provision is made 
for allocation to states to determine 
the state factor. Workmen’s compensa- 
tion losses are also pure losses, but 
medical expense treatment is consider- 
ed part of pure loss. Most other lines 
include allocated loss expense as part 
of the loss. 

. . . 

While agreeing generally that ex- 
pense charged directly to a given loss 
ls allocated expense, the various rating 
and statistical groups differ to some 
extent as to what is included in allocat- 
ed expense. For example: National 
Bureau of Casualty Underwriters and 
Mutual Insurance Rating Bureau have 
one method, while Surety Assn. 
America, National Assn. of Indepen- 
dent Insurers and National Automobile 
Underwriters Assn. each uses a diff- 
erent definition. 


ot 


As was eloquently expressed by 
he president of one large casualty 
ompany: 

‘The figures exhibited each year 


may or may not be demonstrative of 


anything because there are so many 
variations in company systems of com- 
piling their figures; published statistics 
cannot be taken as a real guide for 
comparative purposes.” 

This was the situation in which the 
business found itself barely 10 years 
ago when a series of events focused the 
attention of the insurance world on the 


importance ot the expense factor—and 
the dearth of supporting data. The 
general rate revisions of 1943 and 1944 
were followed by the Supreme Court 
decision in the SEUA case in 1944, then 
public law 15 in 1945. This law, placing 
a moratorium on the enforcement of 
the regulatory provisions of the federal 
laws until 1948, gave the states an op- 
portunity to strengthen their own re- 
gulatory statutes. 

Public law 15 was a powerful incen- 
tive to the states to adopt stricter rate 


regulations. An essential part of any 


revision in that direction is uniform 
accounting. This lesson was learned in 
this country as early as 1887 when 
with the passage of the interstate com- 
merce act, it was realized that it would 
be impossible to regulate the rates 
charged by the many corporations 
subject to the act unless a uniform sy- 
stem of accounting was maintained 
Regulation 30 adopted in New York 
in 1948 under the authority of section 


189 of the insurance laws and whict 
was made the basis of the uniform 
accounting instructions of National 


(CONTINUED ON PAGE 


32) 








Somebodys been horsing around | 


And Old Dobbin won’t be worth his oats until his aft foot gets the 


same kind of shoe as the shoe he lost 


three. Wouldn’t vou feel gypped, too, if you got a 


stead of a replacement. 


the same kind as the other 


in- 


sb stitutior 


So to protect your policy holder when he has a broken car window 


replaced, tell him to specify the same brand and quality of Safety 


Glass that’s in his other windows. (For example: Safety Plate Glass 


should not be replaced with Safety Sheet Glass.) 


P. S. Send for a supply of handy forms for glass replacement orders. 


{sh 
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SG-40. Write to Libbev-Owens: Ford Glass Company, 605 Madison Avenue 


Toledo 3, Ohio. 


For further information call your independent L-O-F Distributor or Dealer 


LIBBEY’ OWENS: FOR 






| 


L 
D SAFETY, ©. PLATE 


(listed under “Glass” in phone book). 


Great Name in Glase 
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Non-assessable, divi- 
dend paying. good 
will policies and 
services have been 
the mainstays of our 
growth. 


We suggest that you 
join us for your 
share of the good 
will — and the 
profit. 


BRANCH OFFICES 
Dallas, Texas 
Los Angeles, Calif. 


oes Will Policies across the Nation 





Today LUMBERMENS is a highly valued company 
because a solid foundation was laid in the begin- 
ning—a foundation for working for the benefit of 
all concerned in our underwriting transactions. 
From this solid foundation rise our four pillars of 
Mutual satisfaction— 

@ Non-assessable, dividend paying policies. 

@ Speedy and just settlements for losses—any- 
where across the nation. 

@ Agency sales helps, promotion material, 
personal sales guidance. 

e@ Substantial returns to our agents, plus the good 
will now recognized as outstanding in our fields 
of coverage. 

We suggest you join us. Write today for your copy 
of “Gold Mines on Main Street’. 


and 















“LUMBERMENS 
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te Adequate Limits 
% No Occupational 
% Brief Non-Medical Application 


PLUS a full line 





of distinguished service 





TEAMMATES 


Horsepower for production is doubled 
when you harness Life with Accident 
and Sickness insurance. 


DOUBLE YOUR SALES... 
DOUBLE YOUR INCOME 


Sell COMPLETE protection by ADDING Life 
to Monthly Premium Accident and Health, 
Hospitalization and Employee Benefit Plans. 


NEW MONTHLY PREMIUM 


Whole Life paid up at 75 (ages 1-60) 
20-Year Payment Life (ages 1-55) 
% Cash Surrender Values 
% No Rate Discrimination 
% Automatic Extended Term Insurance 


Restrictions 


A DYNAMIC business and income producing PLAN FOR YOU with 


high first year and renewal commissions. 


of Commercial and Monthly Premium Accident, Acci- 


dent and Health, Hospitalization, Surgical, and Employee Benefit Plans. 


For information concerning general agencies and territories: 


Write to John F. Letbig, Vice-President. 


2 NATIONAL accivent & HEALTH 


INSURANCE 
COMPANY 


OF PHILADELPHIA 


244 South 8th Street, Philadelphia 7, Pa. 








Advertising Survey 
Discloses Confusion 
and Eisegesis 


There is a tremendous amount of 
confusion in producer ranks as to just 
exactly what “advertising” is. Many 
offices do not understand at all the dif- 
ference between advertising, customer 
relations and public relations. This, it 
appears, is one of the major stumbling 
blocks to effective and efficient use 
of advertising at the producer level. 

These statements form one of the 
major conclusions of the just-released 
first reports of the extensive adver- 
tising survey conducted among thous- 
ands of producers during the past four 
months by the editors of The Fire, 
Casualty & Surety Bulletins of The 
National Underwriter Co. 

Analysis of hundreds of lengthy and 
detailed questionnaires completed by 
producers from all of the 48 states, the 
District of Columbia, Hawaii, Alaska 
and Canada revealed that many pro- 
ducers have a basic misconception as 
to the meaning of the term “advertis- 
ing.” 

The survey reports indicate that 
many agents feel that service, good will 
and public relations activities are a 
substitute for advertising instead of an 
adjunct to it. On the other hand, many 
producers are aware that advertising 
is most effective, when, after it has 
provided the initial inducement to buy, 
courtesy and efficient service are man- 
ifest. 

- . J 

The survey designed to find out what 
producers were actually doing in the 
way of advertising and what they in- 
tended to do in the future—probed 
methods employed by offices under 
$25,000 premium volume and over 
$250,000; offices in towns of under 
5,000 population and over 1 million. 

Intensive study of methods of these 
diverse offices revealed further that 
in spite of attention given to local 
advertising there is still no pattern for 
advertising which guarantees success 
in the form of more business. As a 
matter of fact, the F.C.&S. survey dis- 
closed that it was not at all possible to 
map out any formula or formulas 
which were most popular—in any size 
agency or town. 

There were decided preferences as to 
media. The most popular media were 
newspapers, novelties and direct mail. 
More offices used newspapers than any 
other single medium according to the 
survey reports. 

Certain methods proved most pop- 


= 


ular with some premium groups and 
not with others. However, there were 
also considerable differences of opinion 
within premium income groups, de- 
pending upon the size of the community 
in which the offices were located. Two 
comments on the use of radio were 
cited. One agent who uses radio spot 
announcements believed radio to be 
the most effective phase of his ad- 
vertising activity. Another agent in the 
same premium bracket, but in a much 
larger community, took a dim view of 
radio, stating it was too expensive and 
unrewarding in a heavily populated 
area. 

It should be noted that 14 producers 
—including one in a community of 
3,000—made some use of TV. 

There was a surprising number of 
highly effective and unusual advertis- 
ing methods which were developed 
with a minimum of expense. One agent, 
for example, sponsors annually a poster 
contest in which total awards are but 
$30. In one recent year, there were 
170 entries, and interest and enthusi- 
asm engendered by the contest kept his 
name in public consciousness for a 
period of weeks. 


Because of the extreme range of 
answers to the survey questionnaire, 
the editors of the F.C.&S. Bulletins 
were rather chary in drawing con- 
clusions. Another obvious fact which 
emerged was that there is a need for 
professional advertising counsel at the 
producer level. With notable exceptions, 
most producers are not equipped to 
deal sucessfully with the mechanics or 
execution of an advertising program. 

As a corollary to this, the survey 
reveals that much advertising is ex- 
pended fruitlessly because there is no 
evaluation of its effectiveness. Un- 
doubtedly, a more professional ap- 
proach would eliminate this waste. 

The survey reports are included in 
the first material prepared by the ed- 
itors for a new section in the F.C.&S. 
Bulletins devoted specifically and 
exclusively to advertising. Free copies 
of the reports are available from the 
publishers at 420 E. 4th street, Cin- 
cinnati. 


Alaska Agents to Meet 
at Ketchikan, Dec. 6-10 


The annual convention of Alaska 
Assn. of Insurance Agents will be held 
Dec. 6-10 at Ketchikan. R. N. Hard- 
castle of Ketchikan is in charge of ar- 
rangements. 

The convention will include a tour of 
the city and a pulp mill. 





AGGRESSIVENESS 


progressive ) managements. 


Fire & Casualty 
Company 





EARL W. GAMMAGE, PRESIDENT 
P. O. BOX 1662 ° 





Bold, decisive aggressiveness—tempered with practical common 
sense—is the mark of men who have reached an executive status 
in their chosen field. Insurance agents with this quality invariably 
prefer to represent companies with exceptionally aggressive (and 


PAN AMERICAN 





... Atypical attribute of the most 
successful Insurance Agents 


Insurance 
Company 





T. EARNEST GAMMAGE JR., EXEC. V. PF. 


HOUSTON 1, TEXAS 
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Interstate WC Rating Bureau Is Effective 


In these days of increasing compe- 
ition in the insurance business, suc- 
cessful effort to simplify the constant- 
ly increasing complication of insurance 
procedures are particularly noteworthy. 
In the workmen’s compensation field, 
National Council on Compensation In- 
surance is making real contributions 
of this kind, especially with its new 





policy form which recently went into 


' yse, the small risk program presently 


~ 





~~ 


under investigaticn and the interstate 
rating program. 

The interstate program, which is un- 
der the direction of E. K. Bach, has de- 
veloped into one of the major services 
of National Council, and after sur- 
mounting tremendous difficulties nat- 
ural to the development of a new, 
large scale operation, has attained a 
highly regarded place in the business. 
In its growth from 2,000 risks in 1948 
to 24,000 in 1955, and from a staff of 
three to 70, the bureau has proved that 
a difficult and complicated rating pro- 
cedure can be handled simply and 
effectively. 


The principle of interstate expe- 
rience rating is not new. As Mr. Bach 
points out, it was first introduced by 
National Council in 1923 and continued 
in operation until 1932. At that point it 
was dropped because many impor- 
tant states had not approved an inter- 
state experience rating plan, the sys- 
tem of such rating was extremely com- 
plicated, and the results obtained did 
not appear to warrant the expense of 
operating the plan when so few states 
subscribed. 

However, with the passage of pub- 
lic law 15 and the adoption of state 
statutes establishing rate supervision. 
the need for handling the over-all re- 
quirements of risks operating in several 
states became quite apparent. Ac- 
cordingly, interstate experience rating 
was revived late in 1947. 

The new plan was much simpler 
than the 1923 system, due to the unit 
Statistical reporting plan of the coun- 
cil, as well as revisions in the ex- 
perience rating plan which removed 
many of the old cumbersome features. 


The present form of interstate rating 
began with three persons, as a division 
of National Council. Initially a system 
ct participating and sponsoring bur- 
eaus was set up with the state having 
the largest premium, i.e., the sponsor- 
ing state issued the rating. Other par- 
ticipating states mailed their data to 
the sponsoring office. After almost two 
years this method proved cumbersome. 
It was decided that the interstate di- 
vision in New York would act as a 
central receiving station. The states 
would prepare their own data and mail 
it to New York where the division 
would collate it, summarize the ma- 
trial and issue the modification. This 
was a decided improvement. However, 
to handle better the burgeoning volume 
of ratings the present Interstate Com- 
pensation Rating Bureau was set up 
by Naticnal Council in 1950. 

Interstate rating is merely the bring- 
ing together state by state of all the ex- 
perience of a single employer in terri- 
tories subject to interstate rating, sum- 
marizing the totals of these states, and 
arrivng at a single modification. All 
risks are eligible provided insured 
qualifies for intra-state rating in one 
state and develops payroll in another 


YIIM 


‘Machine for Handling Complicated Job 


state, both of which have accepted in- 
terstate rating. 

Basically, the interstate rating 
function begins when a _ notification 
of coverage is filed with the inter- 
state bureau in New York. The bur- 
eau depends upon the completeness of 
this filing because the initial setting 
up of the risk requires much research 


and investigation on which later ra- 
tings are built. Failure to file ths form 
means that a company is not on record 
as an insurer. The importance of this 
form and its completeness cannot be 
over-emphasized. Unit cards covering 
the payrolls and losses must be filed 
by the companies, state rating data 
from the independent bureaus must be 
received, and of course, rates must be 
available in all states involved before 
a rating can be issued. The development 
of methods necessary to the production 
of ratings, that isthe bringing together 
of various components into the finished 


rating, has developed into an auto as- 
sembly line process unusual in in- 
surance. The rate files are set up as 
to renewal requiremnt by examining 
units handling the ratings by alpha- 
betical groupings, then pass through 
posting, checking and calculating de- 
partments, each of which handles a 
specific portion of the rating before 
proceeding to the next dpartment. 
Ratings are worked on continuously 
from the time that the unit cards are 
received. 

Workmen’s compensation is a pe- 

(CONTINUED ON PAGE 47) 
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Culwell V-P, Tesch 
Houston Manager of 
Southwest General 


Ben L. Culwell has been named vice- 
president of Southwest General. He 
has been marine department manager 
since 1954, and secretary since last 
January. As underwriting vice-presi- 
dent he will have operating control of 
a completely integrated, all-lines un- 
derwriting department. 

Walter E. Tesch has been named 
resident vice-president and manager of 
the company at Houston. He began in 
insurance with London & Lancashire 
and has served successively in local 
agency and company phases of the 
business in Chicago and Houston. Most 
recently he has been marine superin- 
tendent of Aetna Fire group in the 
Houston area. 


Rules on Library Contents 


The Missouri department has ruled 
that contents of libraries cannot be 
insured by means of a valuable papers 
and records policy unless such property 
cannot be replaced with that of a like 
kind and quality. 


Legislators to Hold 
Compulsory Auto 
Hearings in NYC 


New York’s joint legislative commit- 
tee on unsatisfied judgment act and 
complusory automobile insurance will 
hold a hearing Nov. 29-30 at the Bilt- 
more hotel, New York City. The com- 
mittee, headed by Sen. Neddo, has 
invited testimony on all proposals rec- 
ommended to date, including those 
based on the financial responsibility 
principle, UJ funds, the uninsured mo- 
torist cover, impoundment and compul- 
sory. 

The hearings occur at the same time 
as he midyear meeting of National 
Assn. of Insurance Commissioners, 
which will make a busy week for the 
fire and casualty people. 





Snohomish County Agents Meet 
Traffic safety featured the November 
luncheon program of Snohomish Coun- 
ty Assn. of Insurance Agents. The 
meeting was attended by Sgt. John Ol- 
son, head of the traffic department of 
the Everett Police, Mayor C. Arvid 
Johnson, who is also commissioner of 
public safety, and Mrs. Ora Carlin, 











OLD SUPERSTITIONS 


and what they mean 


Spilled salt is a warning of evil nearby. Since good spirits 
live to your right and bad spirits to your left, you must 
quickly throw a pinch of salt over your left shoulder to 
bribe evil against doing you harm. 


However, the kind of protection most people believe in 
today is that offered by a Comprehensive iDwelling or 
Homeowners Policy. (Now available in most states.) 
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secretary to Sgt. Olson. 

Washington Fire Underwriters Assn. 
has scheduled a noon meeting for No- 
vember 18 at Everett to acquaint agents 
with details of the home owners’ poli- 
cies. 


State Farm Auto 
Launches N. Y. Sales 


State Farm Mutual Auto, by enrol- 

ling NBC-TV sports commentator, Red 
Barber, began its sales operation in 
New York state. 
‘ Until this year State Farm has not 
been in New York, New Jersey or the 
New England states, although it has 
maintained claim’ service facilities 
there. 

Melvin L. Chapin, formerly in De- 
troit, is state director of New York with 
offices in Albany. The western part of 
the state will be handled by Howard 
C. Kolbus, assistant state director, in 
Buffalo. Agency Supervisor in Albany 
and central New York is Louis Sim- 
mons. Operations from Hempstead, 
Long Island, will be guided by Edward 
Kibbie, agency supervisor. At present 


there are 15 district managers, and 
agents are now being selected and 
trained. 





The world’s biggest auto insurance 
company moves into one of the world’s 
greatest markets. State Farm Mutuai 
Auto formally launched its new selling 
operation in New York state by enroll- 
ing sports commentator Red Barber as 
first resident policyholder. Above, Bar- 
ber (seated, center) takes out policies 
number one and number two with 
agent Stuart Barrett (1.). Looking on 
are State Director M. L. Chapin (r.) 
and T. J. Kiesselbach, regional agency 
vice-president. 


——_— 


Foreign Agency 
and Broker Laws 
Booklet Published 


Editors of Fire, Casualty & Surety 
Bulletins of The National Underwriter 
Co. have just completed their biennia) 
study of non-resident agency anq 
brokerage laws of the 48 states, Dis. 
trict of Columbia, Alaska, Hawaii ang 
Puerto Rico. The results are available 
as a separate booklet, single copy 
price $1.50. This year again—but now 
considerably amplified—in formation 
regarding surplus or excess line licens. 
ing requirements is included. F.C&s | 
Bulletins are published at 420 East 4th 
street, Cincinnati 2. 

This tabulation was first compiled jn 
1941 by Levering Cartwright of Tur 
NATIONAL UNDERWRITER and J. C. OQ. 
Connor of F.C.&S. Bulletins. Revisions 
are made every two years in order | 
to reflect changes made by state leg- 
islatures and new rulings and inter- 
pretations of insurance departments 

The booklet is easy and convenient 
to use. Previous editions have been 
kept as an essential and frequently 
consulted reference on the desks of 
field men, agents, brokers, agency 
supervisors and underwriters. Home 
office and branch accounting depart- 
ments have also found this information 
invaluable. 

Under a uniform arrangement, it is 
revealed state by state whether a non- 
resident may or must be licensed, how 
he can obtain a license, countersigna- 
ture requirements, whether commis- 
sions may be paid to out-of-state pro- 
ducers and how extensively a non-res- 
ident may operate in the state. The 
newly added material tells whether a 
resident or a non-resident may be li- 
censed to place insurance with a non- 
admitted insurer and details the re- 
quirements, restrictions, etc., concern- 
ing this. 

Statutory references are cited for 
each item and where the authority for 
an item is a formal departmental rul- 
ing, an interpretation of the insurance 
commissioner or an opinion of the at- 
torney general, this is indicated. 

The price for two copies is $1.25 
each; three copies, $1.15 each; 4-24 
copies, 85 cents each; 25-99 copies, 75 
cents each; 100-499 copies, 65 cents 
each; 500-999 copies, 55 cents each and 
1,000 or more, 45 cents each. 











Change Annual Date 


Because of a conflict with the m‘4- 
year meeting of National Assn. of In- 
surance Agents, the annual convention 
of Alabama Assn. of Insurance Agents | 
has been changed to May 6-8. 
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A Salute To The Agent... 


© He is always available to furnish courteous assistance; 
© He is ever eager to provide prompt claim service; MH 
| © He is progressive, keeping informed of current insurance trends; {|| 
® He is friendly and trustworthy, serving his policyholders well; HT} 
| 
| 
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315 Pine Street 


| ¢ He is a substantial citizen in his community; 
| © He is your Stock-Company AGENT, the very essence of service. 
Ga & We Salute Him...We Believe In Him. « ‘Yy) 
gi _ UTILITIES INSURANCE COMPANY 
/ PREFERRED FIRE INSURANCE COMPANY 


St. Louis 2, Mo. 
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Pa. Serves Notice 
lt Intends to Get 
NY UM Coverage 


Pennsylvania’s governor and insur- 
ance commissioner have expressed a 
grim determination to get uninsured 
motorist cover in that state. Gov. 
Leader last week issued a statement 
that he had ordered a study made of 
the problem of the uninsured motorist. 
In it he said he refuses to tolerate 
companies writing hundreds of millions 
of dollars of insurance premiums in 
Pennsylvania providing uninsured mo- 
torists cover in New York and denying 
it to Pennsylvania. 

Accompanying his statement was a 
memorandum from Insurance Commis- 
sioner Francis R. Smith. The statement 
reviews the coverages available in 
Pennsylvania. However, insurance 
men particularly noted the conclusion 
to Mr. Smith’s memorandum: 

“As insurance commissioner,” he 
wrote the governor, “I will encourage 
other insurance companies to write the 
new coverage in Pennsylvania at rea- 
sonable rates, provided that the cov- 
erage is adequate for the rate charged. 
I consider the new coverage to be a 
forward step toward more complete 
protection of insured Pennsylvanians. 
I expect and anticipate that both stock 
and mutual companies, extended the 
privilege of doing business within this 
commonwealth, will see fit to include 
the additional coverage in their exist- 
ing and future policies.” 

He then underlined the following: 
“In the absence of such cooperation, 
other steps CAN and WILL be taken.” 

The governor in his statement said: 

“Unless the insurance companies do 
this voluntarily (write UM in Penn- 
sylvania), I will take the necessary 
steps to see that it is done. 

“However, until such time as a com- 
pulsory automobile insurance program 
is adopted to protect innocent automo- 
bile drivers and passengers, and pedes- 
trians, there are but two courses to be 
pursued: 


1. “Strict endorsement of present 
financial responsibility laws. 
2. “Encouraging insurance compa- 


nies to further promote the sale of 

additional coverage that promises in- 
sured drivers and their families while 
driving or as pedestrians financial 
benefits if injured by an uninsured 
driver.” 

Commissioner Smith indicated 
Pennsylvania rates for unsatisfied 
judgment cover range from $4 to $5, 
due to a large number of uninsured 
drivers, approximately one out of 
every 10. In New York $2.50 to $4 is 


Wm. H. McGee 
& Co., Inc. 
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HOMEOWNERS’ COMPREHENSIVE 
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charged for UM cover. The UJ cov- 
erage protects drivers and their fam- 
ilies when injured by uninsured mo- 
torist registered in or out of state, and 
while traveling outside the state. 

But to date, he indicated, only four 
insurers—Nationwide, American Cas- 
ualty, Fireman’s Fund Indemnity and 
National Surety—are writing UJ cover. 

He reviewed all the auto coverages 
available—BI and PDL, medical pay- 
ments, extended medical payments; 
death, dismemberment and total dis- 
ability benefits, and UM. 





He reported to the governor that a 
recent check indicated that 89.6% of 
the drivers in Pennsylvania are in- 
sured. He added that strict enforce- 
ment of the financial responsibility act 
has been and will continue to be the 
leading factor in the further reduction 
of the number of uninsured. He noted 
that insurers writing UJ cover have 
not had time to develop any volume, 
but they state that the form has been 
well received by agency forces. Adver- 
tising in public media is in the planning 
stage. 


Accountants Spend 


Day on Electronics 


Insurance Accountants Assn. held a 
full day session in New York on elec- 
tronics, at International Business Ma- 
chines headquarters. The morning was 
devoted to an IBM discussion of in- 
uranece accountant checking on the 
6°0 tabulation machine, and the after- 
noon to a demonstration of multiple 
insurance premium distribution. 

A. M. Hathaway of Boston is chair- 
man of electronics committee of the 
accountants’ group. 
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output of all goods and services—and what becomes of it. 


CONCLUSIONS ARE: 


... That forecast by Nation’s Business is borne out by a study of gross national product — the nation’s 


1 Personal spending is more diversified, shows greater 


underlying strength. 


2 Private investment, inventories are up. 


3 Government spending, over-all, likewise is up. 


in ten years, repaid $72 billions or 86%; approximately 10 million 


buyers will complete payments this year. 


public acceptance day by day. 


ment for your copy of “Key to Agency Development.” 


Number of U. S. home-owning families jumped from 3.5 millions 
to 25 millions since 1900; 57% of families own homes today against 
34.6% in 1900. Americans have spent $84 billions for automobiles 





More people are working than ever before. 


Fewer are jobless than at any time since 1953. 


This rosy picture certainly points up a multitude of opportunities to sell Fire, Automobile, Ocean and 


Inland Marine, Casualty and Surety coverages, particularly the newer contracts which are increasing in 


Let's show you how to utilize advertising and business-building methods to multiply your personal efforts 


at the local level and so produce additional new business for your agency. Ask our Advertising Depart- 


NORTH BRITISH and MERCANTILE Insurance Company Limited 
The PENNSYLVANIA FIRE Insurance Company 
The COMMONWEALTH Insurance Company of New York 
The MERCANTILE Insurance Company of America 
The HOMELAND Insurance Company of America 


Administrative Office: 150 William Street, New York 38, N. Y. 
The OCEAN MARINE Insurance Company Limited Administrative office: 55 John Street, New York 38, N. Y. 
CENTRAL SURET y and INSURANCE CORPORATION Home Office: 1737 McGee St., Kansas City 41, Mo 


Atlanta « Dallas - Philadelphia - Boston - Detroit - Chicago - Kansas City - San Francisco 
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OW... Ohio Casualty offers 


the shortest short form ever 
devised to sell 


HOMEOWNERS POLICIES 
A B and C 


IT’S a combined application 


Mail one cop THE OHIO CASUALTY INSURANCE COMPANY 


HAMILTON, OHIO 






and binder in which required 


i n fo rm ati on i s bo i led d own SHORT FORM — APPLICATION AND BINDER — HOMEOWNERS POLICIES 


to the bare minimum. 


OweL 


The agent can complete = “iiiiwu 


OWELLING 


year 
INSURANCE s BASIC PREMIUM $ 


the form in 5 minutes, com- 


pute the premium in 60 sec- 


sssesecneK 002 SREIRESESEE SS RONEIE SEE 
FOR REQUIRED ADDITIONAL COVERA 
BASIC POLICY. COMPLETE THE FOLLOWING 


2 ROBES EBS SER 1% RA SSG 888 
DPTIONS. VARIATIONS. CHANGES O8 EXCEPTIONS TO 






onds. No fooling! 


Using two pieces of carbon 
paper (50 copies of the form 
are in a pad), one writing 


provides: (1) a binder for the 


COMPLETE THE FOLLOWING 


WHERE CREDIT FOR EXISTING POLICIES IS DESIRED 


insured; (2) a copy for the 
agent; (3) a policy-writing 


application for the company. 


the 


agent, we are prepared to write policies in all 


As a further aid to 






branch offices, giving one-day service. 


POWERFUL SALES LITERATURE 
ALSO AVAILABLE 


The six-page pamphlet shown here does 
a complete selling job—spells out all the 
broad-protection features and money- 
saving advantages of the Ohio Casualty 
Homeowners Policies. 


For detailed information, including samples 
of application and advertising literature, 
call or write our nearest branch office, or 
drop a card to the company. 


THE OHIO CASUALTY 
INSURANCE COMPANY 


HOME OFFICE, HAMILTON, OHIO 

OFFICES IN: Baltimore, Chicago, Cincinnati, Cleveland, Columbus, Compton, Cal., 
Dallas, Dayton, Denver, Des Moines, Detroit, Grand Rapids, Harrisburg, Indianapolis, 
inglewood, Cal., Kansas City, Lansing, Mich., Long Beach, Cal., Los Angeles, Cal., 
Louisville, Milwaukee, Mi polis, Newark, No. Hollywood, Cal., Oakland, Cal., 
Oklahoma City, Orlando, Fla., Pasadena, Cal., Philadelphia, Pittsburgh, Portland, 
Ore., Riverside, Cal., San Diego, Cal., San Francisco, Cal., Seattle, South Bend, Springfield, 
lll., Toledo, Washington, D. C. 








Blames Unsprinklered Risks and Lack of 


Safety Program for Most Large Fire Losses 


“About 20% of the total fire waste in 
the United States and Canada is ac- 
counted for by large loss fires involving 
damages of a quarter of a million dol- 
lars or more,’ according to Horatio 
Bond, chief engineer for National Fire 
Protection Assn., who discussed new 
hazards for property insurers at the 
convention of Federation of Mutual 
Fire Insurance Companies at St. Louis. 

The 313 fires of this type reported 
last year was the largest number ever 
recorded, he said, but there was an en- 
couraging drop in the number of indus- 
trial fires. 


“However, based on experience 
in these large losses, the warehouse 


and store fire classes showed a substan- 
tial increase,” he said. ‘The warehouses 
destroyed were primarily one-story 
structures in which subdivision of the 
large areas by fire walls and install- 
ation of sprinkler systems would have 
been relatively inexpensive. The store 
buildings involved were mostly multi- 
storied buildings of ordinary brick 
wood-joisted construction. The fires 
showed lack of protection of stair open- 
ings between floors and delayed alarms 
due to inferior attention to watchmen 
and fire alarm supervisory services. 
All should have been sprinklered. 

He based the increase in the number 
of store fires on the trend toward sup- 
ermarkets in which the values subject 
to destruction in one fire are great and 
often unsprinklered. 

“Many industrial plants, warehouses 
and supermarkets are being erected in 
suburban areas where there is an in- 
clination to blame the increase of loss- 
es on lack of public protection,” he said. 
“T believe explanation of the losses is 
to be found in excessive areas and lack 
of sprinkler protection and organization 
for fire safety in the property. While 
individual fire hazard matters may 
prove to be of importance,’ he said 
“they are much less serious than these 
general defects.” 

e e e 

In a review of new hazards for pro- 
perty insurers, he said the problem of 
industrial hazards is best illustrated 
by developments in plastics. 

There are about 40 basic synthetic 
compounds from which several hun- 
dred trade mixtures or formulas for 
plastic compounds have been derived. 
Few of these in their pure form possess 
all of the properties desired for specific 
use and so fillers, pigments, plasticizers, 
lubricants and solvents are added. In 
order to evaluate the hazard, it is 
therefore necessary to consider not only 


the plastic substance but the materia] 
used with it. It is also necessary, ip 
connection with the manufacture of 
objects from synthetic resins to consid- 
er the particular operation which js 
performed on the material. Stills and 
reaction kettles, for example, add to 
fire and explosion hazards because of 
the danger of leaks or excessive tem- 
peratures and pressures. The dusts of 
most plastics are explosive when in 
suspension in air. 

Mr. Bond cited several of the most 
recent pamphlets in NFPA’s series on 
fire hazards, problems and 
measures. 

One of the most recent pamphlets, he 
said, deals with detailed requirements 
for combustion air and flue connections 
which are vital for the safe and effj- 
cient use of oil burning equipment as 
well as clearance requirements to 
combustible construction for specific 
types of oil burning equipment. 

+ . . 

Another gives the flash points of 
more than 2,400 flammable liquid 
products listed by trade name and their 
ignition temperature, explosive limits, 


Safety 


specific gravity, vapor density and 
boiling point. 
One of the most recent pamphlets 


recommends safe practices for labora- 
tories handling radioactive materials 
but covers only the laboratory use and 
not information about radiation ma- 
chines and nuclear sources of energy 
such as atomic piles. 

The hazards of wall finish have been 
classified according to the relative ten- 


dency of flame to spread over the 
surfaces of the wall. Finishes with a 
rapid surface spread-of-flame char- 


acteristic have contributed to serious 
loss-of-life fires in hospitals, nursing 
homes and other occupancies, so that 


this life safety standard on interior 
finishes is of considerable practical 
importance to the property insurer 


who must also give advice on life as 
well as property fire safety. 

“Some of you who travel regularly 
by airplane have perhaps noticed that 
many of the airlines follow elaborate 
procedures, in which careful grounding 
and bonding of the aircraft are carried 
out, to make sure that the fueling of 
the aircraft is safely performed. The 
NFPA committee on aviation and air- 
port fire protection has_ provided 
forum for the discussion of these 
procedures to help the airline operators 
arrive at a decision as to what is 
reasonable and useful. Safety recom- 

(CONTINUED ON PAGE 18) 
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LOYALTY GROUP 
‘ 
FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 
JUNE 30, 1955 
ASSETS LIABILITIES 
Cash = = 3,807,806.80 Reserve for Losses 16,918,000.49 
Mortgage Loans on Real Estate 953,829.49 Reserve for Loss Expenses 1,516,210.00 
Bonds and Stocks 155,874,898.18 Reserve for Unearned Premiums 53,802,706.05 
Interest due and accrued 167,388.93 Reserve for Taxes and Expenses 2,043,389.98 
Agents and Departmental Funds held under Reinsurance 
Balances 4,752,931 .47 Treaties ‘ 8,023,156.81 
Real Estate ages 3,086,000.00 All other Liabiilties 830,582.01 
Equity in Marine and Foreign 
Insurance Pools . : 8,922,570.24 Capital Z 15,000,000.00 
All other Assets 1,447,167.79 Net Surplus 80,878,547.56 
Total admitted Assets_$179,012,592.90 Total * $179,012,592.90 
SURPLUS TO POLICYHOLDERS $95,878,547.56 
Securities carried at $3,290,509 in the above statement are deposited as required by law. 
} GIRARD INSURANCE COMPANY NATIONAL-BEN FRANKLIN INSURANCE 
OF PHILADELPHIA, PA. COMPANY OF PITTSBURGH, PA. 
JUNE 30, 1955 JUNE 30, 1955 
ASSETS LIABILITIES ASSETS LIABILITIES 
Cash —_ $ 324,812.04 Reserve for Losses $ 1,767,552.29 Cash us $ 680,023.96 Reserve for beeses $ 1,767,552.29 
Mortgage Loans on Real Estate 1,587.22 Reserve for Loss Expenses 158,410.00 Bonds and Stocks 13,043,157.07 Reserve for Loss Expenses 158.410.00 
Bonds and Stocks 13,682,617.35 Reserve for Unearned Premiums 5,990,152.03 Interest due and accrued 30.204.44 Reserve for Unearned Premiums 5,621,178.24 
Interest due and accrued 37,449.56 Reserve for Taxes and Expenses 218,210.00 Agents and Departments Reserve for Taxes and Expenses 217.010 00 
Agents and Departmental All other Liabilities 16,647.11 ‘Balances ——— ad 1,949 ,089.76 All other Liabilities 143 355.35 
Balances —_ 549,481.52 Real Estate 66,000.00 Capital 1,000,000.00 
Real Estate 150,000.00 Capital 1,000,000.00 All other Assets 73,741.45 Net Surplus 6,934,710.80 
All other Assets 223,026.88 Net Surplus ™ . 5,818,003.14 
~- eS Total admitted Assets $15,842,216.68 Total $15,842,216.68 





Total admitted Assets 


$14,968,974.57 


Total 


SURPLUS TO POLICYHOLDERS $6,818,003.14 


Securities carried at $795,921 in the above statement are deposited as required by law. 


MILWAUKEE INSURANCE COMPANY 
OF MILWAUKEE, WIS. 


JUNE 30, 
ASSETS 
Cash $ 414,063.82 
Mortgage Loans on Real Estate 341,125.62 


Bonds and Stocks 37,241,875.34 
Interest due and accrued 64,825.93 
Agents and Departmental 
Balances 3,076,329.33 
All other Assets 169,171.28 
Total admitted Assets $41,307,391.32 


_$14,968,974.57 


SURPLUS TO POLICYHOLDERS $7,934,710.80 


Securities carried at $1,822,477 in the above statement are deposited as required by law. 


ROYAL GENERAL INSURANCE COMPANY 
OF CANADA 





_— JUNE 30, 1955 
LIABILITIES 

Reserve for Losses $ 4,797,641.93 ASSETS LIABILITIES 
Reserve for Loss Expenses. 429,970.00 Cash -$ 16,050.06 edacte Kae Rasian: ed: Damaies 
Reserve for Unearned Premiums 15,257,483.80 Bavidls: ond Steak 404,720.00 Capital _ 
Reserve for Taxes and Expenses 593,570.00 iiseeest Cue cad Accel 2,904.58 Net Surplus 
— = senna AOS AE SE SOO ene 

Net Surplus 17,166,794.95 Total admitted Assets $454,279.25 Total 

Total -$4 1,307,391.32 


SURPLUS TO POLICYHOLDERS $20,166,794.95 


Securities carried at $2,754,310 in the above statement are deposited as required by law. 


THE METROPOLITAN CASUALTY INSURANCE 


COMPANY OF 


JUNE 30, 
ASSETS 

Cash $ 1,192,957.75 
Mortgage Loans on Real Estate 52,668.63 
Bonds and Stocks_ 46,831 ,032.27 
Interest due and accrued 129,074.23 
Agents and Departmental 

Balances os 4,448,971.92 

| Equity in Marine and Foreign 

Insurance Pools 131,211.80 
All other Assets 191,657.78 

Total admitted Assets__$52,977,574.38 


NEW YORK 


SURPLUS TO POLICYHOLDERS $450,415.93 





COMMERCIAL INSURANCE COMPANY 
OF NEWARK, N. J. 


$ 3,863.32 
100,000.00 
350,415.93 


$454,279.25 


Securities carried at $55,802 in the above statement are deposited as required by law. 


1955 JUNE 30, 1955 
LIABILITIES ASSETS LIABILITIES 
Reserve for Losses $ 18,266,637.50 Se $ 1,029,385.81 Reserve for Losses $ 22,479,011.00 
Reserve for Loss Expenses 1,878,775.00 Mortgage Loans on Real Estate 447,012.98 Reserve for Loss Expenses 2,240,947.00 
Reserve for Unearned Premiums 14,818,502.75 Bonds and Stocks —— 55,260,072.59 Reserve for Unearned Premiums 17,323,404.31 
Reserve for Taxes and Expenses _1,428,986.73 Interest due and accrued 124,846.78 Reserve for Taxes and Expenses __1,245,916.41 
Funds held under Reinsurance Agents and Departmental Funds held under Reinsurance 
Treaties . . 263,540.22 ae 4,616,631.15 Treaties aes 704,439.64 
All other Liabilities 113,860.34 Equity in Marine and Foreign All other Liabilities 181,720.92 
Capital ‘ _ 2,000,000.00 Insurance Pools ~~ 131,211.80 Capital 2,000,000.00 
Net Surplus 14,207,271.84 All other Assets Saacwion 342,316.04 Net Surplus 15,776,037.87 
Total = .$52,977,574.38 Total admitted Assets__$61,951,477.15 Total Sige $61,951,477.15 


SURPLUS TO POLICYHOLDERS $16,207,271.84 


Securities carried at $4,440,750 in the above statement are deposited as required by law. 


Western Department 
120 So. LaSalle St., Chicago 3, Illinois 


Southwestern Department 
912 Commerce St., Dallas 22, Texas 


SURPLUS TO POLICYHOLDERS $17,776,037.87 


HOME OFFICE 


10 PARK PLACE, NEWARK 1, NEW JERSEY 


Foreign Department 


102 Maiden Lane, New York 5, New York 


Pacific Department 
220 Bush St., 


Canadian Departments 
800 Bay St 
535 Homer St 


Toronto 2, Ontario 
Vancouver 3, B. C 


Securities carried at $1,692,141 in the above statement are deposited as required by law 


San Francisco 6, Calif. 
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A good bird tg@itay 


...and the more you know 
about the companies sym- 
bolized by this wise old 

bird the more you will 

enjoy representing 

the Phoenix of 

London Group. 


Phoenix of London Companies 
have been issuing policies and 
paying losses in full since 1782. Ex- 
perience gained in nearly seven quarter 
centuries is of inestimable value to our agents. 
Our experience can be profitable for you! 
We invite your inquiries. 
PHOENIX OF LONDON GROUP 
55 Fifth Avenue New York 3, N.Y. H-11 
1 am interested in learning more about your Group. No obligation, of course. 


Name 








Address 











‘Phoenix of London croup 


55 FIFTH AVENUE * NEW YORK 3, NEW YORK 


PHOENIX ASSURANCE CO., Ltd. 
COLUMBIA INSURANCE COMPANY 
UNITED FIREMEN’S INSURANCE CO. 
PHOENIX INDEMNITY COMPANY 
LONDON GUARANTEE & ACCIDENT CO., Ltd 
THE UNION MARINE & GENERAL INSURANCE CO., Ltd. 

















Williams to Join 


National Board; 
McKenzie to N.Y. 


Weldon F. Williams, executive sec- 
retary of California Assn. of Insurance 
Agents since 1950, is joining the staff 
of National Board Jan. 1, and will 
serve as a representative of National 
Board’s law department, assigned to 
San Francisco, which supervises eight 





J. G. McKenzie 


western states. He succeeds Jack G. 
McKenzie, National Board’s assistant 
general counsel in San Francisco, who 
has been transferred to the New York 
office. 

Mr. Williams, a graduate of Uni- 
versity of California and former per- 
sonnel administrator, joined the Cal- 
fornia association in 1946 as assistant 
executive secretary. 

Mr. McKenzie joined National Board 
in 1937, as a special agent in the arson 
department in Arkansas. Seven years 
later he became insurance commission- 
er of that state, serving until 1949 
when he rejoined National Board. He 
was in private law practice in Shaw- 
nee, Okla., and for five years was 
chief assistant and acting attorney 
for the fire marshal of that state. 


W. F. Williams 


Another Mover in 


Capital Life Case 


O. T. Hogan, chairman of United of 
Chicago, and Paul Temple, also of 
United, were arraigned in Chicago on 
a fugitive warrant charging conspiracy 
to defraud Capital Life of South Caro- 
lina through the malfeasance in office 
of D. D. Murphy, former South Caro- 
lina insurance commissioner. United 
purchased Capital Life. It was indicat- 
ed the men would fight extradition and 
Richland County (S.C.) Sheriff Sligh 
has sent extradition papers to Chicago. 


Texas WC Rates q 
Increased 2.1%; Set 
New Discount Rates 


AUSTIN—An average increase of 
2.1% in manual rates for workmen’s 
compensation for all industry groups 
will become effective Dec. 1 in Texas, 
The order is based on data filed at the 
annual hearing, Oct. 25. 

The Texas department has also an- 
announced a schedule of premium dis- 
count rates, the decision to include loss 
adjustment expense in the loss side 
of the premium dollar and some long- 
term experience figures. 

The rate changes include a 1.5% in- 
crease for manufacturing, a 5.2% in- 
crease for contracting, a 2% decrease 
for oil, and a 3.1% increase for all 
other industry groups. 

The new premium discount rates are 
8% for the first $4,000 of earned pre- 
miums, 13.5% for the next $95,000, and 
15% for all over $100,000. A table, 
based on 1953 data, showed that 29.75% 
of Texas premiums receive no dis- 
count; 23.68% receive an 8% discount; 


41% receive 13.5% and 5.39% receive 
the maximum 15% discount. 
Figures presented at the hearing 


showed that in the last 10 policy years 
the companies had suffered an under- 
writing loss of $7,995,675, with only 
four of the years being profitable. 

Other factors in the new rates area 
$10 expense constant to be applied to 
policies with premiums of under $500 
and an amendment to retrospective 
rating plans for providing for a tax 
multiplier of 1.049. 


Slate Texas Hearing to 
Revise Standard Fire Policy 


The Texas department will hold a 
public meeting at Austin, Nov. 21, con- 
cerning rearrangement of the Texas 
standard fire policy to provide a two- 
part policy and a jacket type policy for 
use only in insuring dwellings and 
household goods. 


Another Incurer Takes 
Up Night Claim Work 


New York Mutual Casualty, former- 
ly Lumber Mutual Casualty, has fol- 
lowed the lead of other companies 
in keeping its claim office in New 
York City open until 9 p.m. Tuesday 
evenings, beginning Nov. 15. 








When you add the KH facilities together 


...you multiply your profits 


The mathematics of insurance 


... you divide the time it takes to solve your problems 


... you subtract a lot of worries about your business 








KuRT HITKE & C0., INC. 


Managing General Agents Since 1926 





ATLANTA + BALTIMORE + CHICAGO + DALLAS + DENVER + LOS ANGELES + MIAMI > 


Representing Domestic Stock Companies 
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Mutuals Hold 2 Day 
Accounting and 
Statistical Meeting 


“Despite increased competition, the 
71 member companies of Conference of 
Mutual Casualty Companies will write 
close to a billion dollars in automobile 
business this year,” Lynn Matteson, 
president of the conference, said in his 
welcoming address at a two-day session 
on accounting and statistical and office 
methods, procedures and personnel at 
Chicago. 

He said the total is about one-fourth 
of all automobile business written in 
the United States. 

More than 170 representatives of the 
member companies attended the meet- 
ing. 

Mr. Matteson, who is vice-president 
of Mutual Service Casualty, said the 
conference’s underwriting session 
would be held in March of next year, 
claims in May, management in June, 
sales in September and accounting and 
statistical and office methods, proce- 
dures and personnel in November. 

. . . 

Dr. Forrest H. Kirkpatrick, assistant 
to the president of Wheeling Steel Co., 
opened the session with a discussion of 
the current problems facing industry 
and factors affecting managers’ jobs. 
The problems facing industry, he said, 
are stabilization of employment and 
the annual wage; automation; more 
efficient utilization of manpower, 
providing more job satisfaction for 
employes and adjusting the balance 
between capital and labor, government 
enterprise and private enterprise and 
maintaining the national resources and 
regulating their use. He said a manager 
can do a better job if he is aware of 
changes and ready to adjust to them, 
remembers that man is an emotional 
rather than intellectual being, under- 
stands the limitations of personnel in 
the company and shows’ warmth, 
understanding and emotional control in 
solving human relationships. 

Irving J. Maurer, treasurer of Farm- 


ers Mutual of Madison, suggested 
methods of improving management 
reports. 

. . . 


“Internal audits and controls serve 
the dual purpose of eliminating or re- 
ducing to a minimum defalcations, 
misappropriations, diversion of funds 
or inventories and the control of cash 
and assets and the review of these 
controls by an employe of the company 
not actively engaged in the handling 
of funds or accounts,” according to 
D. B. King of Joseph Froggatt & Co., 
Detroit. He said there are several gen- 
erally accepted principles for establish- 
ing internal audits and controls which 
can be adapted to the particular prob- 
lems of any company. They include: 
A plan of organization which estab- 
lishes lines of authority and responsi- 
bility to separate accounting functions 
from operating functions, a chart of 
accounts for classification of data 
which will assist in production of con- 
sistent reports, sound procedures to 
divide duties so that one individual 
dees not handle a transaction from 
beginning to end, proper designing of 
forms and records to reveal if control 
procedures are being followed; proper 
selection and training of personnel, and 
Proper supervision of employes to 
Ssure enforcement of established 
procedures. Mr. King reviewed several 
examples of employe dishonesty and 


suggested controls which might have 
prevented the cases. 

“Substantial rate reductions, which 
result in additional exposures for the 
same amount of premium if a company 
maintains its premium volume, can 
have a disastrous effect on loss and 
expense ratios if there is any let-down 
in underwriting,’ according to John 
J. McGuire, accounting department 
manager of Meridian Mutual. He re- 
viewed safety programs which reduce 
loss frequency and severity but pointed 
out that much of the good work is 


offset by an increasing number of cars 
and miles of travel. 

Afternoon speakers on the first day 
included Thomas H. Dudgeon, com- 
munications manager of Nationwide 
Mutual; A. David Thomas of the insur- 
ance division of Moore’s Business 
Forms, Chicago, and W. L. Sanford and 
William Seymour, vice-president and 
tabulating services manager respect- 
ively, of Mutual Service Casualty. 

Guy Fergason of Fergason Personnel, 
Chicago, presented a discussion of 
“tomorrow’s management” at the open- 


ing session on the second day of the 
meeting: 

Frank Lang of Frank Lang & Asso- 
ciates, Chicago marketing and manage- 


ment consultants, said “surveys on 
insurance buying behavior and the 
relative effectiveness of marketing 


channels have indicated that the public 
wants to buy all its insurance under 
one roof. The desire for one-stop in- 
surance protection service is going 
much further than the commonly ac- 
cepted limits of multiple line.” He said 
(CONTINUED ON PAGE 36) 








FIREMAN’S FUND 
INSURANCE COMPANY 


NATIONAL SURETY 
CORPORATION 


Are you fighting the clock 
...and losing ? 


If you’re like most producers we know, there just aren’t enough hours in the day for 
all the calls you should be making to hold your present clients and bring in new ones. 
It’s becoming harder and harder to keep ahead of competition. 


We'd like to help you. Every month in the year more than 50,000 copies of the 
Fireman’s Fund RECORD, imprinted with the name, address and phone number of 
a producer, are going out to clients and prospects. Featuring articles of general 
interest, every issue emphasizes the advantages of using the American agency system 
. +. points out the pitfalls of “do-it-yourself” insuring... does a personalized selling 
job for the participating producer. 

This is another example of the “selling tools” that we are making available to our 
producers. For a free copy of the RECORD and full information about the Fireman’s 
Fund RECORD Plan, just mail the coupon. 











FIREMAN'S FUND 
INDEMNITY COMPANY 





FIREMAN’S FUND INSURANCE GROUP 


401 California Street - San Francisco 








Nome 
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FIREMAN’'S FUND INSURANCE GROUP 
401 California Street, San Francisco 20 
Please send me a free copy of the RECORD 
and information about Fireman's Fund RECORD Pian 


HOME FIRE & MARINE 
INSURANCE COMPANY 





Address 
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A Cornerstone of Security 


for Your Clients’ Business Abroad 


You can provide this security through 


AFIA—an association of 24 of America’s | 


outstanding capital stock insurance 
companies. And when you do, your 
clients’ insurance protection will be 
with the largest and strongest 
group of its kind in the U.S. A. 

It isn’t difficult either. Although 
foreign insurance is a fast growing, 
major market—world-wide in 


scope—you can handle 





fe eees 





a7] 





Convention Dates 








risks abroad as easily as 
those at home. 
AFIA 


supplies the answers and 


That’s because 


gives you that kind of 


service. 


Contact Our Nearest Office 





























AMERICAN FOREIGN 





' AFIA Member Companies 


Aetna Insurance Company 
The American insurance Co. 
Boston Insurance Company 
The Century Indemnity Company 
The Continental Insurance Co. 


The Fidelity ond Casualty Company of New York 


Fidelity-Phenix Fire insurance Co. 
Fire Association of Philadelphia 
Fireman's Fund indemnity Company 
Fireman's Fund insurance Company 
Glens Falls insuronce Company 
Great American indemnity Company 
Great American insurance Company 
Hartford Accident & Indemnity Co. 
Hartford Fire insurance Company 
The Home indemnity Company 
The Home insurance Company 
New England Insurance Company 
The Phoenix insurance Company 
St. Paul Fire & Marine Ins. Co. 


Saint Paul-Mercury Indemnity Co. of Saint Paul 


Springfield Fire and Marine Ins. Co. 
United States Fire Insurance Co. 
Westchester Fire Insurance Co. 

















INSURANCE ASSOCIATION 


161 William Street @ New York 38, New York 


CHICAGO OFFICE. .... insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Illinois 
DALLAS OFFICE....... oseees+-eMercantile Bank Building, 106 So. Ervay Street, Dallas 1, Texas 
LOS ANGELES OFFICE... . Pacific Mutual Building, 523 W. Sth Street, Los Angeles 14, California 
SAN FRANCISCO OFFICE........ i eskcavaeece 98 Post Street, Son Francisco 4, California 
WASHINGTON OFFICE....... Woodward Byilding, 733 15th Street, N.W., Washington 5, D. C. 


An association of 24 American capital stock fire, marine and casualty insurance companies 
providing insurance protection in foreign lands 








Nov. 20-22. Kentucky Assn. of Insurance 
Agents, annual, Kentucky hotel, Louisville. 

Nov. 27-29, Illinois Assn. of Insurance Agents, 
annual, Edgewater Beach hotel, Chicago. 

Nov. 28-Dec. 2, National Assn. of Insurance 
Commissioners, Midyear, Hotel Commodore, 
New York. 

Dec. 3-4, National Assn. of Insurance Brokers, 
midyear, Kansas City, Mo. 

Dec. 4-5, Arkansas Assn. of Insurance Agents, 
midyear 

Dec. 8, Louisiana Assn. of Insurance Agents, 
midyear, Captain Shreve hotel, Shreveport. 

Dec. 8, Insurance Federation of New York, 
annual, Hotel Commodore, New York. 

Dec. 14, Eastern Underwriters Assn., annual, 
Biltmore Hotel, New York. 

Dec. 28-29, American Assn. of University 
Teachers of Insurance, annual, Hotel Roose- 
velt, New York. 

1956 

Michigan Assn of 


Feb. 22-24, Insurance 


Agents, midyear, Sheraton-Cadillac hote! 
Detroit 
March 5-7, National Assn. of Surety Bond 


Producers, annual, Roosevelt hotel, New 
Orleans 

March 7-8, Fire Underwriters Assn. of the Pa- 
cific, annual, Sheraton-Palace hotel, San 
Francisco. 
March 9-10, State Mutual Agents Assn. of Pa., 
annual, Ben Franklin hotel, Philadelphia 
Mar. 23-24, Assn. of Insurance Attorneys, an- 
nual, Atlanta, Ga 

April 5-7, Southern Agents Conference, Fran- 
cis Marion hotel, Charleston, S. C. 

April 8-10, National Assn. of Insurance Agents, 
midwest territorial conference, St. Paul 

April 8-10, Mutual Agents Assn. of New York, 
annual, Hotel Syracuse, Syracuse. 

April 14-15, Colorado Insurors Assn., annual, 
Broadmoor hotel, Colorado Springs. 

April 14-15, Rocky Mountain Territorial Con- 
ference, Broadmoor hotel, Colorado Springs 

April 16, Rhode Island 
Agents, midyear, 
Providence. 
April 16-17, Iowa Assn. of Mutual Insurance 
Agents, annual, Hotel Savery, Des Moines 
April 22-24, Alabama Assn. of Insurance 
Agents, annual, Whitley hotel, Montgomery 
April 22-25, Eastern Agents Conference, annual, 
Hotel Statler, Hartford 

April 23-25, National Assn. of Insurance 
Agents, midyear, Hotel Statler, Hartford. 

Avril 30-May 2, Chamber of Commerce of the 
U.S., annual, Washington, D. C. 

April 30-May 2, Iowa Assn. of Insurance 
Agents, annual, Hote! Savery, Des Moines. 

May 3-5, Louisiana Assn. of Insurance Agents, 
annual, Edgewater Gulf hotel, Edgewater 
Park, Miss 

May 3-5, National Assn. of Independent Insur- 
ance Adjusters, annual, San Souci _ hotel, 
Miami Beach 

May 7-8, New York Assn. of Insurance Agents, 
annual, Syracuse 

May 7-9, Board of Fire Underwriters of the 
Pacific, Santa Barbara Biltmore hotel, San- 
ta Barbara 

May 10, Surety Assn. of 
New Yerk 

May 10-12, Florida Assn. of Insurance Agents, 
annual, George Washington hotel, Jackson- 
ville 


Assn. of Insurance 
Sheraton-Biitmore hotel, 


America, annual, 


May 13-16, H&A Underwriters Conference, an- 
nual, Hotel Statler, Boston. 
May 14, National Bureau of 
derwriters, annual, New York. 
May 14-15, Kentucky Assn of 
Agents, Western District, 

Park, Harain 

May 14-15, Oklahoma Assn. of Insurance 
Agents, annual, Mayo hotel, Tulsa. 

May 16-18, National Assn. of Insurance Brok- 
ers, Boston 

May 17-19, North Carolina Assn. of Insur- 
ance Agents, annual, Hotel Carolina, Pine- 
hurst 


Casualty Un- 


Insurance 
Kenlake_ State 


May 17-19, Texas Assn. of Insurance Agents, 
annual, San Antonio 

May 17-19, Arkansas Assn of Insurance 
Agents, Arlington hotel, Hot Springs. 

May 20-22, Insurance Accounting & Statistical 
Assn., Hotel New Yorker, New York 

May 20-23, Inland Marine Underwriters Assn., 
annual, Shawnee Inn, Shawnee, Pa. 

May 20-23, Inland Marine Insurance Bureau, 
annual, Shawnee Inn, Shawnee, Pa. 

May 21-22, Kentucky Assn. of Insurance 
Agents, Eastern District, Cumberland Falls 
State Park, Corbin 

May 21-23, American Assn. of Managing Gen- 
eral Agents, annual, Shamrock hotel, Hous- 
ton 

May 23, The Midwestern Independent Statis- 
tical Service, annual, Bismarck hotel, Chi- 
cago 

May 23, National Automobile Underwriters 
Assn., annual, Roosevelt hotel, New York. 

May 23-25, Georgia Assn. of Insurance Agents, 
annual, Oglethorpe hotel, Savannah. 

May 24, National Board of Fire Underwriters, 
annual, Hotel Commodore, New York. 

May 27-30, Virginia Assn. of Insurance Agents, 
annual, Hotel Chamberlain, Ft. Monroe-Old 
Point Comfort. 

June 4-8, National Fire Protection Assn., an- 
nual, Boston. 

June 11-13, South-Eastern Underwriters Assn., 
annual, The Homestead, Hot Springs, Va 


—- 
— 


= 
YOUR CLIENT 


has confidence in 


YOUR counsel! 


e You'll safeguard his 
interests — and yours 
-when you point out the 
need for a factual 
appraisal as a sound 
basis for determining 


his insurance protection. 


THE 


LLOYD-THOMAS 
RECOGNIZED APPRAISAL AUTHORITIES MLO 


4411 Ravenswood Avenue, Chicago 40, Ill. 


OFFICES — COAST TO COAST Ca 


First for Factual appraisals 
since 1910 








WHY YOU’LL LIKE TO STAY AT 
—The, : 
( (( Gal imo’ ) 





You'll do a better job next day when you 
have been able to relax in the comfort of 
Baltimore’s finest hotel. Teletype BA263. 








723 WASHINGTON STREET 
NEW YORK 14, N. Y. 
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COMMENTS - TRENDS - OBSERVATIONS 





Ways of Saving Agency Time for Sales 
and Money for Profit Told by Burns 


Analysis of agency operations and 
methods can lead to savings, of time 
to increase sales and of money to in- 
rease profits, Robert Burns, local 
agent at Washington, D. C., and pres- 
ident of American Agency Manage- 
ment Bureau, told the annual meeting 
oi Kansas Assn. of Insurance Agents in 
Kansas City. 

A reduction of $10 a week in over- 
head, based on a 8% net profit, is the 
equivalent of adding a new $6,000 pre- 
mium, he pointed out. In a $125,000 
average agency, the net profit is 60.5% 
for the more than average profit agen- 
cy, whereas it is only 39.2% in the less 
than averge profit agency. This is a 
difference of $5.834 net profit. 

The agency may be able to eliminate 
an operation, combine it with another 
operation, or at least, simplify it, he 
said. 

For example, an agent has a policy 
to be renewed in November. After re- 
viewing the line folder he discovers 
insured has another policy on his 
dwelling expiring in November, 1957. 
Instead of issuing a new policy, he 
adds this coverage to the November, 
1957, policy and, by combining it with 
another policy, he eliminates an extra 
future policy writing step and saves 
$4 in office cost for future policy 
writing. 

An agent should constantly strive to 
increase the average premium on each 
policy he writes and make every effort 
to increase the average premiums for 
each insured. His present policyholders 
are his best market for increasing prof- 
its, Mr. Burns said. 

The cost of creating the material in 
an average four drawer file usually is 
around $4,000; as much as a third of 
the space is used for routine corre- 
spondence; yearly maintenance added 
to the $4,000 original cost runs from 
$230 to $650, and salaries represent 
80% of the costs. Should an agent place 
copies of form letters in his corre- 
spondence file? At this terrific cost it 
would pay him to note on the daily or 
invoice copy the form letter number 
and eliminate making and filing a 
carbon copy. 

How long should the agent keep the 
dailies after a policy has expired? He 
Said if the accounts receivable ledger 
copy is maintained three years (the 
period of the statute of limitation is 
desirable), he can probably dispese of 
the daily 90 to 120 days after expira- 
tion. If the agent feels he should hold 
dailies longer, he might consider mi- 
crofilming to save valuable space and 
equipment. 

_ An agent should consider develop- 
ing a standardized application form to 
permit him to record all necessary in- 
formation for policy writing, invoicing 
and bookkeeping, which make _ the 
whole job routine once the original ap- 
plication has been properly written. 


Viind 


There is available a multi-purpose ap- 
plication form that will enable him to 
sell more insurance, bind the risk, issue 
a receipt for insured, and speed up 
policy writing. 

It is equally important to record all 
policy changes once on a proper policy 
change form, Mr. Burns said. This 
form should be designed tc transfer 
auto and fire policies and should be 
flexible enough to handle all general 
information and serve for underwrit- 
ing the endorsement. 

Many agents ask how they can find 
more time to serve their present busi- 
ness and how they can get cut to see 
insured. The answer to this dilemma 
is quite simple, he said. 

The agent must set down on paper 
his duties and the time alloted to them 
so he will know if he is performing 
tasks that could be done by someone 
else. If he wants to spend more time in 
the field, he can do so if he is willing 
to give up some of his office chores. 

Suppose he has been opening the 
mail every day because he likes to 
know what is going on in his agency. 
If it takes him 30 minutes to do this 
job and if his time is worth $6 an hour, 
it has cost him $3 to do a chore that 
could be done by an employe whose 
hourly rate may be only $1.50. He can 
get this chore done for 75 cents a day 
and save 150 hours a vear to spend on 
selling. This is 25 more days. An agent 
can increase his profits by investing in 
dictating equipment and using it dur- 
ing non-selling hours. With dictating 
equipment his typist can get off 
letters along with her other routine 
work and her salary cost will likely 
be less than a stenographer. This will 
add outside selling hours. 

A rate card covering rates from 5/10 
to 100/300 limits will speed up figuring 
excess limits on auto insurance, he sug- 
gested. Virginia Insurance Rating Bur- 
eau publishes a fire rate card on dwel- 
ings which gives the premiums for 
varying amounts of insurance for one, 
three and five years. Such a rate card 
would save an agent time and be more 
accurate. 

After an agent has decided to im- 
prove his methods and procedures, he 
may have to sell his employes on mak- 
ing the transition. He can let them 
know they will benefit personally, in 
less work and pressure, and, usually, 
in more time to do the important things 
that increase profits. A profit sharing 
plan will give employes an even great- 
er incentive to help improve operations. 

Mr. Burns discussed the use of mul- 
tiple copy carbon interleaved sets that 
range from three to seven parts. When 
it comes to collections, instead of using 
one or two copies in an invoice set as 
collection reminders an agent may find 
it a better practice to send a wallet 
flap premium envelope to insured 20 
days after effective date to speed up 


collections. Under this system the ac- 
ccunts receivable ledger card is num- 
bered 1 to 31 and a signal is placed on 
top of the card to indicate the date the 
first collection step is to be taken. If 
renewals are mailed or delivered 30 
days in advance with an accompanying 
postage paid business reply envelope, 
about 65% of the receipts will be re- 
ceived before the premium notice is 
mailed. The premium notice should 
bring in about 25% of the remainder 
of open items, Mr. Burns said. The 
signal would be moved ahead 10 days 
and if not paid, a telephone call could 
be made by the bookkeeper to bring 
in another 8% of receipts. If the pre- 
mium is not paid in 10 more days the 
agent is notified to collect and if not 
paid in another 10 days a cancellation 
notice is mailed to insured. As each 
step is taken the signal is moved and 
the bookkeeper notes cn the account 
receivable card the date and appro- 
priate action. 

This method provides a tight control 
on all collections and puts 98% of the 


work on the bookkeeper, allowing the 
agent more time to sell. 

Experience will show that a commit- 
ment of payment at time of sale and 
cycle billing will greatly improve col- 
lection, he said. 

Most agents use a double entry sys- 
tem of bookkeeping which requires the 
setting up cf equal debit and credit en- 
tries in the cash receipts journal. A 
posting board eliminates five opera- 
tions, Mr. Burns said. 

One agency deposited 7,200 receipts 
vearly, 600 a month. Since six postings 
were required for every check or 
money order received under the regu- 
lar system, 43,200 postings had to be 
made. This took 108,000 minutes of 
posting time at a cost of $3,600 per 
year. The solution to this excessive 
posting operation was the development 
of multiple copy forms that are used on 
a posting board to post a receipt for in- 
sured, the cash receipts journal, the 
payment to a deposit ticket and the 
payment to the accounts receivable— 
all in one operation. 


Insurer that Surmounted Its Difficulties 


Some of the difficulties in developing 


momentum for an insurer in these 
times are illustrated in the story of 
American Southern which, after a 


reorganization in 1953, has made a re- 
markable recovery and has established 
a sound, going business which its man- 
agement intends to continue. 

Southern F.&M. was organized in 
1936, and during its early years was 
closely affiliated with Southern Life 
of Georgia. In 1949 Southern Life sold 
its interest to Southern Insurance, a 
holding company. In the purchase of 
Southern Life, Southern Insurance bor- 
rowed a considerable sum from Citi- 
zens & Southern National Bank, and 
pledged the entire stock of the South- 
ern F.&M. as collateral. 

Early in 1953 it became apparent 
that Southern F.&M. was in financial 
difficulties. There were many contrib- 
uting factors, but the most damaging 
was the fact that the company was 
writing a large premium volume of 
financed automobile physical damage 
business, generally at a flat commis- 
sion and much of it business rejected 
by companies which normally write 
financed auto business. Some _ steps 
were taken during the early months 
of 1953 to cure the situation, but these 
measures turned out to be ineffective. 

Southern Insurance applied to Citi- 
zens & Southern National Bank for an 
additional loan. As the company was 
in a very poor cash position, the loan 
had to be secured quickly, and a curso- 
ry audit of the company was conducted. 
The audit revealed the company was 
in poor but not impossible condition. 
On the basis of this audit, and on the 
basis of the personal guarantees of 
stockholders, the bank loaned an addi- 
tional $250,000 but the disbursement 
of the loan was not made until after 
the old management was deposed. 


Management was centered in a mane 
agement committee, which consisted of 
prominent officers in other southern 
insurers. 

Roy S. Thompson Jr., vice-president 
of Cudd & Coan Underwriters of Spar- 
tanburg, S.C., and director and rein- 
surance manager of National Fidelity 
of Spartanburg was brought in to serve 
temporarily as president under a leave 
of absence arrangement from previous 
employers, who were very interested 
in the success of Southern F.&M. be- 
cause of certain reinsurance arrange- 
ments. 

At about the same time the bank 
employed Joseph Froggatt & Co. to 
make a complete audit of the affairs 
of the company. The audit was com- 
pleted in September, 1953, and the 
company was found to be in far worse 
condition than had been originally 
contemplated. Even after the contribu- 
tion of $250,000, the company had a 
deficit surplus of $105,804 as of June 
30, 1953. 

Mr. Thompson took the audit to Mills 
B. Lane Jr., president of Citizens & 
Southern National Bank. Mr. Thomp- 
son thought the company would be and 
should be liquidated. Mr. Lane ex- 
plained that the bank would lose very 
little money upon liquidation, due to 
the guarantee behind the loan and due 
to the fact that it was an excess profits 
tax year. This made it even more ob- 
vious that liquidation was imminent. 
Mr. Lane, however, was concerned 
about the number of policyholders who 
would suffer and the number of agen- 
cies that would inevitably go into re- 
ceivership. He asked how much more 
money it would take to put the com- 
pany on a sound operating basis. Mr. 
Thompson thought it would take at 
least $250.000 immediately and another 

(CONTINUED ON PAGE 39) 
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Maryland Considering 
Self-Insurance 


The issue of self-insurance in Mary- 
land was brought up after pressure 
was brought by newsmen for Hooper 
S. Miles, state treasurer, to release the 
names of the 312 agents who handle 
insurance on state buildings and other 
property. 

State Sen. Phipps raised the pro- 
posal for self-insurance earlier this 
year in a resolution approved by the 
legislature asking the governor to set 
up a special commission to study self- 
insurance for the state. The governor 
did not create such a commission at 
that time, but has now appointed 
Harry J. Green, Baltimore attorney, 
to head it. 

Mr. Miles contends the present sys- 
tem is more practical and not too cost- 
ly. Under it eight master brokers get 
the business and farm some of it out 
to the 312 agents designated by Mr. 
Miles on an informal basis. 

The releasing of the names dis- 
closed that some of the insurance was 
handled by agencies bearing the names 
of U.S. Sen. Beall of Frostburg, whose 


son now runs the agency, State Sen. 
Goldstein, Speaker Luber, State Sen. 
Ramsburg, Speaker Protempore Wil- 
kinson, State Rep. Cardin and Hanna, 
and Baltimore Mayor Thomas D’Ale- 
sandro. 

The mayor said he would ask the 
city board of estimate not to renew 
the city’s fire insurance on municipal 
buildings, but initiate a self-insurance 
program. The city already has more 
than $700,000 in a reserve fund, built 
up since 1914, for city insurance pur- 
poses, he said. Institution of self- 
insurance could save the city about 
$125,000 annually, he said. 





Recovery Men to Hear 


Railway Claims Man 


Thomas Barnett of the Santa Fe rall- 
road will answer questions after a 
panel discussion on the subrogation of 
claims against railroads at the Dec. 1 
meeting of Recovery Men’s Forum in 
New York City. 

At the last meeting, George Watson 
of Watson Building Corp., New Roch- 
elle, N. Y., spoke on the identification 
of building damage originating from 
blasting vibrations. 
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| He’s keeping it to himself that his 
sales have jumped at an impressive 
rate ever since he started using The 
Camden's “Surprise Package.” It can do 


the same for you: build volume, bring 


bigger premium policies, “get through” 


to the tough prospect. Want to see how for 
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Central Surety Names 


Five Vice-Presidents 


Central Surety has elected John L. 
Magenheimer and R. P. Stockham, 
assistant U. S. managers and vice-pres- 
idents of North’ British group, 
vice-presidents of Central Surety. Paul 
J. Synor, C. J. Williams and H. V. 
Tisdale also were elected vice-presi- 
dents. 

Albert E. Lehman and G. C. Daubert 
have been named secretaries. John C. 
Droge, A. J. O’Donnell, Jack G. Par- 
sons and William J. Traynor were 
elected assistant secretaries. 





Neb. Department Makes 


Personnel Changes 

Several personnel changes have been 
made in the Nebraska department re- 
cently as a result of resignations. 

Larry Stratman, rate analyst, has 
been assigned the additional respon- 
sibility of A&H policy approval follow- 
ing the resignation of Homer C. Ross, 
formerly A&H policy examiner and 
claims supervisor. Mr. Ross resigned to 
join the agency training department 
of Bankers Life & Casualty at Chicago. 

Roy Blazek has been appointed 
claims supervisor to handle all public 
complaints against companies and 
agents. He was formerly chief of the 
FR section of the Nebraska highway 
department. 

Francis W. Benedict has been named 
assistant rate analyst and Frank E. 
Piccolo Jr. has joined the department 
to assist Department Attorney William 
H. Heavey in legal research. 





Automation Eyed by 


Insurers at Chicago, Ill. 


The university college of University 
of Chicago this week sponsored a two- 
day conference on automation for sen- 
ior officers of all types of companies. 
One panel session dealt with data pro- 
cessing automation for insurers. 
Craspser, vice-president of Pacific Fire 
and L. L. Van Hoosten, director of 
methods research of Allstate, partici- 
pated in the panel along with several 
life insurance executives. 


—=:!_ 


Cocktails, Food for 
NAIC in N. Y. Nov. 28 


The industry committee in charge of 
arrangements for the midyear meeting 
of National Assn. of Insurance Com. 
missioners in New York City, which js 
under the general chairmanship of 
Thomas Dew of Chubb & Son, has 
planned a cocktail party and buffet 
dinner for Monday night, Nov. 28, at 
the Commodore hotel. 

The committee will also supply and 
supervise the 45 employes contributed 
by New York insurance offices to han- 
dle the work of the convention, as js 
customary. Mr. Dew had charge of this 
last year also and distinguished him- 
self with a fine performance. The 
operating force consists of 30-odd 
stenographers who take down commit- 
tee deliberations and other features of 
the convention, type up reports, get 
out copies on three multigraph ma- 
chines that are working night and day, 
etc. Last year 152,000 sheets of multi- 
graph paper were consumed in the 
operation. 





Agents Take Course 


at Royal-Liverpool 


Eighteen local agents have com- 
pleted a seven week course offered 
by Royal-Liverpool group. F. D. Ev- 








bank, director of education, was in 
charge and 30 Royal-Liverpool men 
were instructors. 

Agents who completed the course 
are Eugene Baeurle of Scranton, Pa.; 
James Byrne of Wildwood, N.J.; Mar- 
lene Granata of Binghamton, N.Y; 
Richard Larter of Fall River, Mass.: 
Thomas Maxcy of Elmira, N.Y., and 
George Strott of Salisbury, Md. 

Also, Henry Garwes of Savannah; 
Frank McBride of Covington, Tenn.; 
George Minasian of Alexandria, Va.; 
Wirt Yerger Jr. of Jackson, Miss.; 
Miles Nichols of Kansas City; George 
Rambour of Columbus. Neb.; Herbert 
Ward of Kenosha, Wis.; James Williams 
of Oklahoma City. 

Also, Mrs. A. S. Seivert of Jamaica, 
N.Y.: Daniel T. Kelly of Santa Fe; | 
Harold Landon of Tucson, and John M. | 
Turner of West Sacramento, Cal. 
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Two Hardy Prizes 
Given by ITA; 
Officers Reelected 


The Edward R. Hardy prize for the 
most distinguished graduate of the 
year of Insurance Institute of Ameri- 
ca went to two young agents this year. 
The prizes, the awards of the institute 
for highest marks in each of the A, 
B and C examinations and the Ben S. 
McKeel award for the highest marks 
for all three examinations combined, 
were given at the annual meeting of 
the institute at New York City. All 
officers were reelected at the meeting. 

Donald P. Pipino of the Vagnozzi 
agency at Youngstown, and Don E. 
Flath of Erie (Pa.) Insurance Ex- 
change, received the Hardy prize. 
Both were present to accept the award. 
Selection for the award is based on 
marks in the examinations, character, 
personality, promise of future useful- 
ness, business bearing and executive 
ability. The graduate must be 35 or 
under to be eligible. 


Present to receive the _ institute 
prizes were Mrs. Margaret C. Rut- 
ledge of Iowa Mutual, De Witt, Ia., 
George B. Purchase of the Erie Ex- 
change, and William Miller of Fire 
Association, New York City. 

Other institute prizes went to Ruth 
McC. Hall of Oklahoma City; Gwen- 
dolyn R. Brown of Los Angeles; 
George L. Young of Texas Employers; 
Richard C. Kline of State Farm Mu- 
tual; John A. Allen of State Farm 
Mutual at Lincoln, Neb., and Mr. Pi- 
pino. Mr. Allen also received the Ben 
S. McKeel prize, which is awarded by 
Hanover Fire and consists of the divi- 
dend the institute receives each year 
on 20 shares of capital stock present- 
ed to the institute by field men in 
memory of Mr. McKeel, former presi- 
dent of the company. The other a- 
wards were U.S. savings bonds. 


Two members of the board of gov- 
ernors resigned during the year, J. A. 
Bogardus of Atlantic Mutual, and 
Charles C. Wright of Springfield F.&M. 
Both men are retiring from insurance. 
Mr. Bogardus’s place on the board 
was filled by W. Irving Plitt, vice- 
president of Atlantic Mutual, and Mr. 
Wright’s position will be filled at a 
meeting of the board. 

New governors elected are John 
Dillard, vice-president of Fireman’s 
Fund; Edward A. Larner, U.S. man- 
ager of Employers Liability; Milton 
Mays, secretary of America Fore; 
Olaf Nordeng, vice-president of Auto- 
mobile; D. P. Skaer, assistant man- 
ager of Cook County (Ill.) Inspection 
Bureau; and Hubert W. Yount, vice- 
president of Liberty Mutual. 

During the reports of the officers, 
Dean Harry J. Loman of American 
Institute, executive vice-president of 
the institute, explained the workings 
of the institute and its efforts to build 
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insurance education throughout the 
country. He was assisted by Robert 
M. Morse, director of the educational 
advisory department, and Dr. Edwin 
S. Overman, director of field services. 
They explained that since the exam- 
ination format was changed in 1953, 
the number of examination centers 
has grown from 19 to 76 and the a- 
warding of certificates has grown from 
six to 286. 

The institute has grown more than 
these figures show, Dean Loman said, 
because the enrollment is greater than 
the certificate awards indicate. The 


main problem now facing the institute 
is to get employers to give special ap- 
preciation and recognition to students 
who take and pass the examinations. 
He suggested that interest can be de- 
veloped throughout the business by 
having special public meetings for 
presentation of the certificates. 





State Farm Raises Hough, Cox 
State Farm Mutual Auto 


has ap- 
pointed Wayne Hough, formerly di- 
visional manager for the western 
Pennsylvania and mid-Atlantic divi- 
sions, resident manager of the new 


mid-Atlantic office in Springfield, Pa. 
Charles Q. Cox, formerly divisional 
manager for the metro and downstate 
Illinois divisions, will be the resident 
manager for Missouri in Columbia. 
Both are new offices and will be ready 
in the summer of 1956. 





Irving, Tex., Agents Elect 

Irving (Tex.) Assn. of Insurance 
Agents nas reelected Ira C. Ware, pres- 
ident, and Virginia Lyons, secretary, 
and named Richard Nichols as vice- 
president. 


Standard Fire of Trenton has been 
licensed in West Virginia. 





“You don’t always find 
the bargains in the 
bargain basement! 
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Service to clients shouldn’t be all up 
to the agent. Part of the responsibil- 
ity lies with the companies. That's 
why — at Ag-Empire — we specialize 
in fast claim service, easy-to-write 
policy forms, up-to-date coverages 
to meet today’s needs — everything 
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better service. 
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No Safety Program Causes Large Fire Losses 


(CONTINUED FROM PAGE I6) 





mendations for fueling aircraft on the 
ground are covered by a pamphlet 
which is a result of the committee’s 
work.” 

Mr. Bond said some fire rules which 
can be applied across the board are 
keeping the amount subject to destruc- 
tion in a single fire at a reasonable 
size and protecting buildings with 
automatic sprinklers throughout. It is 


also important that management ex- 
ercise its responsibility for fire safety 
by instituting and supportng a program 
of employe attention to maintenance of 
fire protection. The latter program 
should include training of as many 
employes as possible in first-aid fire 
fighting and in arranging wherever 
possible for facilities which are avail- 
able in most cities to provide the 


property with an outside central sta- 
tion service for fire alarm and to su- 
pervise fire protection equipment and 
watchmen. 

“In addition to these general rules” 
he said, “the property insurer must 
have a large amount of reference ma- 
terial in which he can look up the de- 
tails of hazards of particular materi- 
als, processes or occupancies. He will 
sometimes find the evaluation of 
these fire hazards so involved that he 
will need the best engineering judg- 
ment that he can obtain. The NFPA 
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was originally organized to provide 
help to property insurers and others 
in these very matters. Its standards 
today include several hundred sub. 
jects.” 

He said it is not enough, however, 
to know why a certain material or 
process involves a fire hazard or what 
might be done to mitigate the hazard, 
“There has to be a will on the part of 
someone to do something about the 
hazard. This will is often lacking. 
Technical men see, in fire after fire. 
the results of the failure to recognize 
fire hazards to which they had calleg 
attention. So they want more educa- 
tional work done in fire matters.” 


New Roane Office 


John Roane, Inc., of Baltimore, js 
opening its 18th office at 141 Balti- 
more street, Cumberland, Md. E. A. 
Laurer, who for the past five years 
has been with General Adjustment 
Bureau, will be in charge. He pre- 
viously was with Aetna Casualty. 








Case Midwest Farm Chairman 


Alex H. Case of Marion, Kan., has 
been appointed chairman of the new 
sub-committee on farm insurance of 
Midwest Territorial Conference. 





Nationwide Mutual Promotes Four 


Nationwide Mutual has promoted 
John F. Kelley from staff auto under- 
writer to chief staff auto underwriter; 
Don Hanby from accounting supervisor 
to fire services manager in central op- 
erations; Bernard Rogers from insur- 
ance manager to risk control manager, 
and James Ford to field underwriting 
specialist, a new position in the home 
office. He has been field underwriter 
in West Virginia. 





Insurance Women's Assn. of Fort Wayne will 
give a complete insurance course as the edu- 
cational portion of its winter meetings 





D. Cover Assessed by 


Alarmed Underwriter 


Interest has been growing in 
homeowner policy D, which is 
written in Chinese characters. 
Jack Seide, president of Babaco 
Alarms Systems, has worked up 
an interpretation of D, which, he 
points out, has outstanding fea- 
tures not duplicated in any other 
policy. His interpretation is: 

“There is no coverage whatso- 
ever. This completely eliminates 
any possibility of any controversy 
should a claim be submitted. The 
answer will always be the same. 

“No premium is charged for this 
policy. This makes rating extreme- 
ly simple and also makes the poli- 
cy more saleable. The agent’s col- 
lection problem is reduced to noth- 
ing. 

“There is no limit as to how 
high a commission the company 
could pay a producer—the higher 
the better since the net premium 
to the company would always be 
the same. 

“The expense and bother of 
maintaining expiration records 
and issuing renewals is completely 
done away with, since it is obvious 
that any company issuing this pol- 
icy would be out of business by 
the time the first policy begins to 
expire. 

“This offers you an excellent 
opportunity to expand your busi- 
ness in that you can write all the 
Chinese laundries in your fair 
city. Incidentally this should prove 
of great value in losing friends 
and winning enemies.” 
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manager of Inter- a ee ee ene ae — $$$ - 
bureau Insurance 
Advisory Group, 


said at the annual 
convention of 
Nebraska Assn. of 
Insurance Agents 
at Omaha. He ex- 
plained the coverage in detail. 

The basic policy has been set up to 
be used almost countrywide, he said. 
It consists essentially of the standard 
fire policy provisions, plus provisions 
common to all of the coverages which 
may be written under the policy. The 
latest edition of the policy has been 
simplified in many respects. It is nec- 





Harry F. Perlet 


essary to show only the premiums on 
the face of the policy. Separate col- 
umns for rates for the various perils 
have been eliminated. In addition, 


much repetitious typing has been eli- 
minated and the policy on a tab- 
stop basis. Provision has been made 
for inserting installment payment pre- 
miums and credit for existing insur- 
ance on the face of the policy, which 
cuts work and eliminates one endorse- 
ment. 


is 


The forms are devised to track with 
the standard bureau forms in use in a 
given state. This avoids conflicts which 
lead to confusion when agents are com- 
pelled to discover the differences be- 
tween two forms, each purporting to 
cover approximately the same perils. 
Several agents’ associations recently 
have raised questions on this point and 
other associations will probably begin 
to worry about it, too, Mr. Perlet said. 

The principal endorsements which 
are available for the comprehensive 
dwelling policy are set forth in rule 12 


of the general rules, which agents 
should study, he advised. The use of 


the endorsements permits the flexibili- 
ty which producers are finding is nec- 


essary in the dwelling field. 
The revised rules provide that the 
policy can be written for the owner- 


occupant of a one or two family dwel- 
ling. In addition, they have been ex- 
panded to permit the coverage of a 
tenant occupying private living quar- 
ters in buildings rated under dwelling 
and apartment schedules. This opens 
up an entirely new field in the pack- 
age policy program without the neces- 
sity of a whole additional set of forms, 
rules and rates, he said. 

The fire coverages have been ex- 
panded so that the producer can pro- 
vide his insured with four optionai 
types of coverage: The standard form, 
which is essentially fire, extended cov- 
erage and additional extended cover- 
age; the regular broad form building 
and contents coverage; and the special 
form to be used for the building, plus 
a broad-form-contents-only coverage. 
A form applicable to contents only eli- 
minates the many conflicts which are 
created when the so-called special 
form is attached to a policy containing 
other building and contents coverage. 
This same _ broad-form-contents-only 
coverage can be used for the tenant. 
Elimination of all references to the 
building in this form simplifies the 
policy for the tenant. 
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Putting Some Life into Local Agencies 


t a time when some in the fire and 
casualty business are suggesting the 
possibility of applying life insurance 
sales methods to fire and casualty in- 
surance distribution, it is an interesting 
coincidence that the life companies are 
looking more than ever to the fire and 
casualty insurance agencies for the dis- 
tribution of their products. More and 
more life companies are putting more 
and more local agencies into the life 
business. 

For the local agent seriously con- 
cerned with the problems of meeting 
competition and laying the foundation 
for increased future earnings, life in- 
surance has become a more logical way 
of increasing present and future income 
than he may realize. 

Many local agents still shy away 
from life insurance as something apart 
—a completely new line of merchandise 
that would involve a great deal of ef- 
fort to master. Probably an even more 
persuasive factor is the feeling that life 
insurance needs to be sold by high- 
pressure. Isn’t there danger, the local 
agent asks himself, that the aggressive 
technique needed to sell life insurance 
would alienate the agency’s property 
and liability clients? 

But the local agent who lets these 
fancied difficulties keep him from 
earning life insurance commissions is 
living in the past. It is true that the 
life companies have developed a be- 
wildering array of special policies and 
other contracts they didn’t have a gen- 
eration ago. But usually these polices 
have been constructed to fit situations 
in which most people find themselves 
and, finding themselves, need insur- 
ance. Mortgage insurance, juvenile in- 
surance and business insurance are ex- 
amples. Thus, life companies aim their 
policies at logical prospects. 

More than that, the life companies 
have made amazing progress in devel- 
oping sales aids to help agents mer- 
chandise these policies. As a result of 
all this progress in life insurance sales 
methods a given expenditure of time 
to learn about life insurance can be 
expected to pay off far better than was 
possible in the days when life agents 
sold little but ordinary life, 20-year en- 
dowment and 20-pay life policies. 

But what about high-pressure sell- 
ing? There still is some, of course. But 
there’s far less of it than a generation 
ago. The top life agents today depend 
more on ability to spot situations call- 
ing for life insurance, on their im- 
proved know-how, and, above all, on 
their know-who. Career life insurance 


agents operate much like fire and cas- 
ualty agents. That is, they depend com- 
paratively little on sales pressure but 
a great deal on sound service relation- 
ships with persons and businesses that 
need and can buy insurance. 

No longer does the life agent go 
through a list of prospects like old-time 
loggers going through a forest, moving 
on and never coming back. He builds a 
clientele from whom and from whose 
friends and acquaintances he gets pre- 
sent—and will get future—business. He 
knows that the client will do business 
with the agent he likes to do business 
with, even in preference to some other 
agent who has greater technical knowl- 
edge or superior salesmanship. 

One result of this closer, continuous 
relationship of the life agent and his 
clients is that he is quite likely to seek 
their fire, casualty and A&H coverages 
along with the life insurance. If a client 
trusts an agent enough to handle the 
insurance that must protect his family 
when the client is no longer there to do 
anything about it, isn’t it an easy next 
step to let the same agent handle all the 
coverages? The answer is demonstrably 
yes, for a great many life agents handle 
property and liability lines as well as 
life. 

Sometimes this is done on a joint or 
reciprocal basis with a local agent. But 
the trend is for the life agent to make 
across-the-board use of the agent-client 
relationships he has created. 

Where does this leave the local agent 
who has been content to write the non- 
life coverages of his clients? It leaves 
him vulnerable to loss of the entire ac- 
count to a hard-working life agent who 
makes an effective effort to handle the 
client’s complete line of insurance. 

Here, then, is what an intelligent, 
vigorous development of an agency’s 
life insurance possibilities may be ex- 
pected to do for the local agent: 

1. Bring in additional income from 
present and new clients and do it with- 
out demanding any great amount of 
time for becoming reasonably com- 
petent in the new field. 

2. Make the local agent the client’s 
insurance man across the board, there- 
by lessening the risk that a life agent 
doing a fire-casualty business will gain 
entry through life insurance and even- 
tually take over the whole account. 

But there is another point on which 
the local agent might well test his 
decision of whether or not to offer life 
insurance facilities. He can decide 
whether or not to handle life insurance, 
or establish a life insurance department 


in his agency, on the basis of whether 
or not it would be convenient and serv- 
iceable to his insured for him to do so. 
Would it produce a long-term improve- 
ment in his position with his clients— 
would it benefit them? If the agent de- 
cided to offer life insurance, very likely 
it would prove profitable—it could 
prove to be the growth factor for his 
agency. Or, tested another way, every 
life insurance policy pays a claim; the 
customer always gets more than his 
money back, or his beneficiary does. 
This offsets the feeling that some fire 
and casualty customers have and that 
a few express—that they have paid 
premiums for years and have never 
had a loss or a claim. 

Some amazing things are going on 
in the life field. The local agent may not 
have heard of jumping juvenile or the 
big package at a reduced price (not 
homeowners). But it is quite obvious 
that some of his fire and casualty in- 
sured know of these developments in 
life insurance and are putting money 
into them. The sales records in the life 
insurance field in recent months have 
outdone anything previously seen in 
the life insurance business. Other de- 
velopments are in the making, such as 
variable annuities, in which business 
men are keenly interested. 

Evidence that property, liability and 
life insurance are quite compatible 
may be seen in the fact that most of the 
direct writers have life company af- 
filiates. Representatives of these direct 
writers sell life insurance as a staple, 
along with automobile and other cov- 
erages. 

If anyone doubts the interest of the 
life companies in developing business 


—<—$——<—, 
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from local agents he should observe the 
life company advertising to fire-casual- 
ty agents. Also significant is the fact 
that half a dozen life companies exhib- 
ited at the recent annual convention of 
National Assn. of Insurance Agents in 
Los Angeles. 

Whether to get actively into the life 
insurance business, and if so, the best 
way of doing it most effectively, are 
things each local agent must decide for 
his particular situation. Perhaps the 
only generally applicable statement 
that can be made is that the local agent 
who lets potential life insurance busi- 
ness go by default, because he incor- 
rectly assumes conditions are what 
they were some years ago, may be in 
for sharp regret later on. 

The local agent today may find him- 
self in the same position with respect 
to life insurance that he was a few 
years ago as regards A&H. Local agents, 
for the most part, flubbed that one— 
the public went elsewhere for A&H, 
and when it did so it was to the detri- 
ment of both the local agent and the 
public, as is demonstrated by federal 
trade commission’s activities in that 
field. 

It is probably not practicable for 
every local agent either to become a 
life insurance salesman or hire one, but 
various types of reciprocal or joint ar- 
rangements with life insurance produc- 
ers are available so that to the greatest 
practicable extent the local agent can 
earn life insurance commissions on 
business from his fire-casualty client- 
ele. Thus he turns into an asset an op- 
portunity which, if he passes it, could 
lead to loss of some of his fire and cas- 
ualty business. 








PERSONALS 


George G. Barker, recently elected 
president of Nebraska Assn. of Insur- 
ance Agents, be- 
gan his insurance 
career with the 
Continental agen- 
cy at Lincoln, Neb., 
in 1936. He went 
to Omaha in 1937 
and continued in 
the agency  busi- 
ness until 1940 
when he was ap- 
pointed city super- 
visor at Omaha 
for U.S.F.&G. He 
joined the Foster- 
Barker agency at Omaha in 1946 and 
is now a partner in that agency with 
Joseph Barker Jr. Mr. Barker was 
also reelected state national director. 








George G. Barker 


Harold B. Shier, president of the 
Reitan-Lerdahl & Co. agency, Madison, 
Wis., has been appointed general chair- 
man of the annual Madison Sales Con- 
ference to be held at University of Wis- 





consin Jan. 16, sponsored by the School 
of Commerce, Madison Chamber of 
Commerce and the local council of the 
National Sales Executives Club. 


New assistant managers of Oil As- 
sociation who will work on a country- 
wide basis are Fred A. Gorham, in 


Fred A. Gorham Leroy S. Miller 


charge of coordinated underwriting, 
and Leroy S. Miller, head of engineer- 
ing and field technical services. Mr. 
Gorham has spent his entire career 
with the association. Mr. Miller went 
with the association from the chemical 
engineering faculty of Rose Polytech- 
nic institute at Terre Haute, Ind. 


Drex G. Foreman, executive secre- 
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tary of Texas Assn. of Insurance 
Agents, and Mrs. Foreman recently re- 
turned from a vacation in Hawaii. The 
vacation was a gift from the association 
in recognition of Mr. Foreman’s 30 
years of service. 


Philip S. Beebe, western department 
manager for Hartford Fire, has been 
named to the board of Illinois In- 
stitute of Technology and Earnest A. 
Henne, vice-president of America Fore 
group, has been named an honorary 
member of the board. Mr. Henne has 
served on the board since 1933. 


H. Ernest Feer, manager of Accident 
& Casualty in Winterthur, Switzerland, 
has retired and returned to the U.S. He 
will live in New York City. He plans 
to continue in insurance as a reinsur- 
ance consultant. Mr. Feer entered in- 
surance with Federal in Zurich, came 
to the U.S. and in 1922 organized the 
Holborn agency, New York City re- 
insurance brokers, and became its 
president. Later he was a vice-presi- 
dent and director of American Equi- 
table in charge of reinsurance of 
Corroon & Reynolds. 

Ronald R. Kick, who recently joined 
Safeco as assistant automobile under- 
writer at New York City, is the son of 
Irving Kick of London & Lancashire 
in New York City, and the nephew of 
William Kirk who handles A&H for 
Fireman’s Fund in the eastern depart- 
ment. 


William Conley, actuary for Michi- 
gan Farm Bureau companies, is in St. 
Lawrence hospital at Lansing recuper- 
ating after a back operation. 

Ralph Lee Jr., Washington, D. C., 
local agent, has been elected president 
of the Downtown Rotary club of 
Washington, D. C. 


Roy E. Carr, president and board 
member of Providence Washington and 
Providence Indemnity has been elec- 
ted to the board of Rhode Island Hos- 
pital Trust Co. 


DEATHS 


JAMES A. COMPTON, 66, Perth 
Amboy, N. J., local agent, died at a 
hospital there. 


JOHN H. LIEBL, JR., 64, of the Lie- 
bl-Nuernberg agency, Sheboygan, Wis., 
died sudenly at a hospital there with 
a cerebral hemorrhage. He was affili- 
ated with the Sheboygan Board of Fire 
and Casualty Underwriters. 


STOCKTON TOWNSEND, 67, a part- 
ner of Biddle, Townsend & Co., Phil- 
adelphia brokers, died at his home in 
Haverford, Pa. 


WILLIAM WITT, 74, partner in the 
Witt & Mandeville agency at Columbus, 
Mont., died there of a heart attack. Mr. 
Witt operated his own agency from 
1933 to 1950 when he formed a part- 
ner ship with Charles Mandeville. 


MALCOLM P. LYON, 70, local agent 
at Shelby, Mont., and former county 
official, died at his home there of a 
cerebral hemorrhage. 

CHARLES C. RAUSCHENBACH, 
resident manager of Ocean Accident 
and resident vice-president of Colum- 
bia Casualty in charge of the central 
department at Chicago, died suddenly 
heart attack at Kewanee, IIL, 
vhere he had been visiting agencies. 

Mr. Rauschenbach joined Ocean and 
Columbia in 1926. Before that he was 
with National Bureau of Casualty Un- 
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derwriters. Mr. Rauschenbach was a 
superintendent in the compensation 
and liability department in the home 
office before his transfer in 1934 to the 
central department where he was 
placed in charge of compensation and 
liability operations. He was made as- 
sistant manager of the central depart- 
ment in 1940 and manager in 1946. 

Mr. Rauschenbach was for many 
years active in insurance organizations 
and at the time of his death was Ist 
vice-president of Insurance Federation 
of Illinois. 


DENNIS N. KEY, 45, Pacific coast 
manager for National Automobile 
Theft Bureau, committed suicide at 


San Francisco following a long illness. 
He had been with the bureau since 
1940 and was named Pacific coast man- 
ager in 1949. 

E. KING WILSON, 82, retired vice- 
president of Fidelity & Deposit and an 
authority on surety law, died in Balti- 
more. He began his surety career in 
1905 with American Bonding and be- 
came head of its legal department. 
Following that company’s merger with 
F.&D. in 1913, he became legal counsel 


and in 1921 was elected a vice-presi- 
dent. For many years prior to his re- 
tirement in 1942, he served as a mem- 
ber of the drafting committee of Surety 
Assn. of America, in which capacity 
he played a leading part in formaliz- 
ing the language of many of the more 
important forms of bonds and other 
guarantees now being written by 
surety companies. 


MISS O. GERTRUDE LEECH, secre- 
tary-treasurer of the Stough-Vincent 
agency of Denver until her retirement 
in 1943 and a director of the firm, died 
while visiting friends at her birthplace, 
Parkersburg, W. Va. She had lived in 
Denver for 50 years. 


MAX POSNER, 71, agent with the 
Paris agency at Rochester, N. Y., died 
there. He had been with the agency 
since 1935. 


GEORGE J. SIPLE, Watervliet, N. Y., 
local agent since 1929, died there. 


HAROLD A. BENJAMIN, 66, assist- 
ant California insurance commissioner, 
who retired in August, died at a Cali- 
fornia hospital, following several weeks 
of illness due to cerebral hemorrhages. 


Mr. Benjamin joined the department 
in 1931. He was made a special deputy 
insurance commissioner in 1932 and in 
1943 was raised to assistant commis- 
sioner, being placed in charge of the 
Los Angeles and San Diego offices of 
the department. 


MYON E. BRISTOW, 76, Insurance 
commissioner of Virginia from 1929 to 
1939, died at Richmond. After 1939 he 
was an examiner and accountant of the 
bureau of insurance under the state 
corporation commission. He retired in 
1954. 


JOHN L. WALKER, 63, president of 
Fidelity Agencies, Inc., Chicago, 
died at his home in suburban Kenil- 
worth. An insurance veteran of more 
than 35 Mr. Walker was well 
known in production circles. He had 
both company and agency experience. 
Two brothers are in the agency busi- 
ness, James R. Walker at Kansas City 
and L. E. Walker at Chicago. 


at 


years, 


THEODORE J. GROWE, 53. local 
agent at St. Louis, died of a heart at- 
tack at his residence in suburban Rich- 
mond Heights. 
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Everybody wants Everything 
RIGHT NOW! 





Nothing satisfies a policyowner like getting his benefit check QUICK when he’s been 
sick, hurt or disabled. That’s one reason why Mutual of Omaha has maintained its 
lead, year after year, as the largest exclusive health and accident company in the world. 
Mutual of Omaha is famous for PROMPT PAYMENT OF BENEFITS .. . through 110 
local offices in the United States, Canada, Alaska, Hawaii, Puerto Rico and the Canal 
Zone. Mutual of Omaha sent out more than 2,000 benefit checks every day in 1954 
... an average of more than $1,400,000 a week . . . 75 million dollars for the year. 
A fine company to insure with . . . a fine company to sell for. 
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J. Edward Hedges of Indiana univer- 
sity will lead the discussion. 

Mr. Bowers will preside at the 
luncheon session and Jarvis Farley, 
secretary, treasurer and actuary of 
Massachusetts Indemnity, will discuss 
recent developments in A&H insurance. 

. . 7 

New developments and problems in 
research will be the afternoon 
symposium topic and John S. Bickley 
of Ohio State will moderate. Speakers 
and their topics are Oscar Serbein Jr. 
of Columbia university, paying for 
medical care in the U.S.; Ralph R. 
Botts, agricultural economist in charge 
of agricultural risks and insurance 
unit of U. S. Department of Agricul- 
ture, federal crop insurance; William 
M. Howard of Florida university, fire 
insurance written under perpetual con- 
tracts; John F. Adams, director of the 
pureau of economic and business re- 
search of Temple university, problems 
of automobile accident injuries re- 
search; Mr. Hedges, experiment in 
financial analysis of property insurers; 
William H. Wandel, director of re- 
search of Nationwide, insurance con- 
sumption patterns; Philip Elkin of 
Wharton school, the financial exper- 
ience of life insurance trusts; and 
John D. Long of Indiana university, 
research on property agency contin- 
uation. Harry J. Loman of University 
of Pennsylvania will summarize the 
symposium. 

The nominations committee, of which 
Ralph Blanchard of Columbia Univer- 
sity is chairman, has named the fol- 
lowing slate: 

For president, Gampton H. Irwin 
of Wayne university; for vice-presi- 
dent, Charles C. Center of University 
of Wisconsin; for secretary-treasurer, 
William T. Beadles of Illinois Wes- 
leyan, and member of executive com- 
mittee, John W. Cowee of University 
of California at Los Angeles. 





Cal. Insurer To Sell Stock 

LOS ANGELES—World American 
of Santa Barbara has applied to the 
California department for a permit to 
sell 40,000 shares of $10 par value 
stock at a price of $20 per share. As 
soon as 30,000 shares are sold, the com- 
pany will apply for a license to write 
workmen’s compensation, general lia- 
bility and other casualty lines. 


Skagit County Board Elects 

Felix Minor of Mount Vernon has 
been elected president of Skagit coun- 
ty (Wash.) Assn. of Insurance Agents 
to succeed G. O. Moen Jr. of Mount 
Vernon. 

Charles Bingham Jr. of Sedro Wool- 
ley is vice-president: Mr. Moen, treas- 
urer, and Dorothy Matenkey of Mount 
Vernon, secretary. 


Travelers Honors Me. Agency 

H. A. Marston agency of Gardner, 
Me., has been awarded a plaque by 
Travelers for 40 years of representa- 
tion of the company. Warren H. Eas- 
ton, Portland casualty manager of 
Travelers, made the presentation to 
Mr. Marston. W. T. Ray, Travelers 
life manager, and John F. Asquith, 
assistant casualty manager, both of 
Portland, and David Fossett, general 
manager of the Marston agenc’. were 
present. 


O. Agents’ Herdquarters Moves 

The headaver‘ers of Ohio Assn. of 
Tnsurance Agents has been moved to 
the Hartman building in Columbus. 
For many years the association has 
been in the Atlas building. 


Beicch to Allstate PR Post 

Paul F. Beisch has joined the public 
relations staff of Allstate as supervisor 
1 community relations. Mr. Beisch has 
deen a public relations representative 
for American Can Co. 
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INTERSTATE FIRE & CASUALTY COMPANY 


UNDERWRITING OFFICE « 175 


WEST JACKSON BOULEVARD - CHICAGO 4, ILLINOIS 











FIRST DOWN... Goal to Go! 






Frre Association 


lnvsurance Group 


INSURANCE COMPANIES OF PHILADELPHIA e FIRE ASSOCIATION 


e RELIANCE 
e EUREKA 


HEAD OFFICE: 401 Walnut St., Philadel- 
phia 6, Penna. Branches in Atlanta, Chicago, 
Dallas, New York, San Francisco, Toronto. 
Claims and Settling Agentsthroughout the world. 


Football always means eleven men to a side. And this particular 
off-tackle play is always run from the same formation. Yet some- 
times, it’s stopped dead, other times it’s a first down every try. All 
depends on who’s carrying the ball. 


The same thing holds true in providing service to insurance 
agents. The procedures and policies are pretty standardized; the 
difference lies in performance. And it’s performance that explains why 
so many agents prefer working with Fire Association. These men 
respect the opinions of experienced pros—of a company whose pride 
in its profession means realistic, human-needs coverage, prompt 
settlements, and courteous, efficient service. 


Let Fire Association carry the ball. You'll see a first down 
every play. 
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Wilson Promoted by 
Hartford Fire in N. J. 


David A. Wilson has been appointed 
executive special agent in northern 
New Jersey by Hartford Fire. He suc- 
ceeds Claude S. Nunn, who recently 
transferred to New York City as man- 
ager of the metropolitan department. 
Mr. Wilson will have supervision over 
the Newark office. 





Blue Goose Officers 
Tour Western Ponds 


Officers of Blue Goose International 
have just completed a week-long tour 
of western ponds of the order. 

Most Loyal Grand Gander Robert L. 
Wiseman, independent adjuster at 
Washington, D.C., and Grand Guardian 
Mark A. Wells, publisher of Insurance 
Journal at Los Angeles, began the tour 
at Tucson where they officiated at in- 
itiation ceremonies of the Arizona 
Pond. 

Included in the tour were meetings 
with the California Pond at Los An- 
geles, the San Diego Pond, the Fresno- 
San Joaquin Pond at Fresno and a joint 
meeting at Portland, Ore., of the Ore- 
gon, Idaho, Washington, Montana, Se- 
attle and Spokane ponds. 


Wilkinson in N.C. 


for Royal Exchange 


George W. Wilkinson Jr., has been 
appointed special agent in North Caro- 
lina by Royal Exchange group. He pre- 
viously has been special agent in the 
state for Manufacturers Casualty. He 
will assist Thomas H. Stronach, state 
agent in North and South Carolina and 
Virginia. His office will be in the 
Raleigh Building & Loan building, Ra- 
leigh. 








Aetna Names J. J. Burke 


Special Agent in Ohio 


John J. Burke has been appointed 
farm special agent in Ohio with head- 
quarters at Columbus by Aetna Fire. 
He replaces John Greenawalt who re- 
signed. 

Mr. Burke has had nine years insur- 
ance experience. 





Hartford Fire Transfers 


Talcott and Lake 


Harold M. Talcott, farm special agent 
for Hartford Fire in western Nebraska, 
has been transferred from North Platte 
to Great Bend, Kan., and will travel 
northern Kansas for the company. 

Loren D. Lake, formerly farm special 
agent at Great Bend, has been trans- 
ferred to North Platte and will travel 
western Nebraska. 





Mountain States Fire 


Underwriters Elect Moore 


Orville Moore of Firemen’s of New- 
ark has been elected president of Fire 
Underwriters Assn. of the Mountain 
States. Edward Reid of American was 
named vice-president and K. L. Gruen- 
wald of the Daly agency, secretary. 





Royal Exchange Holds Meet 


Royal Exchange held a meeting of 


field men from five states recently 
at Louisville. 
Attending from New York were 


Henry C. Pitot, U. S. manager; A. 
Campbell Miles, assistant U. S. man- 
ager, and Michael Bonner and Forest 
M. Douglass, branch secretaries. 
Among field men present were James 





Bedell and Robert J. Gray of Ohio, 
Martin W. Boedeker of Kentucky. 
R. E. Martin of Tennessee, Tracy 
Bronson of Georgia and J. M. Martin 
of Missouri. 


Ellis, Wilhelm Join 


Security-Conn. Group 


W. Frank Ellis and John F. Wilhelm 
have been appointed special agents in 
the southern territory by Security- 
Connecticut group. 

Mr. Ellis will assist State Agent A. 
P. Carlton in North and South Car- 
olina. His office will be in Greensboro, 
N. C. Previously he has been North 
Carolina agent of American Casualty. 

Mr. Wilhelm will join Manager Rich- 
ard J. Burk in Virginia. 





Poffenbarger Joins 


Buffalo in Indiana 


H. Dale Poffenbarger has been ap- 
pointed multiple line state agent of 
Buffalo in Indiana. He entered the in- 
surance field in 1930 as a special agent 
of Union of Indiana. Recently he has 
been with Capital Indemnity. 


North British Names 
Ky. Special Agent 


North British Group has appointed 
Charles J. Thompson special agent in 
Kentucky in association with State 
Agent S. E. Holland Jr. His headquar- 
ters will be in the Central building, at 
Bowling Green. 

Mr. Thompson has been with Ken- 
tucky Inspection Bureau. 


Hester to Ohio Field for 


Excelsior of New York 


R. W. Paul Hester has been named 
special agent for Excelsior of New 
York in central and eastern Ohio to 
succeed Rolla Nuckles, who retired. 

Mr. Hester was formerly a solicitor 
for the Springfield Service agency and 
part owner and manager of the Avon- 
dale agency at Springfield, O. 


North Dakota Pond Meets 


North Dakota Pond of Blue Goose 
held its organizational meeting in 
Moorehead, Minn. Peter H. Peterson, 
Home, is most loyal gander; C. O. 
Young, keeper; R. J. Shamla, Contin- 
ental, wielder; S. G. Mason, Royal- 
Liverpool, supervisor; P. N. Hegrenes, 
custodian and J. B. Sigestad, Home, 
guardian. 


Gangler to Wash. Field 


The American Home general agency 
has appointed Frank N. Gangler spe- 
cial agent in the state of Washington 
with headquarters at Seattle. He has 
been in the brokerage business in that 
territory since 1947. 


Snow to Neb. Field Post 


Imperial Casualty & Indemnity of 
Omaha has named Charles V. Snow 
special agent for Nebraska. 

Mr. Snow was formerly a 
agent for National Union Fire. 


Conn. Field Men Meet 


Connecticut Insurance Field club 
heard Harry Cross and Frank Williams 
of the Hartford office of Pinkerton’s 
National Detective agency at the Nov- 
ember meeting at Hartford. The detect- 
ives discussed activities of their organ- 
ization and presented a film. 


Edwards to Cal. Field 


J. W. Edwards has been appointed 
special agent in the San Joaquin Val- 
ley of California for Phoenix of Lon- 
don group. His headquarters will be 
at Fresno. 
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Wash. Pond to Hold Dance 
Washington Pond of Blue Goose will 
at Top 


hold its winter splash Dec. 2 


of Scott near Spokane. The event will 
include a dance followed by a break- 
fast. 





Trenton, Mich., Inspected 

Michigan Fire Prevention Assn. in- 
spected Trenton, Mich. M. L. Kincaid, 
Ohio Farmers, and Eugene Grass, Sun, 
were chairmen. B. H. Peterson, man- 
ager, Detroit Mutual Auto, spoke at a 
luncheon meeting. 





Shelby, Miss., Inspected 


More than 30 field men and rating 
bureau personnel took part in a town 
inspection at Shelby, conducted by 
Mississippi Field Men’s Assn. in co- 
operation with local civic organizations. 

The inspection, one of the most 
successful staged, was directed by the 
fire prevention committee, headed by 
R. G. Marchetti, Automobile. 





Jennings, La., Inspected 

More than 30 members of Louisiana 
Capital Stock Fire Insurance Assn. 
inspected Jennings, La. 

R. Kirk Moyer, managing general 
agent, was general chairman. 





Kansas Fire Prevention Assn. in- 
spected Newton this week under the 
sponsorship of Newton Assn. of In- 
surance Agents. 


ACCIDENT & HEALTH 


Suggests Program to Solve 
Ind. Blue Cross Problems 


Declaring that a forthright, con- 
structive approach to the problem of 
Blue Cross is to be preferred to “dis- 
organized grumbling,” John Morris, 
Hoosier Casualty, Fort Wayne, presi- 
dent of Indiana Assn. of A&H Under- 
writers, recommended the association 
undertake a four-point program. 

Speaking before a “standing room 
only” crowd at the regular monthly 
meeting of the Indianapolis association, 
Mr. Morris recommended— 
—Establishment of an “information 
project” designed to acquaint agents 
more fully with the exact nature of 
Blue Cross-Blue Shield coverages. 
—Using the state organization’s month- 
ly bulletin as a question and answer 
service on Blue Cross-Blue Shield 
problems. 

—Watching for and opposing legisla- 
tion, federal or state, which favors Blue 
Cross-Blue Shield as contrasted to pri- 
vate insurers or which implies the Blue 
organizations are better than private 
companies. 

—Funnelling all complaints about Blue 
Cross-Blue Shield advertising or sales 
tactics through the state association so 
they can be screened for validity and 
then taken up with the proper authori- 
ties. 

Mr. Morris pointed out that despite 
use of the slogan, “non-profit com- 
munity service,’ both Blue Cross and 
Blue Shield are, in Indiana, organized 
as mutual insurance companies under 
exactly the same laws as all other do- 
mestic mutual companies. 


Absorbs Northwest A.&H. 


PORTLAND, ORE. — Northwestern 
Accident Association of Oregon has 
been merged with Ins. Co. of Oregon. 
The 40-year old association will be 
dissolved, with the insurance company 
assuming all liabilities and assets. 

Northwest A.&H. was founded as a 
fraternal organization in 1916 and has 
been operating in the A&H field in 
Oregon since that time. 

















Blue Cross Cover for Ute Tribe 
Members of the Southern Ute tribe, 
with headquarters at Ignacio, Colo., 
have been covered by a Blue Cross- 
Blue Shield contract. This is the first 


time an Indian tribe has been covereg 
for medical service by a private organ. 
ization with no financial assistance 
from the government. 

Ralph Lattimer, Grand Junction Blue 
Cross representative in the Durango 
area, said the 265 agreements would 
cover 554 persons and will cost about 
$30,000 annually. 





Women to Lunch with Men 

District of Columbia Association of 
Insurance Agents will have a luncheon 
Dec. 9 in connection with Washington 
Insurance Women’s Club and _ Insur- 
ance Managers Assn. 





Coursey Stresses Public 
Relations at Chicago Meet 


More than 75 members attending the 
November meeting of Chicago A&H 
Assn. heard W. G. Coursey, managing 
director of the International Assn. of 
A&H Underwriters, stress that the A&H 
business needs good public relations 
and the agent is in the best position to 
create them. 

Mr. Coursey said the two big prob- 
lems facing the industry are knowledge 
of A&H, both by the public and the 
agent, and public relations. He said the 
public could best receive its knowledge 
from the agent, but the agent has to 
rely on his company’s training pro- 
gram and upon what he can pick up 
from his fellow agents. “The latter 
source of agent information emphasizes 
the importance of membership in the 
local association,” he said. “It gives the 
agent opportunity to exchange ideas 
and problems with other agents in the 
same field.” 


A&H Agents Hear Cornett 

William B. Cornett, director of A&H 
sales and service for Prudential, spoke 
at a recent meeting of Columbus Assn. 
of A&H Underwriters. 


Asks Solution to Problems 


Facing Medical Examiners 


LOS ANGELES—More cooperation 
from companies, adjusters and attor- 
neys in solving problems facing exami- 
ers in litigation and compensation 
cases was called for by Dr. Daniel 
Weller, Los Angeles neuro-surgeon, at 
a meeting here of Casualty Adjusters 
of Southern California. 

He listed the major obstacles now 
faced by the examiner as too much or 
too little cooperation from patients, 
time limits on personal and laboratory 
examinations, lack of case histories and 
medical records, lack of opportunity 
for discussion with the patient’s physi- 
cian and interference by the patient’s 
family or attorney. 














Cal. Senate to Study WC 

The California senate interim com- 
mittee on labor has started a series of 
meetings throughout the state, which 
will include studies on workmen’s com- 
pensation proceedings, permanent dis- 
ability ratings and awards and WC 
laws as they compare with those of 
other states and jurisdictions. Some of 
the items include revisions of the labor 
code as they affect unemployment and 
workmen’s compensation. 


New Handbook for 
Michigan Ready 


A new Underwriters’ Hand-Book 
of Michigan has just been published 
by The National Underwriter Co. It 
provides complete and up-to-date 
information on the agencies, com- 
panies, field men, general agents, 
solicitors, groups and other organi- 
zations affiliated with insurance 
throughout the state. Copies of the 
new Michigan Hand-Book may be 
obtained from the National Under- 
writer Co., at 420 East Fourth street, 
Cincinnati. Price $12 each. 
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Automobile Safety 
Devices Can Lessen 
Current Rates in La. 


Casualty and surety division of 
Louisiana Insurance Rating Commis- 
sion has been studying rate credits on 
automobiles containing certain ap- 
proved safety devices, George H. Men- 
efee, Baton Rouge, division chairman, 
told the November meeting of New 
Orleans Insurance Exchange. 

“The inclusion of safety devices in 
automobiles,” Mr. Menefee said, “will 
result in a substantial reduction in in- 
surance rates, whether by our allow- 
ing credits on automobiles containing 
these devices, or by improving the 
loss experience. 

“For the safety of the public through 
protection of life and property, we feel 
that any research into a reduction of 
insurance costs is good public rela- 
tions, only if it is brought to the atten- 
tion of the public.” 

John Singreen, president of NOIE, 
presided at the meeting. Among the 
reports presented were the progress 
of the insurance classes at Rabouin 
School sponsored by NOIE and headed 
by George Howard; the latest infor- 
mation about the Louisiana Assn. of 
Insurance Agents presented by Allen 
L. Smith, managing director, and a 
joint report about the proposed NAIA 
convention in 1958 slated for New 
Orleans. Charles L. Rittenberg, gener- 
al chairman of the 1958 convention, 
and Maurice Hartson, Jr., newly elec- 
ted member of the NAIA executive 
committee gave the report. Both are 
past presidents of New Orleans Insur- 
ance Exchange. 

. se . 

Fred A. Leitz, public relations chair- 
man of NOIE, said an announcement 
would be forthcoming in early Decem- 
ber about the new 7-class automobile 
rate schedule that will go into effect 
that month. Mr. Leitz participated 
afterwards in a picture with Mr. 
Menefee demonstrating the applica- 
tion and use of safety belts in auto- 
mobiles. 

“The insurance code of Louisiana,” 
said Mr. Menefee, “provides that the 
casualty and surety division shall op- 
erate as a rate-making body rather 
than a rate-approving body. 

“This is contrary to the practice of 
most other states, but very much to 
the benefit of the public in Louisiana 
in that it permits a rate to be based 
upon the experience, moreso, devel- 
oped in Louisiana rather than the ex- 
perience in other states. 

“This rate-making function is one 
of the principal duties of the casualty 
division. However, since the public is 
primarily interested in more coverage 
at a lower rate, it might be said that 
to a large degree our public relations 
consist of attempts to lower rates or 
to justify the established rate from the 
standpoint of fairness to all parties.” 

In closing, Mr. Menefee pointed out 
how the Louisiana casualty and surety 
division was the first state insurance 
department in the United States to 
make the suggestion of the use of 
safety devices in automobiles, thereby 
in the near future through such use 
“unquestionably resulting in a rate re- 
duction of sizeable proportion.” 


Town Keeps Single Agent Plan 

The board of selectmen of Andover, 
Mass., will continue its practice of 
placing all town insurance with Smart 
& Flagg agency instead of dividing the 
coverage among several agencies. 

J. E. Collins of Lumbermens Mutual 
Casualty, selectman, said the board had 
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been approached by several agents 
with a plan to divide up the coverage. 
He said the board noted that when in- 
surance is divided among _ several 
agents it is difficult to avoid omissions, 
eliminate overlapping coverages, pre- 
vent gaps in protection and properly 
coordinate all of the insurance. 


Ohio OKs Company Groups 
for Statistical Work 


National Board of Fire Underwriters, 
Mutual Insurance Advisory Assn. and 
National Assn. of Independent Insur- 
ers have been approved as fire statis- 
tical agents by the Ohio department. 

Beginning Jan. 1, 1956, companies 
writing in Ohio have been asked to re- 
port their Ohio underwriting experi- 
ence for fire and allied lines in accord- 
ance with supplemental _ statistical 
plans as filed by the statistical agents 
to whom they report. 


Mass. Compulsory 
Rates Are Up 5% 


Commissioner Humphreys of Mass- 
achusetts has affirmed 1956 compulsory 
auto bodily injury rates at an average 
increase of 5% plus a $5 sur-charge 
for each demerit assessed against mo- 
torists for traffic law violations. 

The 1956 property damage liability 
rates in Massachusetts as promulgated 
by National Bureau are up and down 
or unchanged with the average about 
the same for private passenger cars. 
For commercial cars there is a reduc- 
tion of 5.4% and for garage and dealer 
risks the increase is 4.5%. 


Phoenix, Eng., Club 


Elects New Officers 


Phoenix of London Quarter Century 
Club at its annual dinner in New York 
City heard U. S. manager H. Lloyd 
Jones. Franklin E. Newton was elected 
president of the club, Percy D. La 
Barre vice-president, Warren H. Push- 
aw secretary, and Marguerite C. Mof- 
fett treasurer. 

The four new officers, retiring 
president Howard M. Borst, John R. 
Robinson and David W. La Rocque 
will constitute the committee. 

Similar dinners were held in Boston, 
Chicago and San Francisco the same 
evening. 


Correct Chicago Examiners Story 

A story in the Oct. 27 issue errone- 
ously reported that Assn. of Fire Ex- 
aminers of Chicago has appointed a 
nominating committee to draw up a 
slate for an election during November. 

The association has already held 
its election and officers for the year 
are Robert F. Jann of Great American, 
president; Edwin I Horn of Aetna Fire, 
vice-president; Herbert E. Mase of 
Fireman’s Fund, secretary, and Jack H. 
Lee of Hartford Fire, treasurer. 


Clarify Wyo. Insurance Statutes 

In answer to a question by the Wyo- 
ming insurance department, the attor- 
ney general’s office has ruled that Wy- 
oming statutes do not prohibit a politi- 
cal subdivision from buying insurance 
in a mutual fire or casualty company 
or reciprocal exchange. 

Commissioner Ford said a request for 
clarification on the matter had been 
asked by several school districts. 





Brooklyn Brokers Elect 

Brooklyn Insurance Brokers Assn. 
has elected Joseph A. Carbone presi- 
dent; Gerome H. Gerst, Frank L. 
Schiraldi, and Peter A. Locke, vice- 
presidents; Louis J. Maresca, secretary, 
and David Krasnoff, treasurer. 


Bernard S. McCarthy has sold his 
interest in the E. W. Shaw agency of 
Denver and rejoined Gulf of Texas as 
state agent for Colorado and Wyoming. 
He was formerly with Gulf in the same 
capacity. 
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Even The Smallest ..., 


Yes, even the smallest loss claim of a policyholder pro- 
vides you with the biggest opportunity to demonstrate 
the value of the expert personal service of the local in- 
surance agent e It is essential that vou shall have im- 
pressed upon your client that his first act in the case of 
any loss is to notify you by telephone. 
such notice, the most important thing for vou to do is 
to go to see the client personally just as quickly as you 
can get there—at the scene of the loss, at his home, or 
Nothing will be as indicative of your value 
to the client as your immediate personal appearance, 
ready and eager to take over all the claim detail with 
which he is unfamiliar e Of course your follow through 
iry steps to complete the loss settlement 
must be expert and efficient in the insured’s interest. 
Remember, prompt delivery of the loss payment check 
to the client is second only to prompt filing of the claim. 
e Larger claims involve more detail and work, but the 
approach and objective are the same. 


at his office. 


on all necess 


Commercial Union 
Assurance Co. Ltd. 
The Ocean Accident & 
Guarantee Corp. Ltd. 
American Central 
Insurance Company 
The British General 
Insurance Co. Ltd. 
The California 
Insurance Company 
Columbia Casualty 
Company 
The Commercial 
Union Fire Ins. Co. 
The Palatine Insurance 
Company Ltd. 
Union Assurance 
Society Limited 





Having received 


Union- 
prompt loss 
payments. Claims Offices countrywide ex- 
pedite settlements wherever losses occur. 


The companies of the Commercial 


Ocean Group are noted for 
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THE CAREER MAN who wants to make a better living 


selling Accident and Sickness Insurance... 


FOR 


We 


THE INSURANCE SALESMAN with an _ occasional 


policy to place on a valuable client ... 
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LINE 


ACCIDENT... SICKNESS ... HOSPITAL... SURGICAL 


N EW incentive commission schedule. 
NEW sales literature, designed to make selling 


easier and faster. 


NEW policies—five in all—written in words the 


prospect can understand. 


N EW and greater indemnity limits, with a mode 
of premium payment to fit any prospect. 


WORLD-WIDE COVERAGE—ALL POLICY FORMS 


Valuable Franchises Available 


Chattanooga - Since 1857 


LIFE ACCIDENT SICKNESS HOSPITAL SURGICAL MEDICAL 








Elomer ray Blervice, nc. 


NATION WIDE COVERAGE 


OFFICES IN: The name is new—The facility, since 1949 has operated under the 
Albuquerque name of UNIVERSAL INSURANCE UNDERWRITERS. We are not direct 
Aten writers and to assist the Agents and Brokers, we have increased the 
Dallas number of American Stock Companies, participating on a quota share 
en basis and affording combined assets in excess of $150,000,000.00. 
Los Angeles In addition, we enjoy Lloyd's, London resources for automatic partic- 
Oklahoma City ipation as well as excess. 
Portland LIMITS TO $1,000,000.00 SINGLE LIMIT IN OUR POLICY 
eas FILINGS—48 STATES AND I. C. C. 
t. 
eerie nibs. As managing underwriters with complete underwriting and claim au- 
thority we underwrite on the individual risk basis to afford necessary 
coverages at proper rates. 
“WE SUGGEST YOU TRY OUR FACILITY—YOUR COMPETITOR DOES” 
Butane Gasoline Explosives Drive-Away Oil Field MCL 
Ammonia Buses Livestock U-Drive-it Lumber Products 
Produce Haul-Away Housemovers Grain Haulers Taxicab OLT 
HOME OFFICE 
Box 1008 ALBUQUERQUE, N. M. Phone 3-4561 


UUM HU iH AUULLUUA CEASA 


nes, 
———<—<—— 


CDP Gives Weapon to 


Combat Competition 
(CONTINUED FROM PAGE 19) 

There are no minimum limits of lig- 
bility for the fire and allied perils coy- 
erage. There are two options under the 
theft coverage. If written under one 
option, insured must carry a minimum 
of $1,500 and a certain discount is ap- 
plicable. If written under the other, 
he must carry a minimum of $1,000, 
but a lower discount is applied. 

If theft coverage is written in an 
amount equal to 20% of the contents 
value, with a minimum of $1,500, a 
discount of 30% is granted. Many in- 
sured, particularly in small towns, feel 
they do not need a large amount of 
theft coverage but should be given 
some theft protection. Therefore, an 
option has been created whereby this 
insured can carry a minimum of $1,- 
000 of theft coverage and receive a 
10% discount on the theft premium 
without disturbing the other discounts. 

One of the principal theories of the 
comprehensive dwelling policy is that 
of obtaining insurance to value, Mr. 
Perlet said. The underwriting rules 
require that insurance be carried 80% 
to value on building and/or contents, 
as the case may be. This 80% require- 
ment applies to the specific item of 
insurance. 

e * = 

Minimum premiums for the policy 
are $125 for three years for the owner- 
occupant and $100 for the tenant. In 
view of the coverages granted, these 
minimum premiums in reality are 
quite small, Mr. Perlet stated. 

There is some objection to the sur- 
vey form because it takes time to fill 
it out and insured does not want to sit 
down and go over his values. However, 
this is one of the strongest elements of 
the CDP, from both producer’s and 
company’s standpoint, he said. 

This is because the survey gives the 
agent a ready made entree to make a 
personal contract with insured. It es- 
tablishes a simple method of gauging 
values and discloses needed areas of 
coverages outside the basic policy. It 
reduces the number of not taken or 
cancelled fiat policies. Studies indicate 
that approximately 10% of the policies 
written are cancelled flat and this con- 
stitutes a tremendous unreimbursed 
expense for companies and producers. 
Other lines of insurance have found 
that an application form reduces flat 
cancellation considerably and he be- 
lieves it will have the same effect in 
the dwelling fie'd. 

. . * 

The credit for existing insurance 
rule provides that credit will be given 
on 60% of the prorated premium of 
the policy being picked up but com- 
puted at current rates. For instance, 
if the EC rates have increased since 
the time the specific policy is written, 
it is manifestly unfair to give credit 
based on the old rates since it would 
unduly penalize insured. On the other 
hand, if the rate has gone down, it is 
unfair to the company. The most equi- 
table method is to compute the credit 
on the basis of current rates. 

The rating is very simple and, in 
addition, gives a ready method of dem- 
onstrating what additional costs are 
as insured gets progressively broader 
coverages, Mr. Perlet declared. The 
agent doesn’t have to refer back and 
forth to various manuals or to various 
sections of the same manual to deter- 
mine how much loading he adds for 
one form or how much he takes off 
for a deductible. 

Also included is a set of installment 
premium payment tables which are 
about the simplest thing ever devised 
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to take care of what is essentially a 


very involved situation, Mr. Perlet 
said. 
All in all, Mr. Perlet said, the com- 


prehensive dwelling policy gives the 
produce r a vehicle to fill completely 
the needs of his clients on a profession- 
ql basis. It can, therefore, be called the 
producer’s policy, he said. 





Argonaut Group to Write 
Hard to Place Covers 


Argonaut group of San Francisco has 
expanded its liability coverages to in- 
clude professional 
liability for osteo- 
paths and_ aerial 
c r o p - dusters. 
President Harold 
B. Hatch said the 
company is doing 
research on other 
coverages with a 
view of writing 
lines for which 
there has been no 
American market. 

The Ar go - 
naut group con- 
sists of Argonaut 
Underwriters, a 
stock company writing liability, auto- 
mobile, UCD, and group A&H. This is 
a new company which started Jan. 1 
and which will write more than $1 mil- 
lion in its first year. The parent com- 
pany is Argonaut Insurance Exchange, 
founded by Mr. Hatch seven years ago. 





Howard B. Hatch 





Western Shifts Alexander in Ohio 

D. D. Alexander, who has been at 
Sandusky, O., with Western Adjust- 
ment, has been appointed resident ad- 
juster at Piqua, O., succeeding E. N. 


Bradford, who has resigned. Mr. 
Alexander is assisted by Arthur G. 


Snow Jr. 


Eau Claire Agents Name McDermid 

John Batenburg of Racine, the new 
president of Wisconsin Assn. of Insur- 
nce Agents, was speaker at a meeting 
of Eau Claire association. New officers 
elected at the meeting are James C. 
McDermid, president, to succeed L. H. 
Minton Jr.; C. E. Wilda, vice-president 
and Robert W. Edgar, secretary- 
treasurer. 


Holds Minn. Agent Meeting 


Preferred Risk Mutual of Des, 
Moines, the company specializing in 
automobile insurance for teetotalers, 





; Service Guide 


The LAWRENCE WILSON COMPANY 
Managing General Agents 
‘Unexcelled Insurance Facilities’ 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Bidg., Tulsa 3, Okla. 

















Consultants 


in Marketing and Management 
for the Insurance Business 





FRANK LANG and ASSOCIATES 


1 NORTH LA SALLE STREET 
CHICAGO 2, ILL. FRANKLIN 2-2795 








ROBERT |. BUSHNELL 
Consultant lo 


FZ * 
Insurance Com Mantes 


MULTIPLE LINE COORDINATION 
j AND WORK SIMPLIFICATION 


HOY DENS HILL ROAD-FAIRFIELD. CONNECTICUT 











INSURANCE STOCK SPECIALISTS 
Wood, Struthers & Co., Inc. 
Established 1905 
J. William Middendorf 


30 Wall St., New York 5, N. Y. 
Telephone: WHitehal! 3-7474 








had a meeting for Minnesota agents re- 
cently conducted by H. J. Engstrom, 
Minnesota manager. Speakers included 
Bern Mercer, vice-president; William 
Plymat, treasurer, and representatives 
of the agency, claims and underwriting 
departments. 





Weaver Joins Higbee at Tulsa 

Claude Weaver Jr. has joined Del 
Higbee & Asscciates, multiple line ad- 
justers of Tulsa. Mr. Higbee is a for- 
mer attorney of the Oklahoma high- 
way commission and was at one time 
assistant attorney-general of Okla- 
homa. 


Winn Joins Providence 
Washington in N. Y. 


Providence Washington group 
appointed Cooper D. Winn III, 
underwriting manager of the fidelity 
and surety department in New York 
City. 

Mr. Winn, who has been in the in- 
surance business since 1932, has nine 
years’ experience in fidelity and 
surety. 


has 


as 


Crowder L. Hale, who has been 
Georgia state agent of National Union, 
has opened his own local agency at 





College Park, Ga. He will handle fire, 
auto, bonds and casualty coverage and 
offer engineering service and apprai- 


vals 


Accountants to Meet Dec. 16 


The annual meeting of Assn. of 
Casualty Accountants & Statisticians 
will be held Dec. 16 at the Statler 


hotel, New York City. On the preceding 
day the electronics committee will hold 
its fifth of a series of conferences with 
manufacturers of electronic equip- 
ment adaptable to insurance company 
use. Members of the association will 
be given the opportunity to discuss 
the electrodata machine. 





field. 





advertisers. 


Number 32 of a series 





ing a strong disposition to keep on 


constitute a continuing as well as 


HIGHEST 
RENEWAL RATIO 


Of all the insurance papers published in the United States 
(weekly, monthly or semi-monthly) The National Underwriter 
has the highest renewal ratio. What does this mean? Simply 
that a higher percentage of National Underwriter subscribers 
renew their subscriptions from year to year than with any other 


insurance paper. 


The details are shown impartially in the semi-annual state- 
ments of the Audit Bureau of Circulations. They support fully 
our contention that all insurance papers are vot alike, that all 
are not read with the same undiminishing interest. 

Anyone who studies the figures produced by the Audit Bureau 
of Circulations, will discover as we did many years ago that 
year in and year out the renewal ratio of The National Under- 


writer is noticeably higher than that of any other paper in its 


Liking what they find in The National Underwriter and hav- 








reading it, our subscribers 


a substantial audience for 


Insurance Newspaper 
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OUR EDUCATIONAL PROGRAM FOR AGENTS is geared to 


meet the challenge of 
competition. Our Insurance and Suretyship 
CORRESPONDENCE COURSES have helped over 11,000 
agents increase their knowledge and effectiveness. Our 
NEW YORK OFFICE AGENTS SCHOOL is now assisting 
young men and women from all over the country 
on their way to rewarding 
PROFESSIONAL CAREERS. 


Their preparation for the demands of the future 
reinforces our confidence in the American Agency System. 
We are proud to have these foresighted agents 
represent a company of the 


ROYAL* LIVERPOO 
Cs Gnsurance Group fa 9 


CASUALTY * FIRE * MARINE * SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 


ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA © NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY, LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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Calls Compulsory Auto a Failure; Likes UM 


(CONTINUED FROM PAGE 3) 





said. Coverages such as_ passenger 
medical, guest coverage, and excess 
limits coverage are purchased more 
widely in other states then they are 
in Massachusetts. 

One of the most harmful effects of 
compulsory insurance is that it throws 
automobile insurance rate making and 
claim settlement into the realm of 
politics, according to Mr. Moser. 

“The ultimate result of political rate 
making can be nothing but inadequate 
rates,” he stated. “Inadequate rates, 
in turn, can only result in insurers 
refusing to write the coverages in 
question and thus lead to no other 
result than the state going into the 
insurance business. No state can re- 
quire coverages to be carried and not 
provide a market where it can be 
purchased. Thus, destruction of pri- 
vate industry is inevitable.” 

Mr. Moser cited the safety responsi- 
bility laws passed in most states as 
one example of a successful alterna- 
tive to compulsory insurance. 

. . . 

“The existence of this legislation 
upon the statute books has, without 
exception, resulted in greatly im- 
proved protection to the people of the 
enacting state by increasing to a 
marked extent the percentage of in- 
sured motorists,” he said. “As is true 
with every law, the effectiveness of 
these statutes varies directly with the 
vigor with which they are enforced.” 

Mr. Moser described legislation pro- 
viding for impoundment until finan- 
cial responsibility has been established 
in case of an accident, which has 
strengthened financial responsibility 
laws in certain Canadian provinces. 

The unsatisfied judgment claim 
fund, enacted in New Jersey in 1952, 
also was cited by Mr. Moser as an 
example of another solution to com- 
pulsory insurance advanced by the in- 
surance industry. The New Jersey law 
assures that claims for bodily injuries 
or property damage exceeding $200 
caused by the negligence of an unin- 
sured driver shall be assured payment, 
he said. The guilty motorist is deprived 
of his driving privilege and car regis- 
tration until he reimburses the fund 
for the payment made by it and fur- 
nishes evidence of insurance for the 
future. 

A different approach is used in New 


a 
York, Mr. Moser told the meeting, 

“The plan now being used in New 
York involves the automatic broaden- 
ing by practically all insurers doing 
business in the state of outstanding 
New York automobile liability policies 
to provide protection for the insured, 
members of his family resident with 
his household and guests riding in the 
insured car, for injuries caused by the 
negligence of uninsured motorists, he 
said. “This endorsement makes the 
existence of an unsatisfied judgment 
unnecessary as a condition precedent 
to payment. The companies feel that 
they have taken a long step forward 
in speeding up settlements between 
the insured and insurer . .. The new 
coverage contains many benefits that 
could not be possible under any com- 
pulsory law.” 

. e . 

This new coverage has been added 
free of charge to all outstanding poli- 
cies for the remainder of their terms, 
Mr. Moser said. On new policies and 
upon renewal, the coverage is avail- 
able from stock companies for premi- 
ums varying from $2.50 to $3.00 an- 
nually, and from mutual companies 
for an annual premium of $4.00. 

“Were compulsory insurance adop- 
ted in New York, insureds might save 
pennies in cost, but lose the equivalent 
of many dollars in protection,” Mr. 
Moser added . 

Compared to the “dismal failure” of 
the compulsory insurance program in 
Massachusetts, the New Jersey and 
New York programs represent an out- 
standing accomplishment by the insur- 
ance business, Mr. Moser said. 

“In any area where unsatisfied 
judgments for motor vehicle accidents 
create a social problem necessitating 
solution, the means of solution are at 
hand,” he concluded. “By this I mean 
a solution through private industry 
without endangering the present pro- 
tection enjoyed by the public and 
without the danger of creation of state 
funds and the possible destruction of 
private enterprise.” 





Babaco Opens in Ala. 


Babaco Alarm Systems has opened 
an inspection and servicing agency at 
Davis Electric & Carburetor Co., 2009 
South Second avenue, Birmingham, 
Ala., operated by W. T. Davidson. 
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iI Engineering Study Reports Flood Cover Remote 
= (CONTINUED FROM PAGE 1) Ww W G EE E { 
Mf William =: —. ee Basan - rome tag ——. a, danger of ” e R I . be) ne. 
aleigh, and Herbert C. Matthews of peacetime atomic fall-out. : 
‘i Seieigh, special agent of Hartford Fire, He said _ — reamed yess REINSURANCE Advisers ACTUARIAL 
aaa smbers of the bureau’s executive factory mutual policyholders 1 vy ange: 
olla aanittee. would be willing to pay more for fire and Intermediaries Consultants 
isured. In the meantime proposals for re- policies to get flood and earthquake 
t with imbursement of flood, wave wash and coverage. Few thought it would be 110 FULTON STREET © NEW YORK 38 
in the similar uninsured losses continued to worthwhile, and Mr. Freeman thinks a 
by the be put forward in quantity as the this is due to the fact that income r - 
sts he Senate banking and currency commit- taxes are high and companies can de- 
ag ‘th tee under Sen. Lehman of New York duct losses as business expenses. 
igment held hearings in the northeast. Testifying at the Boston sitting of 
cedent ° ° ° the Senate committee Hubert W. 
‘1 that At Providence, H. T. Freeman, pres- Yount, vice-president of Liberty Mu- 
‘rwarq | ident of Manufacturers Mutual Fire, tual, speaking for American oe 
stween | one of the factory mutuals, said he Alliance and other mutuals excluding 
e new | believed a federal disaster reinsurance factory mutuals, indicated his insurers 
is that | corporation to provide reinsurance would like to participate in any ag" 
> com. | against floods and other catastrophes ernment flood insurance program. 
could be operated over long periods the door is left open, there may be 
without subsidization by the govern- some private insurance. , 
added | ment. Private insurers would pay flood Many insured now are dropping or 
z poli. | losses up to some specified amount reducing their extended coverage in- 
terms. with the government reinsurance com- surance because of high rates, he 
es and { ing in for the balance. Private compa- Stated. 
avail- nies would repay the catastrophe At Hartford Congressman Dodd pro- 
premi- cover over 10 to 20 years plus a load- posed three government sponsored in- 
00 an- ing for interest and expense. Income surance plans against floods and other 
panies tax laws should be amended to permit disasters, one for cash reimbursement, 
: contributions to reserves tax free unti] one for reimbursement in form of 
adop- | adequate reserves are established, a long term loan without interest, and 
it save There should be a 1% deductible on a combination of the two. 
valent the cover and it should be non- Gov. Leader of Pennsylvania is to 
Mr, | cancellable for five years, he said. The appoint a committee to work out a Th f th 
5 insurance should have a 30 day wait- cman for flood insurance, to report e Case O e 
ire” of ing period to avoid purchase imme- next March 31. Three members would 
‘am in diately ahead of flood danger. There be from insurance, three from the ' 
y and should be a coinsurance clause. Rates public and three flood victims. Insur- BROI LED watches ! 
n out- could reflect varying hazards. In ad- ance Commissioner Smith will be an 
insur- | dition to flood, the cover would in- ex-officio member. 

& 
tisfied | Igsyes Four More dent and director of Stuyvesant Life, I : 
— IM Definiti both subsidiaries of General Accep- In West Germany, a watchman sniffed the damp night air | 
— — _we ; tance Corp. ; suspiciously, broke into a run, shouting “Hilfe! Hilfe!” — i 
are at The committee on interpretation of __Mr. Olson had been superintendent . : : : 
mean the marine definition has ruled in No. Of agents in Wisconsin for Continental and turned in the fire alarm. , 
dustry 76 that library books, magazines and of Chicago since 1948. Too late. Only a “fireproof” safe survived, holding almost ‘ 
t pro- maar transferred from a main a million dollars’ worth of fine watches. 

; = inland eet aoe oe ae eee Wash. Agents to Sponsor The American owners frantically called their insurance 
season portation hazard is incidental. State Safe-Teen Program company, American International Underwriters. An AIU 
A policy covering tools, materials, King County (Wash.) Insurance 4juster arrived while the ashes were still smoldering. 


ypened 
ncy at 








fixtures, supplies and equipment which 
is personal property of insured, or 
similar personal property of others, 
intended for installation, or used in 
repairing, in the conduct of insured’s 
business, is not classifiable as inland 


Assn. will be hosts to the board and 
past president of Washington Assn. of 
Insurance Agents Nov. 18 at Seattle 
to mark the official “kick-off” of the 
Safe-Teen program in the state. 











When they finally managed to open the massive door, they 


found the watches — half-melted! They’d been broiled. 


It took months to determine the exact amount of the 


damage. In the meantime, the firm might have suffered a 

















Pene ea ay is the co ge ve The state goog hota —— be paralyzing business catastrophe. It was averted by AIU’s 
e policy, the committee ruled in No. campaign an e initia rive wi Seed eae ‘ ‘ all ; 
. 7. be made in one of the King county paying over $900,000 immediately — al! but a small part of 
Interpretation 78 holds that contrac- communities—Bellevue. the whole loss. 
semen od pana mg may be written as in- Judge Frances Cook of Beaverton, Such practical service is typical of AIU throughout the 
——— and marine, - Ore., one of the originators of the pro- . i ae In a 
The committee states in 79 that a gram. will be the principal speaker. world. It can help you make the most of today’s opportunity 
wholesale plumbing, heating and build- on in foreign coverage. 
ing supply firm does not have an IM AIU policies are written in broad American terms. Infor- 
risk when merchandise it purchases Phoenix, Conn., Names mes P aaah att iy : alan 
from suppliers on an FOB shipping : ‘ation required is the same kind as for domestic risks. 
point basis is temporarily stored in one Casualty Underwriter iaims are paid in the same currency as the premiums — 
aoe buildings pending sale or dis- Phoenix of Hartford group has ap- ‘icluding U. S. dollars where local law permits. 
ribution. anes , rials ‘field super- ‘a ? P 
pointed Frederick H. Butterfield super You don’t have to be ::2 expert to handle foreign risks. 
ee visor of the casualty underwriting > é signee baie 7 ‘ 
R Ol division of the New England territory ake them to AIL — and AIU is your expert. For full infor- 
tuyvesant Names Olson with headquarters at the home office. _»ation and literature, write to Dept. E of the AIU office 
Maurice G. Olson has been named He replaces John I. Klocke, who has .,,ayest you. Or call in person. 
executive vice-president and director been transferred to the Florida district 
of Stuyvesant Ins. Co. and vice-presi- office. 
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ror quatiTy PROPERTY INSURANCE, SEE YOUR HOMETOWN AGENT! 


the bill came to $2,042 803 288 


(Quer two Fillion dolla ) 


paid by THE HOME _ 





















HOW 
THE 


CONVINCE 


When it comes time to 
collect, you realize the value of 
good insurance. 









YOUR 


Many thousands of people—homeowners, businessmen, farmers. 

have made this discovery about The Home Insurance Company. 

Through the burning of cities, windstorms and other disasters, 
The Home has paid—big losses and small—promptly and fairly 

PROS PECTS The value of the services of The Home can be 

measured by the size of the bill—over two billion dollars 

paid out in losses since 1853 

Equally important have been the human, devoted and skilled 

services of the agents of The Home. Without them 

this record could never have been attained 


For your protection, it's wise to see your own Home agent. 


THE HOME 


Home Office: 59 Maiden Lane, New York 8, N. Y 
FIRE « AUTOMOBILE + MARINE 
The Home Indemnity Compaay, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 
A stock company represented by over 40,000 independent local agents and brokers 








This advertisement 
The Home Insurance Company’s appears in color in: 


new advertisement dramatically Business Week lov. 12 
illustrates the point about insurance Newsweek—Nov. 14 


that most interests the policyholder— Time — Nov. 14 
U.S. News & World 


prompt and fair claim settlement. 
Report—Nov. 25 


One of the most powerful sales Oe 
; Nation's Business — Nov. 
factors you have working for you 


Town Journal—Nov. 
is the prospect’s knowledge that ik ene ail 
you render the same skilled service Gardens— Dec. 
after a loss as you do in the American Home— Dec. 


original seliing. 














Court Holds Part of Fire Claim Is Fraud; 
‘Though Withdrawn, Insured Loses Entirely 


The New York appellate court in 
Happy Hank Auction Co. vs American 
Eagle Fire and 14 other fire insurers 
has defined the obligations of insured 
to answer questions and produce doc- 
uments at an examination under oath 
conducted by an insurer pursuant to 
the provisions of the New York stand- 
ard fire insurance policy. The case 
further extends the rule announced 
by New York court of appeals in the 


| recent Delmar Box Co. case (309 N.Y. 


60) with respect to the enforceability 
of the appraisal provision of the 


| policy. 


The appellate court reversed the 
order of New York county supreme 
court which denied a motion made by 
the fire insurer defendants for sum- 


| mary judgment, and directed the dis- 


missal of the complaint, in which the 
insured, the auction company, sought 


| a $95,000 recovery. In doing so the 
| court reiterated prior rulings that the 


penalty for willful failure to answer 
material questions and _ refusal to 
produce material documents at such 
an examination is avoidance of the 
policy and forfeiture of all insured’s 
rights thereunder. 

So far as is known, however, the 


| decision is the first in the state to ex- 


tend this rule so as to make material 
information concerning a portion of 
the claim originally included in in- 
sured’s proof of loss but later with- 
drawn. 

“If defendants could prove that the 
original out-of-sight claim, although 
withdrawn, was fraudulent, they could 
defeat plaintiff’s claim in its entirety,” 
the court said. “Certainly the legisla- 


| ture never intended that a policyholder 





could file a swollen claim and there- 
after adroitly preserve his legitimate 
claim by casting off the fraudulent 
portion if the insurance company came 
upon the spoor of the fraud. On that 
basis there would be little risk and no 
penalty.” 

Another issue raised by the case was 
whether or not an insured who claimed 
that most of its books and records were 
destroyed in the fire was required, on 
the demand of the insurer, to produce 


certified copies of its U.S. income ang 
state franchise tax returns for the pe- 
riod covered by the books and records 
claimed to have been lost in the fire. 
The insurers took the position that the 
tax returns would have supplied what 
amounted to copies of the books of 
account claimed to have been lost and 
that, in any event, the returns would 
or should have been “vouchers” for the 
claim within the meaning of the stand- 
ard fire policy. The court did not ex- 
pressly rule on this question since a 
decision on this point was unnecessary 
in the light of its disposition of the 
case made on other grounds. But the 
court did specifically state that in- 
sured had wroncfully refused to 
answer the question of whether the 
opening entry on the current inventory 
account page from its gencral ledger 
which page the court remarked had 
been “providentially preserved,” a- 
greed with the closing inventory re- 
ported on insured’s last tax return 

Insured also argued that although 
it was now settled law that a special 
proceeding under the arbitration law 
could not be maintained in order to 
enforce the appraisal provision of the 
standard policy, a plenary suit in 
equity could be maintained to obtain 
specific performance of this part of the 
insurance contract. The court held, 
however, that the Delmar Box Co, 
case required the dismissal of the 
appraisal cause of action in the com- 
plaint. 

The auction company was repre- 
sented by Goldstein & Goldstein, 





Gilbert Goldstein of counsel; and the | 


insurers were represented by Lowen- 
stein, Pitcher, Amann & Parr, Herbert 
P. Polk of counsel. 





Want Bureau to Handle UM Cover 


Greater New York Insurance Brok- 
ers’ Assn. is urging that rates, rules and 
forms for the new uninsured motorist 
coverage in New York be _ handled 
through the rating organizations. While 
the mutual endorsement was filed 
through Mutual Bureau, the stock 
company form is individually filed and 
by-passes National Bureau, which nor- 
mally handles filings for stock insurers. 
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Welfare Fund Laws 
Needed in Mass. 


Lack of state regulation of union 
health and welfare funds was decried 
by a Massachusetts legislative study 
commission in an interim report. 

“There are no rules, regulations or 
laws in the commonwealth directly 
governing the funds,” the report said. 
“There is no department or agency 
where agreements creating these funds 
are, at present, even required to be 
filed. This leads to an open invitation 
to exploitation by the unscrupulous,” 
the report stated. 

The commission declared that there 
are billions of dollars in which the 
public, unions, management, and in- 
surance and banking all have a vital 
interest. The report also stated that 
“slaring instances of an utter lack of 
protection for the working man and his 
family places the security of thousands 
of persons in jeopardy.” 

The commission asked that it be con- 
tinued until May. 





Berry Goes with 


American Universal 

Charles D. Berry has been appointed 
fire adjuster in the claims department 
of American Universal. He has been on 
the adjusting staffs of Merchants Fire, 
Mountain States Inspection Bureau and 
General Adjustment Bureau. Most re- 
cently he was the manager of the loss 
department of Home at Grand Rapids, 
Mich. 


Noack Talks on P&l 


Hartford chapter of Mariners club of 
Connecticut heard Richard Noack, 
vice-president of Fulton P&I of New 
York City, speak on the development 
of protection and indemnity coverage 
and claim problems that arise under 
the coverage at its November meeting. 


Multi-Line Companies 
Need Cost Allocation 


The recent trend of life companies 
entering casualty lines and of casualty 
companies entering the life business 
makes it more important to manage- 
ment to know the costs of each individ- 
ual line, Burnell H. Miller, vice-presi- 
dent and controller of State Farm Life, 
said in a talk on cost allocation at a life 
insurance conference during’ the 
annual meeting of Controllers Institute 
of America in Los Angeles. 

Cost allocation serves management 
as a measure of control in deciding 
upon what line or lines the emphasis 
should be placed, he said. 

Work measurement, performance 
budget, tailor-made system and written 
formulas and procedures are among 
the important essentials of any cost 
alsocauuon. Tne sysvcui should fit the 
business rather than modification of 
the business to fit the system. The 
suitability of any method of expense 
allocation is largely dependent upon 
the company’s mode of operation, 
size, class of business, and nature of 
expense incurred. 





Overseas Risks is 


’ . 

Managers’ Topic 

L. H. Collier, vice-president of 
American International Underwriters 
and American International Marine 
Agency, spoke on buying insurance for 
overseas risks at the Nov. 17 meeting 
of American Society of Insurance Man- 
agers, formerly National Insurance 
Buyers Assn., at the Statler hotel, New 
York City. 


Londoners Visit Stewart, Smith 

Derek A. Colls, director, and Patrick 
J. Osborn, non-marine broker, of Stew- 
art, Smith & Co., London, are spending 
30 days in the New York City office 
of the company. 


FLAMMABLE 











Insurance problems arising on Butane, Propane and 
Gasoline haulers are easy to get around when you use 
Illinois R. B. Jones facilities. We provide fast service 
and broad markets for both primary and excess 
coverages on these trucks—no matter how many 
tractors and trailers are involved. 

Specialized coverage on these extra-hazardous 
carriers is just part of the vast array of unusual risks 
which we are equipped to underwrite and place for 
any producer. 
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Insurance is an intangible which Americans believe 


in because of the confidence and trust built by insurance agents 


and companies. 


You, as an insurance agent—an independent businessman, a:d 


your community and your country to build a sound and secure 


économy because of the confidence built in the intangibles you sell. 


THE AGENCY SYSTEM — AN AMERICAN TRADITION 





HOME OFFICE 
111 W. Fifth Street, St. Paul 2, Minn. 


EASTERN DEPT. 
90 John Street, New York 38, N. Y. 


NEW YORK SUBURBAN DEPT. 
99 John Street, New York 38, N. Y. 


PACIFIC DEPT. 
Mills Building, San Francisco 6 


Members, American Foreign 
Insurance Association, 
offering world-wide insurance facilities. 








einsurance 


Casualty, Fire, Marine, Miscellaneous 


Pro-Rata—Quota Share—Excess Loss 
Treaty and Facultative 


Excess Covers Including 
Steam Boiler, Fleet, Motor Cargo, Aggregate, 
Liability, Workmen's Compensation 
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Stevens Discusses Claim Handling Cost 


(CONTINUED FROM PAGE 5) 





Assn. of Insurance Commissioners and 
made the basis of filing for all states 
in 1950, is a step in that direction. It is 
not, nor was it intended to be, the 
whole answer. The very definition of 
“loss adjustment expense” makes no 
distinction between allocated and un- 
allocated expense; and the salary item, 
second only to commissions in size, is 
subject to seven methods of allocation 
from which the reporting company can 
choose. 

These examples are illustrative and 
not critical. The problem is and con- 
tinues to be of real concern to the en- 
forcement authorities and to the 
companies alike. It is hoped and ex- 
pected that with interest aroused and 
management enlightened by the impact 
of increasingly effective competition, 
the goal of proper rate, that is, one 
which reflects not only the true indem- 
nity cost, but also its proper share of 
handling and service cost, will be 
achieved in the foreseeable future. 


The traditionally unallocated ex- 
pense items are salary, already referr- 
ed to, transportation, stationery, print- 
ing, and communication. Communica- 
ion, by which is meant the rapid ex- 
change of intelligence, is the heart of 
the claim service. It starts with the 
report of the loss, the determination of 
facts for the determination of liability 
and value. During this process a 
simple and flawless method of identifi- 
cation and record keeping is required. 
Most companies have adopted a mo- 
menic system, using a variety of colors 
to aid clerical employes to identify and 
classify these losses and reports. 

By ordinary standards the claim file 
today has a brief, but active, life. Dur- 
ing that time all departments must be 
informed: 

Of the incurred liability—for this is 
the heart of the business. 

Of the physical and moral hazards— 
for it might be a bad risk. 

Of the disposition—so that the loss 
may be charged against the reserve, 
the agent’s and the insured’s accounts. 

These services and the salaries of the 
people who handle them are unallocat- 
ed expenses. 

Among expenses that can readily be 
allocated are the charges made by ex- 
perts engaged to evaluate the compon- 
ents of the loss—doctors, appraisers, 
engineers, and sometimes independent 
adjusters. Generally this is true of 
lawyers as well. 

Here, however, we get into a differ- 
ence in handling. Today many com- 
panies are using staff lawyers, not only 
to handle pleadings but to try cases 
and argue appeals. Some charge these 
salaries as unallocated expense, as all 
other salaries—others by a formula 
charge this expense to each serviced 
loss. This is also true of the charge of 





independent adjusters; some companies 
charge the whole cost as unallocated 
expense—others allocate this cost to 
individual risks or claims. 

It is true that there is nothing exact 
or precisely scientific about the alloca. 
tion of this expense, which for the five 
years to and including 1953 averaged 
9% of the premium dollar for stock 
companies and 10% for non-stock 
companies. It is also true that the 
anomaly remains. While it is not 
known exactly where it should be 
charged, it is known that it is carefully 
and well spent. 

What has the business done to com- 
bat claim cost other than to hold a 
tight grip on the claims expense purse? 
For one thing, it has set an example 
which is unique in intra-business ¢o- 
operation. This has been of slow devel- 
opment but is probably the most 
complete in the world. In 1927 the 
claim department of Assn. of Casualty 
& Surety Companies was formed. This 
was probably induced by the then very 
flagrant raiding of insurance compan- 
ies by a number of capable but un- 
scrupulous attorneys and physicians. 
It was known that claims were being 
falsified; injured were being secretly 
rehabilitated at rest homes maintained 
by certain doctors, even to the extent of 
performing operations where none was 
needed. In one case during this per- 
iod an ad damnum complaint of $100,- 
000 was tried with a jury verdict of 
$125,000. With the formation of the 
claim department, intensive investiga- 
tion was undertaken and most of the 
offenders were brought to justice. 

The claims department, now Claims 
Bureau, has undergone many changes, 
The bureau cooperates with all insur- 
ance companies and other agencies, 
including all public agencies, in an 
effort to eradicate fraudulent claims 
and unethical practices, all of which is 
in the public interest. 


About the time the claim department 
was organized, Assn. of Casualty & 
Surety Companies organized the index 
system, designed as a_ reporting 
agency on a non-profit subscriber 
basis, and made its services available 
to all segments of the business and 
those interested in claims control. 
Organized along the lines of a clearing 
house, reports are submitted to the nine 
index bureaus of the system located 
strategically throughout the country; 
the claimant’s name is checked against 
the indices of the index system, and 
within 24 hours a report is made to the 
reporting insurer of all similar and 
related claims. The effectiveness of the 
index system is demonstrated by the 
fact that over 26% of the claimants’ 
reports have had prior personal injury 
claims, many for the same injury. 

Another function of the index system 
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Service to Stock Fire Insurance companies for 53 years. 
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is the tabulation of trends, by which 
media repeaters and claimants with 
high frequency occurrences are 
prought into special focus for investi- 
gation by the claims bureau. 

The claims bureau maintains eight 
field offices throughout the country. 
It is manned by former FBI agents, 
who undertake to investigate com- 
plaints by insurers and others involv- 
ing fraudulent claimants. Leads devel- 
oped by the index system are helpful in 
such investigations. The claims bureau 
does not undertake to prosecute any of 
these cases, but as a public service sub- 
mits any evidence of wrongdoing to 
the public prosecutor or other interest- 
ed agency. A high degree of coopera- 
tion with all public departments has 
resulted in a fine record of self policing 
in this business. 

e ° _ 

About 1940 the casualty claims exec- 
utives committee of National Assn. of 
Mutual Casualty Companies joined the 
stock group and formed the combined 
claims committee. Composed of execu- 
tive heads of the claim departments of 
respective groups, this committee, 
operating through sub-committees, 
lays the pattern of claim conduct for 
business. In this area there is an exam- 
ple of the most complete intra-industry 
cooperation on the American scene. 
One of its first functions was to resolve 
a problem which had already become 
troublesome--that of the practices of 
some companies and adjusters, in their 
dealings, and members of the bar. As 
a result, a statement of principles, re- 
presenting an agreement with Ameri- 
can Bar Assn. on the respective rights 
and duties of lawyers and laymen in 
the business of adjusting insurance 
claims was adopted. To this agreement 
the following joined: American Bar 
Assn., Assn. of Casualty & Surety Com- 
ance Adjusters, American Mutual 
National Assn. of Independent Insur- 
ance Adjusters, American Mutual 
Alliance, National Board and National 
Assn. of Independent Insurers. It is the 
code of conduct for the insurance ad- 
juster and has been written into the 
code of ethics of the lawyer. Since its 
adoption the problem of the respective 
areas of operation of the representation 
of injured and insured has been resolv- 
ed, with the result that there is a 
minimum of conflict. 

Another function of the combined 
claims committee was the setting up of 
the claims managers’ council. Designed 
as a subcommittee of the joint claims 
committee, it has been organized in 
every principal city in the country. 
All member companies of the stock and 
and mutual groups operating in the 
territory are represented in the council, 
and attendance at its meetings is con- 
sidered essential. The design of the 
council is to exchange, as does the 
parent body, information and practices, 
which are local in nature, in the inter- 
est of expeditious and equitable dispo- 
sition of claims, all of which makes for 


further reduction in claim 
handling: 

One of the recent functions of the 
combined claims committee is the 
adoption, through its local councils, of 
the independent appraisal plan. In 
studying the cost and effects of the 
rising cost of automobile property 
damage and collision losses, it was re- 
cognized, as it had been earlier in the 
metropolitan areas, that it was possible 
to control excessive repair costs 
through the elimination of duplication 
in repair charges, and actually keeping 
in line a garage which might otherwise 
be inclined to be dishonest. The plan, 
a new approach, provides for the 
sponsorship by the claim managers’ 
council of an expert to appraise dam- 
age to automobiles. This independent 
and impartial appraisal of such damage 
has resulted in an estimable reduction 
in costs in such claims. It has the 
further advantage that as a central 
agency it is able more effectively to 
point up areas of trouble and to supply 
statistical information which, because 
of its scope, is useful in evaluation of 
problems and, in consequence, in the 
determination of practices and meth- 
ods. 


of costs 


. . . 

Of all the devices designed to effect 
savings in claims handling, the nation- 
wide inter-company arbitration agree- 
ment has been the most effective. This 
agreement binds all signatory compan- 
ies to submit to arbitration any auto- 
mobile physical damage subrogation 
claim not in excess of $1,500. Larger 
amounts may be submitted by agree- 
ment of the parties. Simple rules of 
territorial jurisdiction and handling 
have been adopted. The committees are 
composed of claim managers selected 
by the combined claims committee, 
who sit in every major city in the 
country. Controverting companies may 
have representation at committee 
hearings, but generally the committee 
decides the claim on the evidence con- 
tained in the insurers’ files alone. The 
decision is binding and is not subject 
to appeal. All of the major stock, mu- 
tual, fire and other property insurers 
are signatories to the agreement. 

The effectiveness of this agreement 
cannot be measured in the savings of 
the claims expense dollar, though it is 
considerable, but in the public interest. 
Each year the courts, with crowded 
calendars, are relieved of thousands of 
these troublesome cases and the public, 
insured and witness alike are spared 
time consuming attendance at trials. 

The efforts of the business to keep to 
a minimum not only the expense but 
also the cost of claims are in a large 
part defensive. Cooperation in the bus- 
iness is a direct result of open attack 
on the available claims’ dollar. The 
elements of the attack are legion and 
come from all sides. One is inflation. 
The $1,000 car of the 1940s_ costs 
$3,000 today—and costs proportionately 
to repair. Medical, nursing and hospital 











the NEW ZEALAND 


Insurance Company Limited 


United States Head Office - Since 1875 + San Francisco 
R. B. Masters, U. S. Manager 





Service Beyond the Contract 















Won't You Join/ Us? 


The Old Worcester Mutual 


has helped to protect business for many agents 
through its helpful cooperation. Won't you 
join us? 


Worcester Mutual 


FIRE INSURANCE COMPANY 
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Self-Insurers Will 
Hold Annual Dec. 8 


Self-Insurers Assn. will hold its an- 
nual meeting Dec. 8 at the Biltmore ho- 
tel in New York City. Labor conditions 
and workmen’s compensation are the 
general themes of the meeting. 

The board of managers will be elec- 
ted at the executive session at which 
C. F. Smythe of New York Telephone 
Co., chairman of the group, will pre- 
side. 

At the morning session Solon J. 
Stone, attorney of Buffalo, will re- 
view decisions during the past year 
under the New York workmen’s com- 
pensation law, and John L. Ostrander 


of Syracuse, chairman of the New 
York legislative committee on indus- 
trial and labor conditions, will dis- 


cuss the purpose and operation of the 
committee. F. H. Humphreys of A.C.F. 
Industries will preside. 

The psychological approach to acci- 
dent prevention philosophy will be dis- 
cussed by Ralph J. Crosby, assistant 


vice-president of Marsh & McLennan, 
at the afternoon session. 
supervisor of 


John Radcliff, 


the industrial hygiene 


This Manhattan Life 
Kit Will Help You 


Do It! 


department of Ford Motor Co., will 
discuss occupation] hazards. Angela 
R. Parisi, chairman of the New York 
Workmen’s Compensation Board, will 
speak on New York workmen’s com- 
pensation. E. R. Alder of Socony 
Mobil Oil Co., will preside at the after- 
noon session. 

A reception and dinner will be held 
in the evening. 


Geckler Joins Ashley 
Agency at Rochester 


Ludwig Geckler, former special 
agent of Phoenix of London group at 
Rochester, has joined Egbert F. Ashley 
Co., general agents at Rochester, N.Y. 
He joined Phoenix group in 1951. 





Mé&C, OL&T ‘Revised 
by Mutual Bureau 


Clarification of the classifications 
and rules of liability insurance manu- 
als has been made by Mutual Bureau, 
effective Nov. 9, in 43 states and Dis- 
trict of Columbia. 

In the OL&T manual, garden apart- 
ments are rated as apartment or tene- 
ment houses if they have a common 
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THE MANHATTAN LIFE 


INSURANGE. COMPANY 
of NEw YorK, 


ownership, management or control and 
have community storage and laundry 
rooms, playgrounds, gymnasiums, etc. 

Coverage for the construction of a 
private residence or two family dwell- 
ing on vacant land by insured, or 
insured and independent contractors, 
now follows the basic OL&T manual 
rather than M&C or CP manuals. 

Premiums for hospital professional 
liability three-year policies is now de- 
termined annually on the basis of the 
units of exposure existing and the rates 
in effect at the inception of each year 
of the policy. 

Professional liability exclusions on 
OL&T classes have been revised to in- 
dicate specifically the exposure which 
is intended to be excluded. M&C and 
OL&T now includes, without addition- 
al charge, coverage of incidental oper- 
ations such as_ advertising signs, 
picnics, outings and athletic games. 


R. W. Walker Joins 


Underwriters Adjusting 

R. W. Walker has joined Underwrit- 
ers Adjusting Co. as general adjuster 
for Minnesota. 

He has been with Western Ajustment 
for 19 years—most recently as assistant 
manager at Minneapolis. 
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Agency Dept., 


The Manhattan Life Insurance Company 


120 West 57th Street, New York 19, N. Y. 


Please send me one of your Broker’s Kits 
to help me sell more Life Insurance. 








STATE 


N. Y. Federation Set 
for Big Luncheon 


Arrangements have been completed 
for the big insurance luncheon of 
the year in the east, that of Insurance 
Federation of New York at the Hote] 
Commodore, Dec. 8. This is New York’s 
show of strength and at least 1,600 are 
expected to attend. Robert H. Nicholls, 
vice-president of Fidelity & Casualty, 
is executive committee chairman of the 
federation. 

Norman T. Robertson, agency su- 
perintendent of Zurich at New York, 
chairman; W. Irving Plitt of Atlantie 
Mutual, vice-chairman; Russell Edgett, 
secretary of the federation, secretary: 
and these members, from New York 
City unless otherwise  specified— 
George F. Avery of U.S.F.&G., Ste- 
phen Bedel Jr. of Maryland Casual- 
ty, T. Edward Beh of Commercial 
Union, Ashby E. Bladen of Aetna Fire 
group, Clarence A. Borst of USS. 
Casualty, Edward M. Brown of Na- 
tional Surety, Norman R. Clark of 
Travelers. 

Also, Emil T. Clauss, agent of Buffa- 
lo, Charles A. Collin of Phoenix of 
Connecticut, Rexford Crewe of Hart- 
ford Accident, Robert E. Curry, agent, 
A. C. Deisseroth, agent of Syracuse, 
Thomas R. Dew of Chubb & Son, Ray- 
mond P. Dorland of Davis Dorland & 
Co., William R. Ehrmanntraut of 
American Surety, George I. Gross of 
the law firm of Powers, Kaplan & Ber- 
ger, James M. Henderson of Fidelity 
& Deposit, H. K. Heussler, agent of 
Buffalo, Everette H. Hunt, federation 
counsel, Emil Kratovil of Carpinter 
& Baker, Harry F. Legg of New York 
Board of Trade, William H. Lucas, 
agent LeRoy, Rankin Martin of Stan- 
dard Accident, Edward W. McAndrews 
of Hall & Henshaw, David S. McFalls, 
agent, John H. Mears of Brown Crosby 


& Co., Samuel A. Mehorter, agent, 
Albert E. Mezey, agent, Jerome S. 
Miller, broker, Leonard O’Neill of 
Great American group, Rodney E. 


Piersol of Alexander & Alexander, 
R. H. Poggenburg of Brooklyn, Arthur 
A. Quaranta of Marsh & McLennan, 
G. Foster Sanford of Smyth, Sanford 
& Gerard, Robert T. Schaller of Con- 
tinental Casualty, Arthur Snyder of 
Alfred M. Best & Co., Lawrence J. 
Sobel, broker, Claude T. Spaulding of 
Aetna Life group, T. M. Torrey of 
North America, Carl Typermass of 
Home, John C. Weghorn, agent, David 
C. White of Caledonian, Russell Witt- 
penn, broker, H. F. Witzel of Ameri- 
can Re group, and Carl A. Young, 
agent of Syracuse. 





Hartford Accident 
Trains A&H Group 


The first group of men engaged by 
Hartford Accident specifically to ex- 
pand its A&H department has complet- 
ed an intensive home office training 
course. 

Members of the group, now assigned 
to branch offices throughout the coun- 
try as A&H sales promotion representa- 
tives, are George H. Sole of West 
Hartford, Conn.; Leo P. Finn of East 
Hartford; Robert J. McCahill of New 
Britain, Conn.; Donald W. Swain of 
Marblehead, Mass.; Robert C. Brande- 
gee of Chatham, N.J.; Garth B. Evarts 
of Durham, Conn.; John R. O’Connor 
of Fairfield, Conn., and William C. 
Dobson of Malverne, N.Y. 

Also, John D. Fulk Jr., of Martins- 
ville, Va.; Robert J. Buden of Cohoes, 
1. Be Edward R. Gengelbach of Platts- 
burg, Mo.; Oscar L. Holmes of Coving- 
ton, Ga.; Thomas H. Kennedy of 
Martinsville, Ind.; Robert W. Crosson 
of Newark, and John W. King II of 

Levittown, Pa. 
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Compulsory Auto, 
A&H, Big Breeders 
of 1955 Legislation 


Compuslory auto insurance bills were 
introduced in 20 states in 1955 and all 
failed, Assn. of Casualty & Surety 
Companies states in the report of the 
law department, just published. This 
was the heaviest legislative year on 
record, according to Ray Murphy, gen- 
eral counsel. 

All state legislatures met in regular 
session except Kentucky, Mississippi 
and Virginia, and 12 legislatures met in 
special session, with Alabama holding 
three special sessions and Mississippi 
two. 

More than 20,000 pieces of legis- 
lation required examination by the 
association during the year to deter- 
mine whether they affected the busi- 
ness of member companies, and of 
these the staff recorded and followed 
closely more than 9,000 measures. The 
department distributed 2,782 mem- 
orandums on bills and 1,518 memoran- 
dums on bills enacted into law. 

In addition to the 20 compulsory 
auto bills, compulsory auto insurance 
for minors failed in Arkansas, Wash- 
ington and West Virginia, and a bill 
to require compulsory insurance as a 
prerequisite to the issuance of a 
learner’s permit failed in New York. 
In Massachusetts, more than 60 bills 
affecting the compulsory law were 
introduced and only one, providing for 
merit rating, was enacted. 

. o . 

The report also cites the increased 
interest of plaintiffs’ attorneys in 
legislation, particularly in sponsoring 
bills relating to the trial of a negli- 
gence suit, guest statutes, comparative 
negligence, direct action and wrongful 
death actions. Plaintiffs’ attorneys 
were particularly active and effective 
in Alabama where a number of their 
bills passed the house but failed in the 
senate. 

In A&H, numerous bills were intro- 
duced to limit or to eliminate com- 
pletely the right of cancellation. Most 
failed. The report attributes the great 
volume of legislation directed at A&H 
to recent publicity which “undoubtedly 
has bred an unfavorable legislative 
climate.” 

Jurisdiction over A&H advertising 
has been one of the “most vexing” 
problems confronting the insurance 
business and the commissioners, the 
report states. 

The year has seen increased efforts 
by alien government-owned insurers 
to become licensed in U.S., the report 
notes. Nine states enacted laws pro- 
hibiting the licensing of such insurers. 


Pa. Flood Losses May 
Reach $170 Million 


_Pennsylvania’s flood losses in Hur- 
ricane Diane were between $130 mil- 
lion and $170 million, Francis A. 
Pitkin, director of community develop- 
ment in the state commerce depart- 
ment, testified before a Congressional 
committee at Mt. Pocono, Pa. He made 
a plea for nationwide flood insurance. 

Meanwhile, Gov. Leader of Pennsyl- 
vania has asked the state insurance 
caepartment to study the flood insur- 
ance problem and report to Congress 
and the state legislature. 





Ohio Casualty Declares Extra 


Ohio Casualty has declared an extra 
year-end dividend of 35 cents per share 
payable Dec. 15 to holders of record 
Dec. 5. This is in addition to the regular 
dividend of 40 cents per share and rep- 
resents a total of $1.95 per share for 
1955, increase 15 cents over 1954. 
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NOW! Brand-New Extinguishers 
Make Kidde Line Most Complete! 





TO OPERATE 
WORK PUMP 
one 

















Efficient, dependable and superior in design, the new expanded line of Kidde extin- 
guishers now makes it easier for you to choose the right extinguisher for every fire hazard! 


1. Water and anti-freeze. Now available either air- 
pressurized or cartridge-operated, in either brass or 
stainless steel, 22 gallon capacity. 

2. Pump tanks. 2% and 5-gallon sizes, in either gal- 
vanized or polished copper tank. Removable all-brass 
double-action pump throws 40-foot stream. 

3. Dry chemical. Air-pressurized in 5 or 10-pound capac- 
ities, cartridge-operated in either 20 or 30-pound port- 
ables. 150-pound capacity wheeled unit for large hazards. 
4. Carbon dioxide. Portables in 242, 5, 10, 15 and 20- 


pound capacities, in either trigger or squeeze-valve 
models. Also wheeled units in single-cylinder capacities 
of 50, 75 and 100 pounds. 

5. Vaporizing liquid. CTC or CBM, pump or air pres- 
sure Operation with seamless drawn brass shell. Pump 
capacities 1 to 1/2 quarts, pressurized capacities | and 
1% quart or | gallon. 

6. Foam and soda-acid. Seamless drawn brass or stain- 
less steel shell, in 242 gallon size. Also available: 40- 
gallon soda-acid and foam wheeled units. 


For more information on these and other extinguishers in Kidde’s new expanded line, write today for the new Kidde P-8 catalog. 


Walter Kidde & Company, Inc. 
1143 Main Street, Belleville 9, New Jersey 


Walter Kidde & Company of Canada, Ltd., Montreal—Toronto 


( y eo » The words ‘Kidde’, ‘Lux 
J 4 ‘Lux-O-Matic’, ‘Fyre-Freez’ and 
& | eC the Kidde seal are trademarks of 
SS ~~ — > ~ - ee y 


Walter Kidde & Company. Inc 





When it comes to Liability. Property or Material Damage 


...come to us! 


FRONTING CONTRACT TAXICABS 
FINANCE LINES LP.G. 
MILITARY PERSONNEL “SR 22” 


AMUSEMENT RIDES 
LONG HAUL TRUCK 
BONDS MALPRACTICE 


FIRE & ALLIED LINES * BURGLARY ¢ PUBLIC LIABILITY * SURPLUS & EXCESS LINES 


MIDsWEST INSURANCE COMPANY 


DON’T DELAY—CALL US TODAY! 
3025 West 16th Street ¢ INDIANAPOLIS 22, INDIANA ¢ A Capital Stock Company 
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STOCK COMPANIES 


SPECIAL RISKS © SURPLUS LINES 


PRIMARY BI and PD |» LONG HAUL TRUCKS 
FIRE, THEFT and RENTAL CARS 
COLLISION 


ee 


(ALL CLASSES) 
Including 


O. L. & T., M. & C., Products, Contractual 
te Hotels, Theatres, Municipalities, Re- 


PUBLIC sorts, Amusement Park, Carnival, 
Swimming Pool, Skating Rink, Shows, 

Exhibits, Special Events, 
Malpractice, Physician, Hospital, Clinic, Sanatarium. 


Also SUBSTANTIAL MARKETS for 


OVER LOW PRIMARY OR 
EXCESS LIMITS —ALL CLASSES * ~ Bayer —_ 
i0ree g SURPLUS FIREm se razsen.cgzs 






a 
A WORLD OF 


UNUSUAL RISKS 


f° © E. J. GLOVER & CO. 


CHICAGO 4, ILL. 
175 W. JACKSON BLVD. * Teletype CG 1636 





HArrison 7-9376 ° 


—_—_—_—., 
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Mutuals Hold Accounting, Statistical Meeting 


(CONTINUED ON PAGE 13) 















DOING 
BUSINESS 


Rospigliosi Cup 


— Cellini Courtesy of the Metropolitan Museum of Art 


A piece of fine art is fully appreciated when 

its message is understood by a sympathetic 
admirer. Important, too, for the fine art of 

doing business at Berkshire Mutual is the 

warm understanding given each Agent by 
this Company in every phase of 

activity . . . strengthening the tradition 
that began over 119 years ago. 


FIRE INSURANCE COMPANY 
PITTSFIELD, MASSACHUSETTS 


SERVING THROUGH LOCAL AGENTS SINCE 18 
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companies are no longer faced with the 
question of “going multiple line” but 
only with determining “the best way to 
enter multiple line operation.” His 
suggestions for entering multiple line 
operation were: Take an objective look 
at the present operation, set up a plan 
well in advance, consolidate related 
lines first, integrate slowly by starting 
with the claims and production depart- 
ments, consider establishment of a 
pilot unit, exercise extreme care in 
integration of underwriting and pro- 
cessing, provide for adequate training 
and do not proceed too rapidly without 
adequate controls, place definite re- 
sponsibility at one source, and utilize 
the ideas and examples of other com- 
panies. 
e e . 

“Keener competition and rate re- 
ductions have made it more important 
to carefully plan future operations so 
that each dollar for production of 
business, payment of claims and serv- 
ing of policyholders is spent as econom- 
ically as possible,” William Hoch of 
Nationwide Mutual said in a discussion 
of budgeting. The budgetary control 
program should coordinate the efforts 
of the entire organization toward a 
predetermined goal, he said, and pro- 
vide a basis for control of operation by 
setting for every responsible executive 
a definite task or standard of perfor- 
mance against which actual results can 
be measured. Mr. Hoch reviewed 
methods of establishing a budget pro- 
gram and pointed out that a well co- 
ordinated budget program built on the 
needs of each individual company will 
pay for its cost of operation many times 
over. 

“Many accountants and statisticians 
fail in the excercise of their manage- 
ment duties and prerogatives,” accord- 
ing to Dr. Arnold Schneider, head of 
Western Michigan college department 
of business studies. “They must earn 
the right to participate as management 
men or else the information they have 
at their command will be relayed to 
someone on the management team who 
can interpret it and make the most 
effective use of the data that is 
available.” Dr. Schneider said _ the 
“benchmarks” which determine the 
eligibility of an accountant or stat- 
istician for the management team 
include cooperativeness, interpretative 
capacities, conceptual knowledge, the 
capacity to develop ability in others 
and the capacity to delegate. 

2 . 7 

John O. Miller, personnel director 
of Farmers Mutual of Madison, warned 
that employe incentive plans are not a 
cure-all for increasing production of 
office workers. ‘Determine first 
whether all factors which make up a 
employer-employe’ relationship are 
satisfactory,” he said. “If they are, 
then is the time to consider incentives.” 
Mr. Miller reviewed several office 
employe incentive plans and said one 
of the major problems in adopting the 
system to office workers is the diffi- 
culty in establishing work standards 
and measuring work output. 

Benjamin V. Hanthorne, personnel 
manager for Auto-Owners, said hiring 
stable employes and hiring only those 
persons with the ability to do the job 
are the first steps in reducing the turn- 
over in office personnel. Once employes 
are hired, Mr- Hanthorne said, the 
company should take an individual in- 
terest in them, treat them fairly salary- 
wise and offer fringe benefits common 
to the area. He said the most important 


— 
factors in reducing turnover, however, 
involve making each employe know 
that he is necessary to the smooth oper- 
ation of the company and providing 
him with an opportunity to participate 
in some decision making. 

“The four basic areas in which man- 
agement has the right to look to per. 
sonnel managers for control include 
employment, employe relations sales. 
manship, transfers and separations and 
interpretation of personnel policies,” 
according to Darrell B. Southern of 
Employers Mutual Casualty. He said 
selling the company to employes was 
one of the most important jobs of per- 
sonnel managers. “If you disagree with 
management on personnel policies,” he 
said, “argue with management, but 
never blame management.” he said 
there is a definite obligation on the 
part of personnel managers to back up 
their companies on all points and ex. 
plain why things are done as they are, 





Minn. Association Plans 
Two-Day Agency Seminar 


A two-day seminar on agency man- 
agement and ownership will be given 
Dec. 1 and 2 by the Uuniversity of 
Minnesota in cooperation with the 
Minnesota Assn. of Insurance Agents 
Agents. A review and examination for 
each subject wiil be given and the uni- 
versity will issue a certificate of atten- 
dance and NAIA will grant its certi- 
ficate to registrants who successfully 
complete the seminar. 

The seminar will also have an in- 
formal discussion pertaining to custom- 
er account analysis but no examina- 
tion will be given. 

Faculty members and _ participants 
will include Thomas J. McKernan, di- 
rector of education, NAIA, New York 
City; C. Arthur Williams, assistant 
professor, school of business adminis- 
tration, University of Minnesota; Wil- 
liam Peet, chairman, education com- 
mittee, Minnesota Assn. of Insurance 
Agents; L. W. Sanford, vice-president, 
Marsh & McLennan, Minneapolis, and 
Arthur A. Hirman, Rochester, past 
president, Minnesota association. 

Topics for the agency management 
phase include: The agent’s office-em- 
ployment practices; supervisor-train- 
ing methods; office-environment, job 
analysis, work flow analysis and physi- 
cal planning; cost analysis-value of an 
expense study; subsidiary uses-use and 
interpretation of results. 

The agency ownership seminar will 
cover types of agency organization, 
contracts, agreements and ownership 
of expirations. 





Catanzaro to Wineman 
Agency at Chicago 


Joseph G. Catanzaro has joined the 
Wineman Bros. agency at Chicago as 
casualty manager. 

An insurance veteran of more than 
25 years, Mr. Catanzaro formerly was 
in charge of automobile underwriting 
for Associated Agencies at Chicago. 


Vavra and Talke Join 


Standard Accident 


Leonard J. Vavra and Alfred Talke 
have joined Standard Accident and 
Planet as field representatives at 
Cleveland and Rochester, N.Y., re- 
spectively. 

Mr. Vavra has previous experience 
as an underwriter and Mr. Talke was 
formerly a special agent. 

Van Norman & Morrisson, Ine, 
agency and brokerage firm in LOs 


Angeles for more than 40 years, has 
moved to new offices in the Architects 
building, 816 West Fifth street. 
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Stevens Discusses Claim 
Handling Cost and Control 


(CONTINUED FROM PAGE 33) 
costs have risen, as have construction 
and repair costs. 

More insidious than these are the 
developments of our social advance, 
where the attack is both legislative and 
judicial. To mention a very few: 

In New Jersey the unique unsatis- 
fied claim and judgment fund law, 
which provides indemnity for those 
who suffer personal injury or property 
damage at the hands of an uninsured 
motorist. The insurance business is 
called upon to help establish the fund 
by payment up to one-half of 1% of its 
total automobile premiums written in 
the state, and to handle all claims 
against the fund at the expense of the 
insurer. 

At common law, charitable corpora- 
tions—churches, hospitals and_ the 
like—were immune from claims by 
peneficiaries for negligence. Today 
many states, by judicial decision or by 
statuatory enactment, have removed 
the immunity; and the list grows. 

The financial responsibility laws of 
many states provide that where insured 
is subject to the provisions of the law, 
the insurer is deprived of any defenses 


as to the applicability of its policy, 
even though the policy would be void- 
able under ordinary circumstances— 
even though it was obtained by fraud. 

In many states the doctrine of at- 
tractive nuisance is applied. In at least 
one state where this doctrine had been 
rejected, and premiums accordingly 
reflected this lack of responsibility, the 
courts, reiterating that the doctrine had 
no application where a child was burn- 
ed on the premises of another as a 
result of a trash fire, held the owner 
responsible since he was charged with 
“foreseeability for harm” to the child. 

While most workmen’s compensation 
laws provide the employer is not re- 
sponsible for injuries to an employe 
who wilfully disobeys, in a recent case 
where a gas station attendant spilled 
high octane gas on his uniform and was 
ordered to change and warned of the 
danger, when the employe bragged he 
was not afraid and lit a match to prove 
it, the court allowed recovery for his 
burns, holding he was not disobedient 
in relation to his employment. 

The outlook is fascinating, if not too 
clear. The insurance business has de- 
monstrated its resourcefulness, its 
leaders’ ingenuity, and a willingness to 
cooperate in areas which serve the 
public good. More accurate rates, more 
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Every boy who has ever raced after a clanging red engine knows this: 

there is something awesome about a fire out of control that demands to be watched. 
No spectacle compares with it in sheer power—or tragedy. 

Last year we Americans watched fires burn up approximately $871,000,000 in 


property—certainly the biggest and most expensive show in the world. 


It is a show without stars, of course, and the unlucky cast changes daily. 

You never know when you may be called upon yourself to be an unwilling performer. 
You can, however, take two precautions so as not to be among the many 

who will suffer severe financial losses from fire this year: 


First, don’t be careless with the instruments of fire. It takes just one 
short circuit or one cigarette, thoughtlessly handled, to burn down 


Second, don’t be careless with your fire insurance. Buy your insurance 
through a competent, independent insurance agent or broker 

who will make certain you are adequately covered and who 

will heip you if you do suffer a loss. 


Business Established 1842 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 


49 Wall Street « New York 5 
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This advertisement appears in the couniry’s leading newspapers 


YLIM 


complete coverages are assured. When 
the public realizes that high verdicts 
are, ultimately, at public expense, the 
cost will reflect its attained wisdom. 


Western Adjustment Holds 
School for Auto Men 


Twenty-five adjusters recently com- 
pleted a school for senior auto adjust- 
ers, covering special problems _ in- 
volved in the adjustment of truck, 
semi-trailer and other heavy equip- 
ment losses, at the head office of West- 
ern Adjustment in Chicago. 

The school was under the direction 


of G. S. Corcoran, auto manager. A. E. 
Musselman, special representative of 
American and F. E. Woodman, loss 
supervisor of Homeland assisted in the 
school as did Autumobile Supervisors 
N. J. Bock of Western’s Milwaukee 
office, E. F. Kehoe of Cleveland, and 
Adjusters C. M. Johnson, St. Louis, 
and J. D. Canty, Peoria, Il. 

Field trips were taken to the Frue- 
hauf Trailer Co. and the Cummins 
Illinois Engine Co. 


Sidney Miller, manager of the Social Security 
office, spoke on “Social Security and You” at 
the November meeting of Insurance Women of 
Madison. 
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High Court Denies 
Certiorari in Cal. 


Free Press Case 


The U.S. Supreme Court has denied 
a writ of certiorari in the case of A. V. 
Barton vs American Automobile and 
Associated Indemnity, involving the 
free speech and press provisions of the 
first and 14th amendments to the Con- 
stitution. 

The case involved an alleged attempt 
to influence a juror by placing an. ad- 
vertisement in a national magazine 
which addressed a juror and told him 
that the more he awarded a plaintiff, 
the more it would cost him in his own 
insurance premiums. 

A juror placed the advertisement in 
the jury room during a personal injury 
case. 

It was charged that these ads, as well 
as an article concerning the campaign, 
amounted to a contempt of the judicial 


process and a conspiracy formed with 
the intent to corrupt jurors. 
The attorney general of California 


brought an action in quo warranto 
against the charters of the insurers 


charging them with violating the laws 
of the state. The insurers filed a de- 
murrer, which was sustained, on the 
grounds of constitutional protection of 
free speech and free press. 


The appeals court sustained the 
judgment of the lower court that the 


insurers were protected by the Consti- 
tutional amendments and a rehearing 
and a hearing in California supreme 
court were denied. 


San Antonio CPCU Holds Classes 


San Antonio Chapter of CPCU is 
sponsoring courses in field work, 
claims adjustment, home office work 
and a basic course in insurance for 
agency personnel at San Antonio col- 
lege. 





DIRECTORY OF RESPONSIBLE 





INDEPENDENT ADJUSTERS | 








CALIFORNIA 





MAXWELL ADJUSTMENT BUREAU 
John J. Maxwell 
INSURANCE ADJUSTERS 
Fire — Auto — Inland Marine 
Suite 101, 3757 Wilshire Blvd. 
Los Angeles 5 DUnkirk 2-2301 





NEVADA 


ote R. L. GRESHAM & CO. 
aren Multiple Line Adjusters 
410 E. Carson Ave. 
Las Vegas, Nev. 
Servicing Beatty and Ploche, Nevada-—St. George and 


Cedar City, Utah—Kingman, Arizona—Needles and 
Baker, California, and Intermediate Points 























ILLINOIS 
Since 1920 


E. 8. GARD & CO. 
Chicagoland Casualty Claims 


175 W. Jackson Blvd. WAbash 2-8880 








NEW MEXICO 


° COMPLETE 
R. E. Comiskey br 
Adjustment FACILITIES 
Company | PIONEER 
_ ADJUSTERS, 


PROFESSIONAL BUILDING SOUTHEASTERN 
P. O. Box 205 Phone 3-2735 NEW MEXICO 


HOBBS, NEW MEXICO — AND WEST TEX 
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JAMES J. HERMANN CO. 
ea 175 W. Jackson, Chicago 
HArrison 7-9381 
Aurora, Ill.—Merchants Nat’l 
Bank Bldg.—Aurora 6-5125 
Waukegan, Ill.—228 N. Genesee St 
MAjestic 3-0936 
Joliet, Ill.—Morris Bldg 
JOliet 6-2613 








J. R. McGowan, Pres. 
ce“.. THOMAS T. NORTH, INC. 
bs 
Ve = Adjusters All Lines 
aoiey Phone HArrison 7-3230 
wena 175 W. Jackson Blvd., Chicago 4 














J. L. FOSTER & R. K. FOSTER 


Insurance Adjusters 
First National Bank Building 

Springfield, Illinois 

Inland Marine 


Fire Casualty 








LIVINGSTONE 
ADJUSTMENT SERVICE 


619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur — Mattoon — 
Mt. Vernon Belleville — Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 





O. R. BALL, INC. 
im Fire — Inland Marine 
Sam Allied Lines 
: 1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: ERieview 1-0887 
FLorida 1-5095 








THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 








BRADFORD ADJUSTMENT SERVICE 
407 N. Wayne St., Room 208, Piqua, 0. 
Phone Piqua, Ohio 2825 
Night Phone Troy, Ohio 26562 
Adjusting All Lines for Insurance Co’s. 


OKLAHOMA 
C. R. WACKENHUTH AND SON 


C. R. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, 
Phones LU 2-5460 








Oklahoma 
GI 7-3850 


Tulsa, 














JOHN H. HUNT & CO. 
330 So. Wells Sr. Chicago 6, Ill. 
Investigators and Adjusters 
ALL CASUALTY LINES 
Servicing Chicago & vicinity, Waukegan, IIl., 
Gary, Hammond and Northwestern Ind. 
Waukegan Branch: 4 S. Genesee St.; 
Tel. DElta 6-8822 
24 Hour Service 
Phone HArrison 7-0153 Niaht—COrnelia 7-0182 








UTAH-IDAHO 





INSURANCE ADJUSTERS 
loving Witenes «dees es es 














Sonnenkalb Bldg. - Pocatello, Idaho 





Wrong Barn Case Is 


Won by Insurer 


U.S. Supreme Court has denied cer- 
tiorari in Howard Foundry Co. vs 
Hartford Fire. Hartford Fire had issued 
a binder on a barn on one farm owned 
by Howard Foundry Co. but the actual 
policy described a barn on another 
farm owned by the same company. The 
former barn burned, and insurer denied 
liability, arguing that it had issued an 
oral binder conditioned on an inspec- 
tion of the property. The subsequent 
inspection was allegedly on the wrong 
barn. Insured won a jury verdict but 
the appeals court held for the insurer. 


New Regional Office in St. Louis 

Construction history was made in 
St. Louis with the erection of a new 
regional office headquarters for Gen- 
eral Ins. Co., Safeco, First National Ins. 
Co., and General Casualty Ins. Co., at 
3750 Lindell boulevard. 

Concrete floors and the roof of the 
two story building were poured on the 
ground on top of each other, being sep- 
arated by layers of wax. Later, the six 
slabs, reinforced with steel were hoist- 
ed into place by hydraulic jacks. The 
slabs will be permanently welded into 
place and the remaining work will be 
completed. 


Insurance Women of Pittsburgh were host to 
their National president, Miss Elizabeth F. De- 
Cesari, at their November dinner meeting. 


——— 





Tex. Agents Hold Regional 
Meetings; Elect Chairmen 


Newly-elected regional chairmen of 
Texas Assn. of Insurance Agents are 
Damon Shive of Vernon, district |. 
W. E. Phillips of Dumas, district yy] 
and John Shropshire of Lubbock, Dis. 
trict XII. 

The regional meetings were held at 
Wichita Falls, Quanah, Nocona, Ama- 
rillo and Plainview and included talks 
by Porter Ellis, president of the Texas 
association; Mark Wentz, fire commis. 
sioner; Herman Bogeman, director of 
the auto section of the Texas depart- 
ment, and J. D. Squibb, manager of 
Texas Automobile Insurance Service at 
Austin. 

The association’s one-day casualty 
and surety meetings will be held Jan. 
23 at Dallas and Jan. 24 at Houston 
under the direction of W. Nicholas 
Williams of Dallas, Richard Hicks of 
Tyler and R. L. McKinney Jr. of Deni- 
son. 


Lamar Livestock of Rosenberg, Tex., 
has increased its capital to $20,500. 


Betty Bagger, Region V director of National 
Assn. of Insurance Women, was weekend guest 
of Cathrine Prieskorn, Racine, retiring director, 
and at an open house at the latter’s home to 
which members from Milwaukee, Kenosha, 
Rockford, Ill., and Racine clubs were invited. 
Kay Bonini, president of the Racine club. 
presented Miss Bagger with a gift from the 
club. 
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tection 


easily 


*Approved in most states, 


do you get 


You bet you do! That is, if you can offer programmed pro- 
at a saving—under one of the Zurich or American 
Guarantee Homeowners Policies.* 

By grouping the coverages your clients need in one 
Homeowners Policy, you can give them better protection at 
lower cost than if they bought several separate policies. 

And you can get more business and hold renewals more 
leave less room for a competitor to cut in. 

Interested? Then the Zurich-American field man will be 
glad to talk things over with you, 
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business? 
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INSURANCE COMPANIES 


















HEAD OFFICE: 135 S. 








Zurich Insurance Company 
American Guarantee and Liability Insurance Company 
LA SALLE ST.. 


CHICAGO 3, ILLINOIS 
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Insurer that Surmounted 
Its Difficulties 


(CONTINUED FROM PAGE 15) 
$250,000 within 12 months. Whereupon, 
Mr. Lane said that he would put up 
the necessary capital if Mr. Thompson 
would continue to manage the com- 


pany. 
The bank plan was to put in addi- 
tional capital funds, to provide new 


management and to protect the agents 
and policyholders, but it did not give 
relief to stockholders. The stockholders 
were promised, and later given, the 
privilege of buying stock in the new 
corporation. The plan was unanimously 


adopted by the stockholders of both 
corporations. 
On Oct. 1, 1953 the company had 


capital of $250,000, surplus of $114,600, 
and unearned premium reserve of 
$103,000. Its reputation had been de- 
stroyed and it had lost the confidence 
of agents. The business had dropped 
to almost nothing, agents had held 
back balances, and there were several 
suits pending. The company had about 
twice aS much personnel as necessary, 
and yet the processing of business was 
about two months behind. Perhaps the 
worst feature, however, was that the 
business on the books was _ business 
which had produced loss ratios as high 
as 123. 


The management immediately re- 
duced the number of employes, re- 
duced office space, cancelled block 
after block of unprofitable business, 
compromised balances where possible 
and sued on other balances. Reinsur- 
ance was rearranged for easier proces- 
sing and so that the company obtained 
guaranteed reinsurance commissions. 
Incidentally no reinsurer lost money 
on the operations of Southern F.&M. 

The hardest job, however, was re- 
storation of morale among employes 
and the restoration of the confidence 
of agents. On Dec. 9, 1953, over the 
objection of many, the name was 
changed to American Southern, This 
proved to be a very wise move, because 
the name Southern F.&M. did not have 
a good sound to certain people. 


Management early recognized that 


a small company cannot do business 
exactly as larger companies do. By 


virtue of size alone a small company 
is at least more flexible, and American 
Southern tried to give its agents per- 
sonal attention. Its first major devia- 
tion from standard practice was to 
write retrospective automobile PHD 
from finance sources. The company ar- 
ranged with a general agent well qual- 
ified in this field to represent Ameri- 
can Southern almost exclusively. The 
company also got up a graphic automo- 
bile policy. It has expanded its general 
writings in fire and allied lines and in 
inland marine. 


Climbing out of its financial hole was 
not a fast process, but gradually the 
pendulum swung over to the profit 
side early in 1954, and it has stayed 
there. A recent convention examina- 
tion by Georgia and South Carolina 
produced only one criticism, that the 
company was slightly over-reserved. 

The year 1954 was profitable and 
1£55 has been even better to date. The 
major problem this year has been 
fighting the constant and recurring 
rumor that the company is for sale. 
This seems to be inevitable when a 
company is doing well after a rough 
period. As a matter of fact, there have 
been many prospective buyers since 
the company was first reorganized, but 


they are becoming more numerous and AAC 


persistent. 

But the company is not for sale, ac- 
cording to Mr. Thompson. 

Comparing the Sept. 30, 1953, state- 
ment with that of June 30, 1955, un- 
earned premium reserve is $795,000 
against $103,000, assets are $1,650,000 
compared with $630,000, and policy- 
holders’ surplus is $711,000 compared 
with $364,000. 


Panel Sessions Draw 500 to 
Ind. Regional Meetings 


More than 500 agents attended re- 
gional meetings sponsored jointly by 
Indiana Fire Underwriters Assn. and 
Indiana Casualty & Surety Managers 
Assn. at New Albany, Fort Wayne, 
Evansville, Gary and Indianapolis. 

The programs included panel dis- 
cussions of dwelling policies and the 
new catastrophe loss plan set up by the 
IFUA. 

Richard White of Hanover Fire mod- 
erated the panels at Fort Wayne and 
Gary; Don Kaga of American was 
moderator at New Albany and Evans- 
ville, and Edward P. Ressler of Nation- 
al Fire moderated the sessions at In- 
dianapolis. 

Panelists included M. R. Beal and 
William L. Fisher, both of Failing, Beal 
& Fisher general agency; Carl Adams 
and James E. Bledsoe, both of New 
York Underwriters; C. I. Eibling of 
American Surety; Ward Hackleman of 
American; John King of Great Ameri- 
can; H. W. McCusker and J. L. Picker- 
ing, both of Royal-Liverpool; William 
Smead of Standard Accident; Roger E. 
Olsen of Continental; Terry Carpenter 





of Travelers, and George Wilder of 
Home. 
Publish WC Guide 

A 12-page guide to employer re- 


sponsibilities and procedures in con- 
nection with the workmen’s compensa- 
tion law in New York has been pub- 
lished by Commerce & Industry Assn. 
of New York. Entitled Highlights of 
Workmen's Compensation in New York 
State, the book is being distributed free 
to association members and is avail- 
able at 25 cents to non-members. 


P.O. Asks Bond Bid 

Post Office department has asked 
for bids on a blanket bond for all de- 
partment employes, more than half a 
million. The bond would be effective 
Jan. 1 and would replace individual 
bonds employes have been purchasing 
themselves. 





Atlantic County Assn. Elects 

New officers of Atlantic County 
(N.J.) Assn. of Insurance Agents are 
Clarence Kruetz of Pleasantville, pres- 
ident; Nicholas Cashan and George V. 
Wood of Hammonton, vice-president 
and secretary, respectively; and Lewis 
W. Bowker of Absecon, Alex Michel 
of Egg Harbor City, and Melvin Ripley 
of Mays Landing, executive committee 
members. 





Wis. Surety Men Elect Leissring 

Surety Assn. of Wisconsin has 
elected William Leissring of Fire- 
man’s Fund president, Urban Krier of 
U.S.F.&G. vice-president and Paul W. 
Wolfgram of Standard Accident secre- 
tary. 





R. L. Lynch & Co., Illinois insurance 
adjusters, has been incorporated. It 
was formerly owned and operated as 
Lynch Adjustment Co. by R. L. Lynch. 
The company has a home office at 
Springfield and branches at Alton, De- 
catur, East St. Louis, Jacksonville and 
Peoria. 





Insurance Distaff Executives Assn. of Chicago 
will sponsor a benefit theater party Nov. 22 to 
raise funds for the conventon of National Assn. 
of Insurance Women, which will be held in 


Chicago next June. 


* AAC * AAC + AAC + AAC + AAC + AAC «+ AAC 
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Junsurance Agent 


You probably can’t name 





off-hand the Company with whom you carry 
your fire, burglary and personal liability 
insurance. Less than 50% of us can! But you 
do know your local insurance agent and trust 
in his integrity and up-to-date knowledge to 
advise you on protective insurance and to 


place it with reliable companies. 


You know your agent as an individual, 
respected member of your community whose 
counsel is valuable and whose assistance in 
the event of a claim is most important.* 


% Two-color reprints of this advertisement without 
Company name are yours for the asking. Write us. 


PAWTUCKET MUTUAL 
INSURANCE COMPANY 


25 MAPLE STREET, PAWTUCKET, RHODE ISLAND 
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INDIANA INSURANCE COMPANY 





INDIANAPOLIS 
INLAND MARINE CASUALTY PLATE GLASS 
FIRE BURGLARY 
HOMEOW NER’S AUTOMOBILE COMPENSATION 





FIELD REPRESENTATIVES 


CHARLES W. BARGER M. G. DOWNEY 

A. H. BEHRENDS JOHN P. KEISER 

E. B. BROWN DONALD E. LIPP 

MAX BRUNN DONALD D. KINNEY 

RUFUS W. MUMFORD, JR. RICHARD L. MILLER 
ROBERT E. MYERS 


CLAIM OFFICES 


INDIANAPOLIS RICHMOND 
TERRE HAUTE MUNCIE 
EVANSVILLE FT. WAYNE 
SOUTH BEND HAMMOND 
MARION FRANKFORT 
NEW ALBANY GREENSBURG 





Cooling-Grumme-Mumford Co, Jnc 
GENERAL AGENTS 

















CAPITOL INDEMNITY 
INSURANCE COMPANY 


41 EAST WASHINGTON STREET 
INDIANAPOLIS, INDIANA 


A progressive, independent stock casualty 
company 
Owned and operated by Hoosiers; 
Large enough to serve You; 
Small enough to give prompt and 
Courteous consideration to your problems. 


WRITING 
Full coverage Automobile Insurance 
General Casualty Insurance 
Fidelity and Surety Bonds including 
FEDERAL BONDS 








SECURED 


“An Indiana Multiple Line Company” 


FIRE AND ALLIED LINES 
INLAND MARINE 
HOMEOWNERS 


AUTOMOBILE 
CASUALTY 
FIDELITY AND SURETY 
ACCIDENT AND HEALTH 





As of June 30, 1955 
Admitted Assets $5,195,895 
Capital 1,150,000 
Policyholders Surplus 2,990,217 





Secured Insurance Company 
428 N. Meridian St. 


Indianapolis 4, Indiana 


Agency Inquiries Welcomed 
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1,200 Attend Hoosier Agent's Rally 


E. D. Watson Elected 
Pres.; Gescheidler 
New State Director 


Auto Degier Licensing 
Issue in Forefront 
at Indianapolis 


By JOHN C. BURRIDGE 

INDIANAPOLIS—The old-time Hoo- 
sier spirit prevailed at the annual con- 
vention of Indiana Assn. of Insurance 
agents this week. Due in large measure 
to the efforts of the agents, Motors Ins. 
Corp. has had to go to the courts to 
determine whether auto dealers can 
be licensed as insurance agents; the 
legislative session just concluded was 
favorable for the business; the year has 
been profitable, and the association 


members are taking cognizance of the 
strong position they occupy. 

Harry McClain, the agents’ peppery 
secretary, tossed aside the scolding lec- 
tures he has been driven to deliver in 
the last few years and told the mem- 
bership there has been a reawakening 





E. E. Mclaren H. J. Gescheidler 


of the kind of performance that made 
the association such a power 10 to 12 
years ago. At the business meeting dis- 
cussion centered on doing things, and 
the ideas came from the floor without 
urging by the officers. 

E. D. Watson of Vincennes was 
moved up from first vice-president to 
president, succeeding E. E. McLaren of 
Indianapolis who has served two terms 
and who now becomes chairman of the 
board. Dan Gibson of Plymouth was 
elected first vice-president; Robert Est- 
lick of Columbia City is second vice- 
president, and George W. Mahoney of 
Indianapolis was named to his 16th 
term as secretary-treasurer. 

Linn S. Kidd of Brazil, who has been 
State national director for seven years 
and before that was president for two 
terms and then was board chairman, 
asked to be relieved of office, and 
Howard J. Gescheidler, Jr. of Ham- 
mond, was elected to replace him. Mr. 
Kidd was given resounding applause 
when the announcement was made. 

Mr. Gescheidler is a past president 
and last year was board chairman. 

Registration at Indianapolis was 
about 1,200, down from last year. The 
decrease was due primarily to the fact 
thet 92 fewer field men attended the 
1955 meeting, and this development 
met with no happy reaction on the 
part of Mr. McClain, who implied there 
has been some desertion of the cause. 
A meeting the size of the Indiana con- 
vention, however, hardly slows down 
in action and enthusiasm for the dif- 

(CONTINUED ON PAGE 44) 
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Ind. Rural and Small Lines Agents 
Emphasize Farm and U&0 Sales 


By B. P. McMACKIN Jr. 

INDIANAPOLIS—There was con- 
siderable excellence about the rural 
and small lines agents session, the 
traditional preliminary to the annual 
convention of Indiana Assn. of Insur- 
ance Agents. Two lines which are often 
the subject of frankly “missionary” 
efforts—business interruption and farm 
fire—got treatment which seemed al- 
most certain to show positive sales 
results among agent members of the 
audience. 

Two Indiana agents—R. B. Estlick 
and Keith Dowell, both of Columbia 
City—demonstrated how to get farm 
business. Business interruption selling 
was handled by R. B. Maxwell, New 
York Underwriters, Chicago. The pro- 
gram which was under the direction of 
R. L. Strayer Jr., chairman of the rural 
and small lines agents committee, also 
included talks on fidelity bond produc- 
tion and public liability coverages. 
F. C. Ayres, assistant vice-president of 
U.S.F.&G., discussed fidelity and lia- 
bility was covered by H. G. Mildrum, 
assistant secretary of Hartford Acci- 
dent. 

Prefacing a skit on the sale of farm 
insurance Mr. Estlick pointed out that 
the average agent has left this line 
pretty much alone, either because he 
regards it as a specialized and compli- 
cated field or because he doesn’t feel 
he can compete with county farm mu- 
tuals. With competitive pressure on all 
sides, he said, the agent should not 
neglect this source of business. What is 
more, he need not fear it as too spec- 
ialized—it is not—and, as the skit 
subsequently demonstrated, stock com- 
pany farm forms and rates are decidely 
competitive with even the cheapest of 
the county mutuals’ rates, if the agent 
makes his points skillfully and honest- 
ly. 

Mr. Dowell played the farmer upon 
whom Mr. Estlick made a strictly cold 
canvass call. In the course of the inter- 
view, Mr. Dowell raised virtually all of 
the known objections and Mr. Estlick 
supplied the competitive answers. The 
“T don’t pay too much attention to in- 
surance,” objection was met with, 
“You’re too busy doing a good job 
farming. “‘Let me show you so you won’t 
have to worry.” “I’ve always been in- 
sured in this company.” “You are not 
being asked to make a change. It’s just 
that you should have some information 
upon which to base a decision. The 
time of both of us is valuable, but this 
is important to both of us.” “I thought 
all insurance is about the same.” “Most 
people do. Yet, isn’t your present policy 
in the county farm mutual just about 
the same as the one you bought in 1930 
when you and Mrs. Dowell bought the 
farm? Some farmers are trying to farm 
the same way they did in 1939, but, as 
you’ve pointed out, 1955 farming is a 
far cry from that. Yet, some insurance 
companies, like some farmers, are still 
applying 1930 methods to 1955 condi- 
tions.” 

. . 

“Farmer” Dowell then raised the 
objection that the modern insurance 
described by Mr. Estlick was bound to 
cost a lot more money. Countering this 
in a positive way, the agent took the 
farmer’s existing coverage and com- 
puted an average rate, This came 


within 4% cents of the rate for the 
stock companies 12 perils in place of 
four, and Mr. Estlick reemphasized the 
advantages of his form over the anti- 
quated form of the competition. This 
gave him an opportunity to point out 
that his companies make a science of 


rating, while the competition uses 
somewhat less precise measurement. 
. . . 


Then the “farmer” pointed out that 
his county mutual’s price came down 
with favorable experience. All well 
and good, but it is also important that 
there is no ceiling on the assessment 
mutual. “Do you have a mortage on the 
farm?” “No.” “Well, with an assess- 
ment mutual writing your business, 
you have a contingent mortage.” 

Finally, before authorizing the agent 
to take over his business—as was to be 
expected—the farmer put in a com- 
plaint about not being able to carry a 
lesser amount of wind coverage than 
fire. To dispose of this, Mr. Estlick 
pointed out that county mutuals were 
not unaware of the fact that a total fire 
loss on relatively dispersed farm build- 
ings is less likely than a total wind- 
storm loss. By permitting the insured 


to buy less insurance against wind 
damage, he said, these organizations 


are really protecting themselves. Thus, 
the companies using modern forms, 
with an equal amount of wind cover- 
age required are really serving the best 
interests of the insured. 

Mr. Maxwell debunked, with meas- 
urable success, judging by the reaction 
of his audience, the idea that the 
principal deterrent to business inter- 
ruption sales is complicated language. 
More accurately, he agreed that most 
agents make a sale too complicated, but 
this is entirely unnecessary. A little 
preliminary work will make it possible 
for the agent to arrive at a pretty 
close estimate of the size of premium 
about which he is going to talk 

. . . 

The killing moment in a UEP sales 
presentation, Mr. Maxwell said, is the 
time when the prospect says, “ok, how 
much is it going to cost me?” Then, he 
said, out comes a worksheet of im- 
mense and forbidding length and the 
even more formidable requirement 
that the prospective client get out his 
books for the agents perusal. 

It is morally certain, Mr. Maxwell 
said, that 6 of 10 businessmen who are 
presented with the facts of U&O will 
buy, but the agent has got to go in 
with a ready answer to the “how much 
is it going to cost’ question. 

To be ready with a close premium 
estimate for the prospect, Mr. Maxwell 
had several suggestions. It is possible, 
with a little imagination, he said, to 
deduce the gross earnings of a firm. 
Suppose the agency has the workmen's 
compensation line of the establishment. 
It is possible to learn the average re- 
lationship of payroll to volume. From 
this, the agent can easily figure the 
latter. One source of useful information 
is a booklet called Expenses in Retail 
Business, published by National Cash 
Register. Estimating the turnover of a 
business is not difficult, he said, and, 
if all else fails, the insurance man can 
almost always figure on good results 
with a gross figure which underesti- 

(CONTINUED ON PAGE 43) 





Ind. Agents Prepare 
for Another Round 
on Licensing Issue 


Resolutions on Credit 
Insurance Work Start 
of New Campaign 


INDIANAPOLIS—Resolutions adop- 
ted at the annual convention of Indiana 
Assn. of Insurance Agents commending 
political leaders who have led the in- 
vestigation of credit insurance mark 
the opening of a 
new campaign by 
the agents to 
strengthen th e 
state agency quali- 
fication laws. No- 
ting that the pub- 
lic should be pro- 
tected against the 
“evils inherent” in 
all tie-in sales, the 


resolutions praise 

the lieutenant gov- 

Glenn May ernor and the 
speaker of the 

house for their efforts toward elimi- 


nation of “the obnoxious practices” of 
tie-in sales of credit life and credit 
A&H insurance in connection with 
small loans and pledge association sup- 
port in opposition to all such sales. 

. . . 

The agency qualification committee. 
of which Glenn J. May of Spencer is 
chairman, gave birth to the carefully 
worded resolutions. Originally, the 
committee had in mind jumping right 
into the fight by adding the tie-in of 
auto physical damage insurance with 
auto sales to the credit issue, but it 
was decided, after a thorough talking- 
over of the matter, to approach the 
auto dealer problem more cautiously 
and with more preparation. 

After sessions lasting from 10 a.m. 
until nearly 4 p.m., the committee 
worked out a tentative plan of action 
designed to abolish tie-in sales, set up 
an efficient licensing system under the 
present laws, and eliminate the agent 
whose primary concern is controlled 
business. 

The committee by no means began 
with any well defined program. 

For some years the association agents 
have been dissatisfied with the licens- 
ing situation. About four years ago they 
attempted to have the rules rewritten 
without success. Recent events in the 
state, however, have offered an open- 
ing for a fresh attack on the problem 
There has been the refusal by outgoing 
Commissioner Harry Wells to license 
auto dealers and a series of articles 
in a leading Indianapolis newspaper 
“exposing” credit life and credit A&H 
insurance. 

. . . 

All the committee members agreed 
these two developments offer the fire 
and casualty agents a chance to get 
their own issues out in the open. First 
they can furnish a good deal of pub- 
licity matter and argument on the 
score of unlicensed sale of insurance by 
auto dealers, and they can combine 
this with the credit insurance issue as 
illustrating the need for strong agency 

(CONTINUED ON PAGE 44) 
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THE ILLINOIS NATIONAL 
CASUALTY CO. 
133 SOUTH FOURTH STREET 
SPRINGFIELD, ILLINOIS 


Congratulates 
THE INDIANA ASSOCIATION OF INSURANCE AGENTS 
on another excellent Convention 


Large Enough to Serve You 


Small Enough to Know You 


A Capital Stock Insurance Company Operating 


in Illinois, Indiana, Ohio, lowa and Kentucky 


Automobile Workmen’s Compensation 


General Liability Burglary 
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In a few days the 
Wabash F & C will be two 
years old. Indiana agents 
have been the solid founda- 
tion on which we have been 
able to build our success- 
ful operation. We are 
grateful and appreciate the 


opportunity to say "thank 


you". 
Henry im Sohes vhen, 


President 


WABASH FIRE AND CASUALTY 
INSURANCE COMPANY 


1622 North Meridian Street Indianapolis 6, Indiana 
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Tells How to Get 
Industry Accounts 
from Competition 


The old-fashioned idea still exists in 
some places that insurance commis- 
sions are a form of gratuity for favors 
rendered, Archie M. Slawsby of Nash- 
ua, N.H., member of the NAIA execu- 
tive committee, told the annual con- 
vention of Indiana Assn. of Insurance 
Agents in Indianapolis. 

The agent always devotes himself to 
learning more and more about custom- 
er needs, and constantly is conceiving 
new ways of protection and profession- 
al service. 

Direct writer mutuals are solidly en- 
trenched in his part of the country 
in the industrial field, he said, and a 
great deal of effort by the agent is nec- 
essary if he wants to compete for this 
business. 

When his agency goes after a new in- 
dustrial account, he said, it surveys 
the entire picture, tries to learn the 
prospect’s account, lawyer and adver- 
tising agency. It establishes, if possible, 
the names of suppliers, tries to evalu- 
ate the prospective firm’s dependency 
on certain customers and gets the 
names of his competitors. The agency 
probably has entree to one or more of 
these sources of supply or services. 
The agency cultivates these sources to 
determine from their knowledge of the 
prospect his insurance disappointments 
in the way of service, loss adjustment, 
cost or uninsured loss. 

Occasionally one of these sources 
drops a hint which focuses the agency’s 
attention on the risk. His agency no 
longer has time for cold solicitations 
as such, he said. He outlined the meth- 
ods by which some of his newly ac- 
quired accounts have been added to the 
books, particularly a large client form- 
erly insured by a reciprocal. 

He said he spends almost as much 
time on the mutual’s manuals as he 
does those of stock company bureaus, 
to learn the points on which he is de- 
fending his business against the mu- 
tuals or carrying the war to them. 





John E. Messick Sr., head of Foster & Mes- 
sick of Indianapolis and _ vice-president of 
U.S.F.&G., was made a Kentucky colonel dur- 
ing the Indiana convention. He was presented 
his certificate by John Diggs, vice-president at 
Louisville of U.S.F.&G. 

Wabash Fire & Casualty headquarters were 
manned by President Henry F. Schricker; Edy 
ward McMahon, vice-president; Henry F. 
Schricker Jr., assistant secretary-treasurer; 
Special Agents Paul Woods, Francis X. Riley 
and Thomas A. Harris, and Millard Wenger, 
supervisor of the underwriting department; 
Donald Pedigo and Harry Miller, underwriters, 
and Cornelius Jamison, claim manager and R. 
T. Brown, newly appointed manager of the 
workmen’s compensation department. 

A popular convention visitor was Frank Mac- 
Gibeny of MacGibeny-Grupe agency of Chi- 
cago, who has become known for the novel- 
ties he distributes. Mr. MacGibeny has at- 
tended all of the state agent conventions in 
the midwest this fall. 

Glen J. May of Spencer acted as chairman of 
the resolutions committee, and Simpson Stoner 
of Greencastle was head of the nominating 
committee. 

President McLaren appointed three of the 
program speakers as judges of the trophy con- 
tests. They were F. C. Ayres of U.S.F.&G.; 
Henry G. Mildrum of Hartford Accident, and 
Robert B. Maxwell of New York Underwriters. 


At Security headquarters, hospitality was un- 
der the supervision of Heinz, president, 
who was assisted by H. E. Thomas, secretary; 
Henry Moffett, agency director; John Mont- 
gomery, James Bridges, Robert Allen, Chuck 
Swinford and Robert Young, field representa- 
tive. 

Indiana Insurance Company was represented 
by Parke A. Cooling, president; R. W. Mum- 
ford, vice-president; W. P. Cooling, secretary; 
G. E. Newhouse, superintendent of agents; 
Cc. W. Barger, A. H. Behrens, E. B. Brown, 
Max Brunn, J. P. Kaiser, Glenn Downey, Don 
Kinney, Don Lipp, Richard Miller, R. W. 
Mumford Jr., and R. E. Myers, field represen- 
tatives. 

At Michigan Surety headquarters were J. E. 
Scudder, manager, and R. E. Bell, field repre- 
sentative. 


O'Connell Asks for f, 
Increase in Company 
Advertising Budgets 


“An untapped reservoir of $10 mill- 
ion could be made available for 
advertising the American agency Sys- 
tem,” Arthur C. O’Connell, NAIA ex- 
ecutive committee member, said in an 
address at the Indiana convention. 

“This sum rests in the treasuries of 
those many companies which are sup- 
ported by the agency system, but who 
have yet to recognize the value of this 
competitive weapon,” Mr. O’Connell 
said. “These companies are allowing a 
relatively few of their number to as- 
sume this entire task of publicizing the 
value of the agency system and its 
superiority over the direct writer’ 
method of insurance distribution.” 

Mr. O’Connell cautioned the agents 
against using undue pressure on reluc- 
tant companies, suggesting instead that 
consistent persuasion be directed 
against top management. 

Referring to a survey made by J. W. 
Mason, a Hartford, Conn., advertising 
executive, Mr. O’Connell said that the 
dozen or so companies which have 
consistently advertised, have become 
leaders in practically all phases of the 
industry. This reason alone, he said. 
should convince the “reluctants” that 
each dollar spent in this manner is re- 
turned with manifold interest. 

“Our direct writing competitors,” 
Mr. O’Connell said, “have doubled, 
tripled and quadrupled their advertis- 
ing appropriations during the last half 
dozen years and last year, spent nearly 
$5 million in this fashion. They say, 
both publicly and privately, that sat- 
uration advertising, more than price, is 
responsible for their rapid growth and 
independent agency opinion is coming 
more and more to the point of sharing 
this belief. The American public feels 
that anything heavily advertised is 
fundamentally good.” 

. . . 

Mr. O’Connell praised several com- 
panies for their increasing practice of 
devoting advertising copy to the qual- 
ity and character of their agents and 
the agency system. He said that agents 
are leaning more and more to belief 
that local advertising is more effective 
than national. They appreciate national 
recognition but believe that an ad 
which features them by name, even 
though the space is shared with others, 
is preferable to their inclusion in the 
general term “agent,” a designation 
shared by all who are licensed to re- 
present any type of company. 

He cited the current experiment of 
the Fire Association of Philadelphia, 
as an example. In this experiment, the 
company purchases full page newspa- 
per ads to supplement an agency sales 
campaign and features its own agents 
and exacts a promise from the agents 
that an intensive mail, telephone and 
personal visit campaign will be under- 
taken. He said that company officials 
were delighted with the results thus 
far, not alone for the business produced 
but because of the new agents who 
agreed to represent the company so as 
to be included in the advertising cam- 
paign. 

Mr. O’Connell, who is a member of 
the NAIA public relations committee 
headed by John Stott, past president 
of the NAIA, said that “lazy agents” 
who don’t believe in advertising, oF 
who say they have all the business they 
can handle, are the committee’s biggest 
problem. 
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Local Board Dinner 
Turns into a 
Hoosier Pep Rally 


INDIANAPOLIS—The spirit of ag- 
gressiveness that marked the morning 
committee meetings was carried to a 
high pitch at the dinner for local 
poard officers during the first evening 
of the annual convention of Indiana 
Assn. of Insurance Agents here. At the 
normal, and expected hour of depar- 
ture, following all the formalities, the 
idea was advanced by Earl W. Killing- 
beck of Kokomo that the Indiana 
agents take a leaf from the books of 
the mutuals and direct writers and give 
their auto insured a reflective bumper 
symbol advertising independent agent 
stock company insurance. Nearly ev- 
ery one of the 75 or so persons in the 
room indicated favor for this or a 
closely similar idea. 

J 7. . 

Mr. Killingbeck said after last year’s 
meeting he didn’t expect to have a 
chance to come to another association 
gathering. Twelve months ago, there 
was an air of gloom and defeatism; but 
agents have since discovered they are 
still making money, the companies are 
making money, and they have found 
the best attitude is to look to the future 
optimistically. The thing to do now, he 
indicated, is to find ways of showing 
the public how alive the agency sys- 
tem is. 

The idea of using a bumper adver- 
tising device, or something close to it, 
was referred to the incoming officers 
for action, and the discussion of the 
motion to do this demonstrated that 
the agents want some action and as 
promptly as possible. The group 
showed no tendency to wait for the 
national association to come up with 
a national plan—if it does so soon, 
fine, but the Hoosiers are not in a 
waiting frame of mind. 


General Accident and Potomac were 
hosts for the dinner, which technically 
was in honor of retiring president E.E. 
McLaren of Indianapolis, who is com- 
pleting his second term. The company 
was represented by John Orr, deputy 
U. S. manager, and Harry F. VonBerg, 
Indiana manager. Mr. Orr, as host, 
spoke for 15 seconds, saying his com- 
pany was pleased to be hosts to a din- 
ner honoring Mr. McLaren. In re- 
sponse, Mr. McLaren said his agency 
has just marked 50 years of represen- 
tation of General Accident, and the 
50 years of business relationship are 
more significant to him than the 50 
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years his agency has been business. 

The affair was presided over jointly 
by Mr. McLaren Jr. and Harry Mc- 
Clain, the volatile secretary of the 
Indiana association. Mr. McClain ex- 
plained that the formal speaker was to 
have been Joseph H. Bishop Jr., secre- 
tary of the Cleveland board, but Mr. 
Bishop was unable to attend. As a sub- 
stitute, Mr. McClain had the committee 
chairmen give synopses of their meet- 
ings that morning. 

. ce . 

Dan Gibson of Plymouth, reporting 
on the education meeting, said his com- 
mittee is urging local boards to take 
the opportunity of contacting schools 
during vocational guidance week to 
have the agency phase of insurance 
represented. 

H. J. Gescheidler Jr. of Hammond, 
chairman of the fire committee, told 
the agents they have an outlet, through 
his committee, of getting their ideas 
transmitted to the companies. The com- 
mittee chairman attends the confer- 
ence at Chicago conducted by Western 
Actuarial Bureau at which midwest 
agents have a chance to talk turkey 
with the company managers. 

Linn S. Kidd, Brazil, said the legis- 
lative committee had one of its most 
successful meetings in history. There 
was enthusiasm and interest in agents’ 
problems and ways and means of tack- 
ling them. 

Reports were given also by Ray H. 
Kenady, South Bend, on membership 
and Glen J. May, Spencer, on agency 
qualification. 


Farm, U&O Sales Discussed 
by Ind. Small Lines Agents 


(CONTINUED FROM PAGE 41) 
mates the prospects actual earnings 
and causes him to whip out the actual 
figures. 

Mr. Maxwell also suggested that the 
insurance man use as standard equip- 
ment of visual material of U&O and a 
good testimonial letter from an insured 
who has suffered a covered loss is good 
too. The speaker passed around copies 
of a graphic device he has worked out 
for the purpose of estimating U&O 
premium for a particular prospect. 

a s ° 

Mr. Ayres carried out the announced 
purpose of the session “accentuating 
the positive’ with a plea that insur- 
ance men get after the estimated 90% 
of employers who do not carry any 
sort of fidelity protection. A sour note 
in the currently rosy economic pic- 
ture, he noted, is that white collar 
workers are not doing too well. What 
are these employes to do if hard- 
pressed? They can retrench, go into 
debt through legitimate borrowing or 
steal from their employers. 

There is no such thing as an un- 
trusted employe, he said. And this 
should answer the objection that the 
employer has only trusted people. He 
cited a case in which a lady employed 
for 17 years turned to playing the 
horses and soon cleaned the company 
out of $42,000, using checks other 
company officials had considerately 
countersigned in blank. 

It is offered by many employes that 
they have a limited exposure to in- 
fidelity since few employes handle 
cash. The fact is that the businessman’s 
stock in trade is often a more attractive 
object than cash, Mr. Ayres said. Take 
two Baltimore porters who recently 
stole 72 molds used by a plastics man- 
ufacturer. These had a value of around 
$29,000 and were sold for junk at 
$250. 

A supposedly devastating argument 
against fidelity coverage is a superior 
system of internal control. This is no 


help at all, Mr. Aayres pointed out, 
against “one-shot” losses such as a 
$6,000 fund picked up by an employe 
of a shipping firm who never showed 
Joseph H. Bishop Jr., secretary of the 
up again. 

A major problem in fidelity protec- 
tion is underinsurance, Mr. Ayres said, 
both as to amount and employes. What 
may have been sufficient coverage five 
years ago may be totally inadequate 
today. Surety Assn. of America has 
been working on a schedule of mer- 
cantile fidelity bond suggested min- 
imum amounts similar to those pub- 
lished for bankers by American Bank- 
ers Assn. In his own company, Mr. 
Ayres said, underwriting indicates 
primary commercial blanket bonds 
should be written for at least $10,000, 
with no ceiling. Blanket position bonds 
should range from a minimum of $2,- 
500 to a top of $100,000. 

Mr. Mildrum gave a thorough dis- 
cussion of the basics of liability insur- 
ance, with emphasis upon its impor- 
tance to the small business man. He 
discussed premises and operations, con- 
tractual, product and completed oper- 
ations exposures and coverages, show- 
ing how these can be covered by the 
new standard provisions contracts. He 
offered the sales-worthy point that 
worries over liability exposures, de- 
fense costs, investigation and study 
of agreements which might involve 
sweeping hold-harmless provisions take 
a proprietor’s mind away from his 
own business and that this need not be 
if the businessman will rely upon the 
advice of a good insurance man. 


Chris Zoercher Feted at 
Ind. Association Meeting 


by Hammond National 
iNDIANAPOLIS—Chris Zoercher of 
Tell City, a past president of the In- 
diana association, who celebrated his 
77th birthday Tuesday, received spe- 
cial recognition from some of his old 
friends at a reception sponsored by the 
Hammond National Co., with Howard 
J. Gescheidler Sr. and Howard Ge- 
scheidler Jr. as principal hosts. 

Mr. Zoercher is a past president of 
Indiana Assn. of Insurance Agents, 
but his chief distinction is the undis- 
puted acknowledgment he holds as the 
“finest insurance man in the state.” 

Howard Gescheidler Sr. introduced 
four of Mr. Zoercher’s friends, each of 
whom spoke briefly in praise of Mr. 
Zoercher and his contributions to the 
business and to his community. They 
were John Messick Sr., of Foster & 
Messick and vice-president of U.S.F.& 
G.; Hobbs Miller of Seymour, a past 
president of the Indiana association; 
A. J. Edwards, Indiana manager of 
The National Underwriter Co., and 
Joseph Boutaugh, who is with Aetna 
Casualty at Indianapolis. 

Mr. Zoercher’s friends were warm 
in their felicitations. His position as 
the dean of the business in the state 
rests, without contention, on his rec- 
ord equally as much has his age. 

The Hammond National party is a 
traditional event of the Indiana meet- 
ing, but it took on a significant aspect 
this year with the tribute to Mr. 
Zoercher. 
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Auto Dealer Licensing Issue at Indianapolis 


(CONTINUED FROM PAGE 41) 





ference of 100 people one way or the 
other, and there was no lack of enter- 
tainment hospitality and activity after 
hours. 

President McLaren reported at the 
business session that the directors feel 
the trend on the part of companies to 
set up subsidiaries to sell insurance at 
lower rates and by methods not in line 
with established procedure is a serious 
one. The directors feel it is not good 
to limit the agent’s service. There 
should be no compromise on this point, 
he warned. 

Reviewing the auto dealer licensing 
situation, Mr. McClain said the begin- 
ning was early September when the 
agents got word that Motors was going 
to go all out and have all dealers li- 
censed. There followed a meeting of 
agents at Indianapolis at which those 
attending were asked to get local sup- 
port for a campaign of letters to Com- 
missioner Wells protesting such licens- 
ing. The response, Mr. McClain de- 
clared, was of the kind that makes for 
a potent organization. The work of the 
agents, he averred, is one of the chief 
reasons the commissioner ruled as he 
did. Motors has taken the matter to 
court, asking for a mandatory injunc- 


tion. There is nothing more the agents 
can do now. It is, in fact, in their best 
interests to be on the sidelines while 
the attorney general handles the de- 
partment defense. Until a decision is 
handed down, the department is ac- 
cepting dealer applications and giving 
them examinations, but not issuing li- 
censes. More than 300 dealers have 
taken the exam in the last few months, 
Mr. McClain said, and only eight have 
failed to pass. This bit of information 
produced murmurs of astonishment. 

The opening session was, as per cus- 
tom, a luncheon Monday in charge of 
the rural and small lines agents com- 
mittee, presided over by Ray L. Stray- 
er, Sr. of Warsaw, who has handled 
this part of the meeting for a number 
of years. That evening the local board 
officers attended a dinner given by 
General Accident in honor of Mr. Mc- 
Laren as retiring president. 

. s 2 

Mr. McLaren was in charge of the 
first official session Tuesday morning. 
This meeting, as are all the Indiana 
meetings, drew a packed audience 
which stayed for the last word. Mr. 
McClain sees to this by setting up a 
lively program, insuring his judgment 
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FIRE UNDERWRITER 

One of larger national multiple line stock 
insurance companies is looking for a man 
with previous fire underwriting experience. 
Salary commensurate with ability and ex- 
perience; liberal benefits; relocate North- 
ern Illinois. Write Box #J-7, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill., stating experience, qualifi- 
cations and salary desired. Our employees 
know of this ad. 








— WANTED — 


Manager to assume the operation of a General 
Insurance Agency in Flint, Michigan. Salary and 
Bonus. Send snapshot, personal history, educa- 
tion and experience. Address Box J-I|, c/o The 
National Underwriter Co., 175 W. Jackson Blivd., 
Chicago 4, Ill. 








AVAILABLE 
Claim Manager or Supervisor, 40 years old. 
Sixteen years experience Fire, Casualty and In- 
land Marine. Present managerial position ten 
yeors. Desire change for greater opportunity. 
Address Box 2J-15, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








COLORADO—JAN. 1956 


Experienced Multiple Line State Agent 
available. Desire like position $7,200. Age 
38, married, sober; qualified, aggressive 
and industrious. Write Box J-12, The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 





AGENCY WANTED 
Wish to consider purchasing agency with annual 
net gross of about $25,000. Prefer location in mid- 
west town of 10,000 or above. Am married with 
two children and have |0 years insurance experi- 
ence. Address Box zJ-16, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








INSURANCE EXECUTIVE 


Growing Company needs man with experience 
and/or training in Auto insurance and/or auto 
finance field. Must be free to travel and ulti- 
mately assume managerial responsibility. Salary 
open. Write Box £J-20, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








FIELD MAN 
ALABAMA & GEORGIA 


Large Multiple-Line Mutual Agency Company 
requires experienced field man, age 30-40, for 
Alabama and Georgia. State age, qualifications, 
references and salary desired. Reply to Box J-!4 
c/o The National Underwriter Co., 175 W. Jack- 
son Bivd., Chicago 4, III. 








SPECIAL AGENT 
Young man experienced in fire and marine lines 
with following among Wisconsin agents. Reply 
giving qualificotions, references and starting 
salary desired to Box J-18, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, III. 








QUALIFIED INLAND MARINE MAN 


Ten years experience in underwriting, production 
and management both as company man and 
agent available for top position with an aggres- 
sive growing company. College graduate, pres- 
ently employed. Please furnish complete details. 
Box #J-21, c/o The Notional Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 








WANTED 


Experienced Home Office Claims Examiner 
for auto casualty. Prefer Northeast or Mid- 
west background. Reply in confidence to 
Box 3J-17, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 
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Middle Atlantic States 
25-35 years of age. Splendid opportunity, 
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by awarding prizes at the end of the 
session to those who deposited proof 
of their attendance with the sergeants- 
at- arms at the specified time for the 
meeting to begin. 

Speakers Tuesday morning were 
Archie M. Slawsby of Nashua, N.H., a 
member of the executive committee of 
NAIA, who talked on meeting direct 
writer competition and Paul Swarm, 
local agent of Decatur, IIl. 

The new Indiana Commissioner, Wil- 
liam J. Davey, made his first platform 
appearance at the Tuesday morning 
session of the annual meeting of Indi- 
ana Assn. of Insurance Agents, and the 
effect was to enhance the already good 
opinion the agents have of him. 

Mr. Davey’s remarks were brief and 
to the point. He said the American 
agency system is as basic and deep 
rooted as America itself. His depart- 
ment, Mr. Davey said, will be working 
toward stabilization of the business in 
Indiana. 

Mr. Davey starts in office with the 
heartfelt backing of the industry. He 
has a good record of public service. 
His manner and attitude are firm, and 
he is convincing in his approach to the 
problems of the business. Although he 
spoke not much more than a minute 
Tuesday morning, the unanimous opin- 
ion was that he had said all he needed 
to say to prove his point. 

Mr. Swarm’s talk was a first class 
offering of sales ideas. His agency won 
the insurance advertising conference 
grand award in 1954, and he described 
some of the items that contributed to 
this success. He suggested the agents 
can learn from their competition. For 
example, it is wasteful for the agent, 
the highest priced man in the organi- 
zation, to be doing work he can have 
done by less expensive help. Hire all 
the help possible, he advised his audi- 
ence, “and get out yourself and sell.” 

. . . 

Mr. Swarm said an agent can bene- 
fit himself by activity in community 
affairs. He should let his customers 
know he has a stable business estab- 
lishment, celebrate his anniversaries 
and take advantage of changes in poli- 
cies or of claims to sell more and bet- 
ter coverage. He stressed service, men- 
tioning helping an insured collect a 
property damage claim from another 
company. However, he noted, the cus- 
tomer should be appraised that such 
service is something beyond the con- 
tract and is the extra that comes with 
dealing with a good independent agent. 

The real competition, he remarked, 
isn’t the man across the street, but the 
agent himself of a year ago. To em- 
phasize this point he had Mr. McLaren 
blow up a balloon (time, 10 seconds,) 
and then blow up another under the 
pressure of trying to beat his first 
achievement. The second took only six 
seconds and was bigger. This demon- 
strates, Mr. Swarm said, the effect of 
better organization and more effort. A 
little of this each year can mean the 
success of an agency. 


Mr. McLaren’s presidential address 
was devoted to a review of the events 
of the last year. He touched on the 
competitive situation, saying the ef- 
forts to license unqualified persons as 
agents was more strenuous than it has 
been for some time. 

The 1955 legislature passed two bills 
beneficial to the agents, an anti-coer- 
cion bill on personal property and an 
excess lines law. 

Within the association, Mr. McLaren 
noted there has been an enlivened 


spirit of cooperation among the agents. 
Local boards have stepped up their ad- 
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vertising programs. The association 
finished the year in the black despite 
the elimination of the special assess- 
ment which reduced each member's 
dues 121%. 

David Gray, assistant to the vice- 
president of AFCO, opened the Tues- 
day afternoon session, describing what 
his premium finance company has to 
offer. Louis Hawley of Newhouse & 
Hawley of Chicago talked on Lloyds 
and the new Indiana surplus line Jaw. 

After an interesting description of 
how Lloyds operates, Mr. Hawley com- 
mented that under the new law the 
Indiana agents are in a position. using 
Lloyds facilities, to provide excess lim- 
its for all types of casualty risks: jn 
the fire field, using a warranty com- 
pany, they can offer additional cover- 
age for which the domestic market 
may not have capacity. He outlined the 
provisions of the new law, remarking 
that it can make available a host of 
coverages not readily to be had in the 
U. 6. 


. . . 
At the business meeting Howard 
Gescheidler, Jr., reported briefly on 


the work of the midwest territorial 
conference committee that meets each 
year with the company managers at 
Chicago. George Mahoney, in his treas- 
urer’s report, noted the association is 
in excellent financial condition. 

Wednesday morning the speakers 
were Charles H. Bokman, resident 
vice-president of New Amsterdam Cas- 
ualty at Pittsburgh, on “What Has Be- 
come of Salesmanship?”’; Robert W. 
Osler, vice-president of Rough Notes 
Co. on “Is the American Agency Sys- 
tem On the Ropes?,” and Arthur M. 
O’Connell, Cincinnati, a member of the 
NAIA executive committee, on “De- 
bunking Public Relations.” 

The convention was concluded with 
a luncheon featuring a talk by Fred 
Smith, consultant to the Gruen Watch 
Co. 


Ind. Agents Approve Credit 


Insurance Investigation 
(CONTINUED FROM PAGE 41) 
qualification laws and strict enforce- 

ment of them. 

John C. Lance of Indianapolis, point- 
ing out that the life agents have news- 
paper support in their agitation against 
credit insurance, said the fire and 
casualty agents have a similar oppor- 
tunity with auto dealers. The dealers 
constitute a “tremendous problem” in 
Indianapolis, he said. In the large 
dealerships one man may have a li- 
cense, but every salesman is selling in- 
surance. The dealers in the last few 
years have come to realize the po- 
tentials of insurance and more and 
more of them have been getting li- 
censed. He suggested that the agents 
“raise hell,” remarking they have 
everything to gain and nothing to lose 
by so doing. 

It would be a shock to most agents 
to learn how many people in Indiana 
have agent licenses, Mr. May declared. 
Because licenses have been easy to get. 
They are held by an astonishing num- 
ber of salesmen and dealers who have 


no active interest in the insurance 
business. He added that there are 
enough insurance men, or insurance 


conscious men, in the legislature now 
to make it seem simple to get a quali- 
fication bill passed but experience has 
proven it isn’t that easy. 

Taking up Mr. Lance’s suggestion. 
Fred Hitchcock of Bloomington said 
every time an agent comes across al 
irregularity a whole delegation 0 
agents should go to the commissioner 
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and make an issue of it. They should 
be a thorn in the side of the problem. 

The eagerness of the agents to get 
into the battle then started in earnest. 
Mr. Lance telephoned one of the 
prominent life insurance men who has 
been working on the credit insurance 
problem, and Mr. May made arrange- 
ments to visit the insurance depart- 
ment and bring back information for 
an afternoon session. The life man re- 
sponded promptly; he gave infor- 
mation over. the telephone to Mr. 
Lance that was sufficient to liven in- 
terest still further until he could come 
over personally. 

Only within the last few days, the 
Indiana department has ruled that the 
special licenses for credit life and 
credit A&H will not be renewed, the 
committee was told. The depariment 
explained that there is no provision in 
the law for such licenses, which have 
been stamped “credit insurance only.” 
From the experience of the life people, 
the agents learned how the credit in- 
surance issue was brought into the open 
and has become a hot political sub- 
iect in Indiana. Household Finance, 
which has a long record of opposing 
the sale of credit insurance by loan 
companies, is backing the life agents 
100%. The Indiana law says a cor- 
poration cannot sell life insurance or 
receive commissions from such sale, 
directly or indirectly. However, it was 
charged, this is exactly what the small 
loan companies are doing. As things 
now stand, an uninsurable man can get 
life insurance, called “credit life in- 
surance,” simply on a commitment for 
a loan; in fact he can go around getting 
a number of commitments and pile up 
a sizeable life insurance estate. Indiana 
Assn. of Life Underwriters has brought 
this whole thing to a head and has 
strong hopes that either new laws will 
be passed or existing laws will be en- 
forced to the point where abuses will 
no longer be possible. 

. . e 

Meeting again after lunch, the com- 
mittee approved resolutions to be sent 
to the lieutenant governor, the speaker 
of the house, the newspaper writer of 


the Star who has publicized the credit 
insurance investigation, and to the 
governor and Commissioner Davey. 


The first three commend action taken 
thus far, and the last two urge con- 
tinued support of the activity. As of- 
fered originally, the resolutions would 
have added auto dealers to the issue, 
but after some words of caution from 
E. E. McLaren, Indianapolis association 
president, it was decided to stick to 
one thing at a time. 

Mr. McLaren, noting that Motors 
Ins. Corp. is the main concern, pointed 
out that the company is stopped now 
by the order of former Commissioner 
Wells, and the wisest thing to do would 
be to await the outcome of the lawsuit 
pending in that action. 

In order to make the 
veloped continuous, the committee is 
recommending the same personnel be 
appointed for another year. 

The committee will function more 
Closely with the legislative committee 
In the future by reason of another 
resolution adopted at the business 
meeting which would have a_sub- 
committee of the legislative committee 
act as members of th agency quali- 
‘ction committee. Meetings will be 
held with members of the insurance 


Gepartment and with the political lead- 
ers, 


planning de- 


It was concluded there are enough 
laws now on the books to make for 
acceptable qualification standards, but 
‘here is need to have better and more 
Uniform enforcement of them. 


welaa 


Auto Competition and State Legislation 
Highlight Talks at San Antonio I-Day 


Auto competition, workmen’s com- 
pensation, new developments in dwell- 
ing policies and Texas insurance leg- 
islation formed the framework for dis- 
cussion at the Insurance Day sponsored 
by San Antonio Insurance Exchange. 

More than 150 agents and guests at- 
tended the day-long session, which 
under the direction of Howard 
Sacks, program chairman. 

Thomas R. Chatfield, 2nd vice-presi- 
dent of Loyalty group, Dallas, said only 
through the refinement of automobile 
rates can the stock company agent 
meet the competition of mutual agents 
and direct writers. 

Mr. Chatfield said the refinement of 
automobile rates will give the public 
ihe most equitable rates and let each 
type of risk rest upon its own record 
instead of being subsidized by others. 
He emphasized that it is unfair to place 
the young driver in the assigned risk 
group when he is willing to pay for the 
risk. 

‘“‘Workmen’s Compensation and Gen- 
eral Liability” were treated by E. D. 
Goza, casualty superintendent for 
U.S.F.&G., Houston who said the pol- 
icie; are designed to give the employer 
proiection against all situations which 
may arise, other than in agriculture. He 
calied attention to the changes in eligi- 
bility of a risk for experience rating 
and advised agents to write policies so 
they expire on the rating date. 

Mr. Goza said it is often difficult to 
determine whether an assured is an 
independent contractor and cited an 
example of a trucker who acted under 
the direction of another and was killed 
with the result that the company which 
carried the coverage of the one direct- 
ing had to pay for the death of the 
trucker because he had been acting un- 
der the direction of an insured. He 
said the major owner may be insured 
as a legal entity and suggested use of 
an endorsement to cover the situation. 


WaS 


. o . 

Porter Ellis, president of Texas Assn. 
of Insurance Agents, said dwelling 
rates are on the threshhold of a new 
plan which he expects will develop 
along the line of changes in automobile 
insurance rating. 

Mr. Ellis said a study of Texas ex- 
perience shows that the low cost dwell- 
ings have a more unfavorable loss 
ratio, and that the substantial differ- 
ence in dwelling loss ratios is the 
reason for much deviation rate filing. 
He said records show that dwellings 
valued from. $1,000 to $5,000 show a 
loss ratio of 116%; $5.000 to $10,000 
show a loss ratio of 31%, and dwellings 
valued at $10,000 and up show a 24% 
loss ratio. 

This experience study, Mr. Ellis said, 
shows that the companies which have 
been restricting their writings to 
dwellings valued at $5,000 and up have 
been making unreasonable profits. The 
extended coverage experience for a 
period of 10 to 15 years shows a lower 
loss ratio than fire and these losses are 
by group the same, he said. 

Mr. Ellis said the Texas association 
submitted a graded rate plan in August 
to the Board of Commissioners which 
is under consideration. He said some 
opposition from members is to be ex- 
pected on the adoption of the associa- 
tion plan, but that the value of the 
plan can be substantiated. He declared 
that there is a critical situation with 
regard to dwelling insurance, express- 
ing the opinion that when there is an 
inequity in any line of insurance cov- 
erage that the specialists will profit. He 


viewed the present situation as a mild 
rate war which demands the elimina- 
tion of the redundancies in dwelling 
coverages. 

J. Byron Saunders, Texas casualty 
commissioner, reviewed legislative de- 
velopments in Texas. He said that 
while it is now more difficult to meet 
the requirements for capital and re- 
serve in the organization of an insur- 
ance company he does not consider 
Texas out of the woods. He said leg- 
islation which requires that a company 
have a reasonable amount of insurance 
in force will eliminate the use of in- 
surance company organization as a tax 
shelter and there will be companies 
merging, some companies failing and 
others succeeding. 

Mr. Saunders praised the new legis- 
lation but said no matter how fine the 
code may be its effects must come from 
enforcement of the law through the 
public support of those responsible as 
well as through a sincere effort on the 
part of officials. 

Tom E. Eagleston, vice-president of 
Frank Rimmer & Co., Dallas, said there 
are many misconceptions in the mind 
of the average agent concerning marine 
insurance. He said a knowledge of the 
new nationwide definition and its ap- 
plication will enable the agent to pro- 
vide better coverage and get more 
business. 

Delos Finch Jr. of Lloyd Caldwell 
Claims Corp., San Antonio, presented 
a humorous discussion of claim adjust- 
ing. 

C. A. Hutto, San Antonio manager of 
the GAB, said the all physical loss form 
now 10 months old has not proved to 
be the bugaboo which it was prophe- 
sied to be. He said that in two or three 
years the agents and the assureds will 
be as well acquainted with it as they 
are with the other forms. He said that 
in adjusting 100 losses, amounting in 


each case to $500 or less, he has found 
it a goodwill builder since the claim- 
ants are pleased with the results. 

Marshall O. Bell, a member of the 
Texas house of representatives insur- 
ance committee, paid tribute to the 
Board of Commissioners for their coop- 
eration with the legislature. He also 
cescribed the long hours required of 
members of the committees and sub- 
committees in studying the numerous 
insurance measures introduced and 
paid tribute to his associates. Mr. Bell 
pointed to the importance of insurance 
company loans in the development of 
Texas, but said it was more important 
to have sound operations safeguarded 
by frequent examination of new com- 
panies. 


Diemand Says UM 
Unpractical in Pa. 


President John A. Diemand of North 
America has written a letter to com- 
pany employes stating that the ideas 
advanced by Pennsylvania Gov. Leader 
in announcing a survey of automobile 
insurance and urging uninsured motor- 
ist coverage for Pennsylvania are “mis- 
leading and reflect unfairly upon the 
performance of insurance companies 
and upon the intelligence of the citi- 
zens of Pennsylvania.” 

Mr. Diemand said in the letter that 
the UM cover as provided in New York, 
which North America writes there, 
cannot be provided in Pennsylvania be- 
cause of that state’s “poor performance 
in enforcement of its financial respon- 
sibility law. 

“Until Pennsylvania increases the 
percentage of insured motorists to the 
high level (about 96%) it has reached 
in New York, it is idle and misleading 
to the public to talk about coverages 
and rates which are bound to be im- 
practical and in all likelihood unpopu- 
lar with insured motorists because of 
the high premiums required,” the letter 
stated. 














Sales are moving targets that won't stand 
still. “On Target” today—“Off Target” 
tomorrow. To sell and keep selling, you 
have to keep prospects within range. 

Don’t fallinto theerror of thinking your 
market is relatively stable. Here are the 
facts: Over 36 million people will move 
from one city to another this year; 70% 
of all families move from one town to 
another at least once every 10 years. Or 
to pinpoint one entire industry, a three 
year study revealed that 56% of all com- 
panies placed new men in one or more 
top positions. 






BOS’'N DAN— 








Ancuor 


Liability—Allied Lines 

THE ANCHOR MAN © cconsy Burglary—Plate Glass 
HELPS PUSH Fire & Allied Lines 
YOUR BU: NESS! C Fidelity & Surety 
OMPANY Inland Marine 


Promotions, deaths, retirements and 
transfers keep today’s buying targets on 
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pace in 1955. New ideas, new methods, 
improved coverages all add up to help 
you meet the challenge in today’s chang- 
ing market. Tie in with Anchor! 
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Ill. Brokers Pack 
House to Hear Talk 
on Dwelling Covers 


Members of Insurance Brokers Assn. 
of Illinois recently indicated an insati- 
able interest in the alphabetical broad- 
form dwelling policies, an overflow 
attendance turning out for a luncheon 
meeting held in Chicago at which 
Arthur H. Jens, Cook County manager 
of Fireman’s Fund, discussed the 
household package policies. 

Although Mr. Jens gave a knowl- 
edgeable general review of the topic, 
the questions which followed showed 
the brokers desired a refinement of 
many points, something that could not 
be done at a luncheon-type meeting 
where there was a strict time limita- 
tion. Consequently, it was decided to 
hold an afternoon session later in the 
Chicago Board auditorium at which 
details of the coverages will be treated 
exhaustively. 


The producer today who is satisfied 
selling only fire and extended coverage 
stands a good chance of losing his 
dwelling business, Mr. Jens cautioned, 
pointing out that many of the new 
household package coverages allow 
credits for existing insurance. The 
wide-awake producer realizes changes 
constantly are going on in the insur- 
ance business, and he _ incorporates 
them in his selling approaches. 

By not selling the varieties of dwell- 
ing coverages available, Mr. Jens said 
producers are overlooking an extreme- 
ly attractive commission potential. On 
the average, package policies have de- 
veloped a premium of $300 per policy 
in the Cook County area, whereas the 
usual dwelling policy is in the neigh- 
borhood of $50. The additional com- 
mission most certainly warrants the 
additional selling time needed to ex- 
plain the broader coverages, the 
speaker asserted. 

Mr. Jens sketched the basic policy 
conditions for homeowner’s “C’’, espe- 
cially covering those items to which the 
deductible clause applies. He also 
reviewed the need for additional cov- 
erages and how they might be endorsed. 


Mr. Jens emphasized that the pro- 
ducer must attune his activities to a 
changing economy, one which will be 
much altered a decade from now. To 
exemplify eventual public acceptance 
of improvements, the speaker ment- 
ioned that only as far back as 1949, 
25% of the automobiles produced were 
equipped with automatic transmissions, 
whereas today 68% of the new cars are 
so equipped. 

Many producers wonder why there 
have been so many changes in dwelling 
coverages and forms the past few years, 
Mr. Jens commented. The problem 
confronting the insurance business, he 
said, was to provide adequate covers 
for dwelling properties at premium 
costs that were justified, yet keep pace 
with the demands and needs of dwel- 
ling owners. 

For the producer accustomed to sell- 
ing only fire insurance with EC, and 
now to have available a portfolio con- 
taining broad form and_ package 
policies is similar to the auto 
distributor who had only one style and 
one color auto to sell and now has not 
only many styles and models but 


numerous color combinations, declared 
Mr. Jens. The purchaser of an automo- 
bile today would not be satisfied to 
look at a single style or color, and the 
distributor has to stock a variety of 
styles, models, and colors to meet the 
needs of his customers. Likewise, the 
insurance business now offers many 
different styles and varieties of dwel- 
ling covers, yet with the basic features 
still available. 

An an example of the excellent sales 
opportunity in the dwelling insurance 
field, the one often considered to be 
the most completely covered, Mr. Jens 
reported results of a study made of 
loss payments following the tornado 
in Udall, Kan. The insurance there on 
damaged dwellings was only 48% of 
replacement value, and the percentage 
for household goods was 37%. Similar 
studies elsewhere developed approxi- 
mately the same figures, he noted. 

Looking to the future, Mr. Jens 
predicted it will be only a matter of 
time before jewelry and furs are 
covered under the C policy. He said he 
also believes that a similar package 
policy for tenants will be developed. 
He remarked that coverages available 
to apartment dwellers are not nearly 
so attractive as are those for home- 
owners. 

The speaker said it also is possible 
the day is coming when insurance 
premiums will be paid on a monthly 
basis, the same as are installments for 
consumer goods. 





Give Timetable for NAIC 
Parley in New York City 


(CONTINUED FROM PAGE 1) 
annual statements subcommittee report. (2) 
Commercial and mercantile block policies 
(Colorado). (3) Any other matters submitted 
for consideration. Flood and hurricane agenda 
includes: (1) Any matters submitted for con- 
sideration. 

1 p.m.—Committee on rates and rating or- 
ganizations, Sheehan, Minnesota. (1) Multiple 
line underwriting subcommittee report. (2) 
Statistical classification for sprinklered risks 
subcommittee report. (3) The establishment of 
a mandatory credit on automobile insurance 
for certain safety automobile devices and con- 
struction features (Louisiana). (4) Any other 
matters submitted for consideration. 

Committee on unauthorized insurance, Burt, 
South Dakota. (1) Insurance sales on USS. 
military reservations committee report. (2) On 
mail order insurance in connection with U.S. 
Senate judiciary matter. (3) Any other matters 
submitted for consideration. 

2:30 p.m.—Committee on accident and health, 
Knowlton, New Hampshire. (1) Blue Cross- 
Blue Shield subcommittee report. (2) To study 
reserves for guaranteed renewable A&H pol- 
icies subcommittee report. (3) On company re- 
ports on individual A&H claim settlements 
subcommittee report. (4) To study the prob- 
lems incident to the cancellation of A&H pol- 
icies subcommittee report. (5) On state laws 
governing misleading and deceptive 
tising subcommittee report. (6) Any 
matters submitted for consideration. 

Committee on examinations, Bowles, Vir- 
ginia. (1) Examinations methods, practice and 
laws subcommittee report. (3) Any other 
matters submitted for consideration. 

4 p.m.—Committee on uniform accounting, 
Northington, Tennessee. (1) Uniform account- 
ing subcommittee report. (2) Any other matters 
submitted for consideration. 


Thursday, December 1 


9 a.m.—Subcommittee to study future sites 
for NAIC meetings, Holz, New York. (1) To 
consider invitations for future meeting sites, 
(2) Any other matters submitted for consid- 
eration. 

10 a.m.—Executive 
Michigan. 

2:30 p.m.—Plenary session, Leggett, Missouri. 
(1) Committee reports, discussion. 

Friday, December 2 

9:30 a.m.—Plenary session (executive), Leg- 
gett, Missouri, (1) Committee reports, final 
action. 


adver- 
other 


committee, Navarre, 





Continental Casualty has moved its 
Seattle branch to 105 Cobb building. 
Burton F. Harris and Eugene S. Gosney 
are associate managers. 


Lloyds Broadens 
Bank, Trust Policy 


London Lloyds is offering a new 
bank and trust company policy, desig- 
nated Hane (1955) which incorporates 
all the changes made since the 1946 
form, which have been added by rid- 
ers, and which adds other broadening 
changes. It will be available to banks 
in the U.S. after Dec. 1. 

The policy has been approved by 
American Bankers Assn.’s committee 
on insurance. Existing Lloyds policies 
on the HANC 1946 form or previous 
forms may be endorsed to match the 
1955 form. The new policy embodies all 
the improvements given by Lloyds 
since 1946 and those given in form 24 
by U.S. surety companies. 

The HANC (1955) form also elimi- 
nates the exclusion of loss or damage 
resulting from windstorm, tornado, or 
cyclone. It covers counterfeited cur- 
rencies or coin of Canada and the U.S., 
and specifically covers statutory theft 
and statutory larceny. 

It embodies the full discovery fea- 
ture covering losses discovered while 
the policy is in force without regard to 
the date or dates on which such losses 
were sustained. Therefore it is avail- 
able only to insured whose existing 
policies have been endorsed with the 
discovery rider or to new insured. The 
letters HANC are the initials of the 
man who developed the form many 
years ago. 


A. B. Carpenter Joins 
Associated Agencies 
as Assistant V-P 


Alfred B. Carpenter, formerly resi- 
dent vice-president of American Cas- 
ualty at Chicago, has joined Associated 
Agencies there as assistant vice-presi- 
dent. His duties will be concerned 
chiefly with casualty lines. 

With American Casualty for 17 
years, Mr. Carpenter served in the 
home office at Reading and later at 
Pittsburgh and Chicago. His previous 
insurance experience was at Philadel- 
phia, where he entered the business in 
1924 with Maryland Casualty. In 1929 
he went with Curtin & Brockie, repre- 
senting Johnson & Higgins, then from 
1936 to 1938 was with Globe Indem- 
nity. 


Inland Empire Hearings 
Continued to Nov. 25 


Hearings on a request to liquidate 
Inland Empire Ins. Co. were continued 
to Nov. 25 by District Judge Koelsch at 
Boise, Ida., when the company filed 
no opposing briefs to Commissioner 
McConnell’s request for appointment 
of a receiver. 

Judge Koelsch has ordered the at- 
torney general’s office to prepare a 
court order declaring the company in 
default. 

Commissioner McConnell was or- 
dered to take over the business of the 
company about two months ago. He 
has said that further efforts to reha- 
bilitate the firm would be useless be- 
cause of unpaid insurance claims. The 
company was first licensed in Idaho 
and later in 20 states. 





Fireman’‘s Fund Raises Donohue 

Nicholas K. Donohue has been ap- 
pointed superintendent of compensa- 
tion and liability underwriting in the 
New York office of Fireman’s Fund. 
He succeeds John H. Hord who has 
been made chief underwriter for cas- 
ualty operations. 

Mr. Donohue started his insurance 
career in 1937 and has held payroll au- 
diting and underwriting positions. 


—— 


—— 


La. Seminar Eyes 
Compulsory, Safety 


Compulsory automobile insurance 
was the main problem discussed at the 
annual seminar for buyers, agents, and 
instructors in insurance sponsored by 
Louisiana Insurance Rating Commis. 
sion and Louisiana State university at 
Baton Rouge. 

Leon R. Oliver, assistant deputy 
manager and vice-president of Em- 
ployers group, and Henry S Moser, 
vice-president of Allstate, both dis- 
cussed the subject. Mr. Oliver stated he 
believes that compulsory insurance 
could only lead to state-made rates on 
a political basis. The political pressure 
will be so great that rates will be inad- 
equate and the solvency of the com- 
panies will not be maintained. How- 
ever, he added, insurers must continue 
to improve coverage and services so 
that the broadest insurance can be of- 
fered at the lowest possible premiums, 
Proper accomplishment of this will re- 
sult in a larger ownership of insurance 
and an even greater stabilizing effect 
on the economy, he said. 

Thomas O. Carlson, actuary of Na- 
tional Bureau, said that insured must 
promote driver control, proper polic- 
ing methods and crime prevention in 
their own areas to help reduce insur- 
ance costs. The lack of safety con- 
sciousness and caution on the part of 
insured depletes his own pocketbook 
through the effect on the insurance 
rate he pays. 

H. W. Heinrich of Travelers als’ 
spoke on controlling insurance costs 
through accident prevention. Industrial 
management, he said, makes its own 
rates and thus can control its own in- 
surance costs by preventing accidents. 
He pointed out that safety engineers of 
the casualty companies are eager to 
assist in accident and cost reduction for 
any industrial establishment, regard- 
less of size or the nature of operation. 





Aetna Fire Names 


Wimmer at Houston 


Robert P. Wimmer has been named 
marine superintendent at Houston by 
Aetna Fire. He succeeds W. E. Tesch. 
who is resigning. Mr. Wimmer has been 
with the company since 1939 and has 
spent 14 years in the home office in- 
land and ocean marine underwritin; 
departments. Most recently he has 
been in charge of marine reinsurance. 





Great American group has honore¢ 
the Roselius agency of West Alexan- 
dria, O., for 35 years’ representation. 
The agency is owned by D. E. B. Unger 











Newly elected officers of Maryland 
Assn. of Insurance Agents are, from 
the left, seated: Truman B. Cash of 
Westminster, secretary; Robert J. 
Thome of Baltimore, executive vice 
president, and H. H. McFarlin of Riv- 
erdale, president. Standing: J. Verno? 
Coblentz of Frederick, state national 
director; Rodney J. Brooks Jr. of Bal- 
imore, chairman, and Joseph C. Hlavit 
of Baltimore, treasurer. 
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Interstate WC Rating Bureau Does Effective Job 


(CONTINUED FROM PAGE 7) 





culiarly state function. It is a creature 
of state legislation, and the rating of in- 
surance to cover the WC risk has al- 
ways been to a considerable degree 
state-localized. However, the develop- 
ment of business and industry has 
been notably regional and national, 
especially in recent years, and today 
there are a great many employers with 
workmen’s compensation risks in more 
than one state. But the experience rat- 
ing of risks which have workmen’s 
compensation problems and premiums 
in more than one state presents a vari- 
ety of difficulties. 

Before 1948, in order to secure the 
modification the insurer on the risk had 
to write each bureau in every juris- 
diction where the risk operated. This 
system of individual inquiry to several 
and perhaps many state bureaus na- 
turally delayed the writing of the in- 
surance, particularly on larger risks, 
not to consider the expense occasioned 
by this large clerical endeavor. 


One big advantage of interstate ra- 
ting is, of course, that it becomes un- 
necessary for the insurance company 
to get in touch with each rating bureau 
across the country in order to secure 
the interstate exprience modification 
of the manual rate. Interstate rating 
expedites the prompt issuance of poli- 
cies for new business, inasmuch as a 
single phone «all or letter will di- 
vulge the applicable credit or charge, 
wherever the risk may operate. 

Another advantage of interstate ra- 
ting is the fact that the combining of 
the experience of the various states 
where a risk operates produces greater 
credibility and results in a modifi- 
cation much closer to reality. Instead, 
for example, of getting a charge of 10% 
for Kentucky, 2% credit in New York, 
5% charge in Virginia and manual 
rates in a half dozen other states that 
failed to qualify, the single interstate 
modificaton is applied to the manual 
rates of the 38 jurisdictions where it 
has been approved. Interstate gets 
the information, summarizes it, de- 
termines the modificaton and promul- 
gates the rate to the interested parties. 

A further advantage of Interstate is 
the simplification that has taken place 
in the administration of changes in 
cwnership of firms and mergers, to 
mention a few, in order to determine 
whether the experience of risks should 
be combined, should be eliminated, or 
should be partially used, etc. Formerly 
required to secure a signed question- 
naire for individual filing with each 
bureau, the present centralized opera- 
tion requires only a single bureau to 
investigate. The results then are cir- 
cularized to all the interested parties. 


While all bureaus are qualified to 
make rulings, the general principle 
followed calls for the interstate bureau 
to refer investigations to those inde- 
pendent bureaus having a majority of 
the risk premium. The interstate bur- 
eau will rule for National Council 
states, the non-bureau states, and as 
respects risks where the premium is 
generally distributed over a group of 
states. This procedure however, is elas- 
tic and recognizes that special circum- 
stances and conditions arise which re- 
quire individual variation to secure the 
best results. With changes in the busi- 
ness world greater than ever, and mer- 
gers being consummated . daily, the 
simplified handling of these insurance 


problems looms even more important. 


In the early days of the interstate 
bureau there was considerable criti- 
cism of the system and of delays in 
promulgating rates. It became evident 
that clerical engineering was required 
to develop processes to fit the problems 
peculiar to interstate rating and that 
procedures which had proved satis- 
factory in the standard bureau opera- 
tions had to be discarded in favor of 
new concepts. As an example, it was 
evident that the method of handling 
unit card filings was unsatisfactory. 
Duplicate cards were being requested 
a second and a third time. A new 
method of filing was urgently needed. 
A card filing procedure by month, day 
and alphabet, in that order, was set 
up. This has reduced calls for unit 
cards 80% since 1952, despite an in- 
crease of 85% in the number of rat- 
ings. 


Coincident with the improvements 
being made to the internal systems a 
tremendcus educational effort was also 
made among the companies to make 
sure that all unit cards were promptly 
filed and properly marked “Interstate.” 

As a means of informing insurers of 
the status of the rating promulgations 
and also as a means of fixing the points 
at which the rating is being held up, 
late in 1953 Interstate adopted a “sta- 
tus form” procedure. This was a sys- 
tem cof notifying the companies and 
bureaus of the reasons for failure to 
issue modifications so that the material 
would be expedited. The original noti- 
fication of delay comes through on a 
white form. Some 30 to 45 days before 
expiration, if the rating has not been 
computed, a yellow form goes forward 
to the interested parties setting out the 
reasons for the delay. If the rating 
still has not been issued at renewal 
time, a red form is issued specifyng 
the reason the modification is not avail- 
able. This has done much to increase 
the promptness with which rating in- 
formation is submitted and therefore 
has improved the record of “on time” 
rate promulgations. The status letters 
also have materially reduced the num- 
ber of inquiries with respect to pend- 
ing ratings. 


Another service rendered by Inter- 
state covers the issuance of a monthly 
circular informing the companies of 
states where rates are pending. This 
circular eliminates many requests for 
rates which obviously cannot be pro- 
mulgated. 

Statistics show how the Bureau sur- 
mounted its difficulties: In the 1951- 
52 period the bureau was getting out 
40% of its heavy December-January- 
expirations on time, in 1952-53 this 
had improved to 54%, in 1953-54 to 
67%, in 1954-55 to 78%, and the tar- 
get for 1955-56 is a figure in excess of 
80%. 

The hard core of unpromulgated ra- 
tings is caused by new business coming 
in atarate of 200-400% a month. Inter- 
state ratings cover the largest insurable 
entities, and it is evident that questions 
of audit will therefore arise to a far 
greater degree than on usual risks, that 
many more claims will be reopened 
and that there will be many more cases 
involving subrogation. These all are 
factors which contribute to delays in 
promulgation. Unavailability of man- 
ual rates contributes its quota to delays 
in rating. National Council is making 
every effort to get the rate filings to 
the various states sufficiently in ad- 


vance for proper study and approval. 
In addition, the council has had con- 
siderable success in keeping the ef- 
fective dates of general rate revisicns 
away from period with high concentra- 
tion of interstate renewal business. In 
the process of determining interstate 
rates the lack of revised rates for a 
single state holds up the determination 
of the modification applicable to all 
states covered for the risk. Consequent- 
ly it is important that general rate re- 
visions in every state, approval for 
which is frequently delayed until 
dangerously close to the effective date, 
to be set for a month when the number 
of risks affected will be at a minimum. 


Mr. Bach has visited about 50 in- 
surers and bureaus all over the coun- 
try, to explain the workings of the in- 
terstate bureau and to listen to the 
difficulties of those who use the system 
and rely upon it. This has been an 
inter-educational process. Gradually 
procedures are being perfected. As Mr. 
Bach points out, Interstate does not 
dictate to anyone. The objective is to 
work out viewpoints and differences in- 
to a common answer. This has built 
confidence. The bureau is consistently 
after the correct results, and this has 
become so apparent that there is great 
reliance upon the bureau in matters 
involving interstate rating. The office 
of the bureau in New Yerk is frequent- 
ly visited by underwriters, state ra- 
ting bureau personnel, and others. 
These visits have improved under- 
standing of the problems of the inter- 
state bureau and of the company of- 
fices, and there has developed a real 
cooperation of the Interstate Bureau, 
of insurers, independent bureaus, and 
state insurance authorities. 

Mr. Bach started in business with 
Globe Indemnity. He then went with 
Commercial and Metropolitan Casualty 
companies as rater and underwriter, 
and in 1944 joined National Council. 
He was with Southeastern Compensa- 
tion Insurance Rating Bureau at Bir- 
mingham, Ala., as assistant to the man- 
ager, and in 1946 went to Florida Com- 
pensation Insurance Rating Bureau as 
manager. In 1951 he became manager 
of Interstate. 





Says Some Ohio Auto 
Owners May Get Refunds 


Commissioner Pryatel of Ohio said 
some automobile owners in the state 
may get refunds as a result of being 
overcharged for insurance bought to 
protect themselves and holders of 
mortgages on their cars. 

He said he would make sure that 
any refunds go to car owners and not 
finance companies, which he main- 
tained are often owned by insurance 
companies. Some states, he said, con- 
tend that finance companes pay the 
premiums and should get the refunds 
for overcharges. 


Mr. Pryatel said at least one firm 
doing business in Ohio has charged 
higher rates to owners of autos which 
are driven by persons over 25 only 
on grounds that it is permitted to 
ask the extra-risk rate when the ap- 
pleation fails to state that no person 
under 25 will drive the car. 

The situation first came to light 
when New York began an investigation 
of Service Fire, a subsidiary of Com- 
mercial Investment Trust. Lakeshore 
Insurance Exchange at Cleveland is an 
Ohio-chartered subsidiary. 





Peru, Ind., Agents Elect Wolf 

Peru (Ind.) Assn. of Insurance 
Agents has elected George Wolf pres- 
ident to succeed James Woods. Ray 
Coomler was named vice-president and 
Ora Porter, secretary. 





New officers installed by Insurance 
Club of Pittsburgh are, from the left, 
Louis A. Farber, casualty manager of 
Royal-Liverpool group, secretary; Mel- 
le D. Jordan, office manager of Thom- 
son & Sproull, vice-president; William 
C. Fiand, vice-president of Crum & 
Forster, president; and J. E. Hartmann, 
manager of the A&H department of 
American Casualty, treasurer. Direc- 
tors are Ellis R. Boyd, office manager 
of Regal Co.; Paul K. Garver, state 
agent of America Fore group; Joseph 
H. Kronz, assistant secretary of Na- 
tional Union; Lee L. Leonard, fire and 
subrogation attorney; A. V. McMillan 
assistant manager of Home in western 
Pennsylvania, and William E. Stumpf, 
field man for American Automobile 
and Associated Indemnity. Thomas 
Balaban, deputy insurance commission- 
er of Pennsylvania, inducted the of- 
ficers. 


Wis. Court Upholds 
Wife’s Damage Claim 


Against Husband's Insurer 


The Wisconsin supreme court up- 
held a $7,500 damage award to Mrs. 
Alan Ameche, wife of Baltimore Colt 
fullback, for injuries suffered when 
her husband’s automobile skidded off 
the road and hit a telephone pole two 
years ago. 

Mrs. Ameche sued her husband’s 
insurer, Standard Accident, charging 
that her husband was negligent in 
driving too fast for road conditions. 
Mr. Ameche was at the time a junior 
at the University of Wisconsin. 

Mrs. Ameche’s face was scarred as 
a result of the accident. A circuit 
court jury awarded her $8,000 but 
Judge Eugene Baker trimmed off $500 
for plastic surgery. 

Standard Accident maintained that 
Mr. Ameche was driving under the 
speed limit and could not be held 
responsible for the accident. The com- 
pany said the jury was not instructed 
to consider the possibility that Mr. 
Ameche was not maintaining a proper 
lookout for ice on the road and could 
not legally award damages on that 
basis. 








Philadelphia Agents 
Elect Wood President 


Thornley B. Wood has been elected 
president of Insurance Agents & Brok- 
ers Assn. of Philadelphia & Suburbs, 
Frederick R. Drayton and Stanley 
Cowman vice-presidents, George T. 
Rowland treasurer and M. Alan Bucks 
secretary. Officers were installed by 
George Margraff, president of Pennsyl- 
vania Assn. of Insurance Agents. 





Sheehan Addresses Insurance Club 

“Current Problems and Activities of 
the Insurance Department” was the 
topic of Commissioner Cyril Sheehan 
in an address to Insurance Club of 
Minneapolis. 





Philadelphia Telephone 
Directory Published 


The Insurance Telephone Direc- 
tory for Philadelphia has just been 
published by the National Under- 
writer Co. Copies of this helpful 
directory may be obtained for $1 
each from the National Underwriter 
Co., 420 E. Fourth street, Cincinnati. 
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NAIC Releases Ad Rules 
tor A&H Business 


(CONTINUED FROM PAGE 1) 
mittee cover advertising by A&H in- 
surers used in newspapers, magazines, 
on the radio and in television scripts. 
billboards and similar displays. The 
rules also apply to descriptive litera- 
ture and sales aids of all kinds, includ- 
ing circulars, leaflets, booklets, depic- 
tions, illustrations and form letters, as 
well as prepared sales talks and sim- 
ilar material for use by agents and 
brokers, and the representations made 
by them in acecrdance with this pre- 
pared material. 

The rules are prefaced with a dec- 
laration that advertising “shall be 
truthful and not misleading in fact or 
in implication,’ and that words or 
phrases whose meaning “is only clear 
by implication or by familiarity with 
insurance terminology shall not be 
used.” 

Advertising of benefits payable cr 
losses covered, renewability, cancella- 
bility and termination, testimonials by 
policyholders. use of statistics, inspec- 
tion of policies offered, identification 
of insurance plans and benefits pro- 
vided by more than one policy and 
disparaging comparisons of other pol- 
icles are among other subjects cov- 
cred by the prcposed rules. 

The rules also deal with the issue 
of jurisdictional licensing. group im- 
plications, introductory offers, third 


party endorsements, _ policyholders, 
service facilities and claims or state- 
ments made about the ccomovanies 


themselves and their financial condi- 
tion, and enfercement procedures. 


STOCKS 


By H. W. Cornelius Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, Nov. 15, 1955 











Aetna Casualty 1°4 158 
Aetna Fire 73 74'2 
Aetna Life 232 238 
Agricultural 341% 3542 
American Equitable ’ 37% 384 
American Auto 2634 28 
American, (N.J.).. 29'2 31 
American Motorists 17 18'2 
American Surety 93 98 
Boston ii : 39'2 41 
Camden Fire eaiee 26 27'2 
Continental Casualty 112 115 
Crum & Forster com. : 67 69 
Federal —_ awe 36 37 
Fire Association = 532 57 
Fireman's Fund . ; 64 66 
Firemen’s, «(N.J.» ......... 38 39 
General Reinsurance ‘s ‘ > a 59 
Glens Falls Reoesbes : 67'2 69 
Globe & Republic ‘ 21 23 
Great American Fire ’ 38 40 
Hartford Fire aye 165 163 
Hanover Fire 7 = 4532 47 
Home (N.Y.) oon eae 49 50 
Ins. Co. of No. America 11042 112'2 
Maryiand Casualty : . 386%, 37% 4 
Mass. Bonding ....... 49 5042 
National Casualty . ‘ 52) 2 Bid 
National Fire : Paeee 141 145 
National Union ...ccccercvcessess . 44 45+ 2 
New Amsterdam Cas. 52 55 
New Hampshire ets actA 45 47 
North River ............... 3842 40 
Ohio Casualty : 92'2 Bid 
Phoenix Conn. ‘ 82 84 
Prov. Wash. ites 29 30'2 
St. Paul F. & M. ; 56 57'2 
Security, Conn. ...... 47 50 
Springfield F. & M. ..................... 61 65 
Standard Accident ‘s 54 56 
Travelers _.......... i — 8542 87 
U.S.F. & G. ‘ 672 631. 
U. S. Fire ... : 26 27+ 2 


Kansas Mutual Agents, 
1752 Club Hold Joint Meet 


Earle A. Lamb, president of National 
Assn. of Mutual Insurance Agents, was 
the featured speaker at the two-day 
meeting of Kansas Assn. of Mutual In- 
surance Agents and Kansas 1752 Club 
at Wichita. 

Other speakers included M. L. Lan- 
dis of Van Wert, O.; Dr. Curtis M. 
Elliott of Nebraska university’s busi- 
ness administration school; Russell 
Brown, fire and casualty rate supervis- 
or for the Kansas department, and L. 
A. Magill, manager of Kansas inspec- 
tion Bureau. 


Pansing Committee 
Meets with FTC, 
Postal Maneuvers 


The Pansing committee of National 
Assn. of Insurance Commissioners met 
in Washington, D.C., to discuss with 
federal trade commission the A&H ad- 
vertising code developed by that com- 
mittee. A completed NAIC code was 
developed this week and will come 

Meanwhile, at the FTC hearing on 
up for final discussion at a_ pub- 
lic hearing Nov. 26 in New York City, 
just before the NAIC midyear there. 
its complaint against Postal Life and 
Casualty at Washington, D.C., A. Alvis 
Layne, counsel of Postal Life, indi- 
cated he will appeal from that part 
of the ruling by FTC Examiner Cox 
refusing to order the FTC staff to pro- 
duce inter-office memoranda relating 
to A&H matters and documents re- 
lating to mail order insurance business 
trade practices on the grounds that 
they are confidential. Mr. Layne said 
he wants to know all about dealings 
FTC staff members had with his 
clients and other mail order compa- 
nies. He said the staff indicated in the 
memoranda the advertising of the pol- 
icies was all right- 

Donald King, FTC counsel, will ap- 
peal from the portion of the ruling 
which requested FTC to make avail- 
able the company advertising and 
policies submitted by the insurer to 
the FTC. He said this material is con- 
fidential. Apparently Postal Life coun- 
sel did not retain copies of the docu- 
ments when they were submitted to 
the FTC. 

This week FTC Examiner Laughlin 
has scheduled hearings on the com- 
plaints against United of Chicago and 
Guarantee Reserve Life of Hammond, 
Ind., at Chicago. 


Wis. Commissiorer 
to Review Recently 


. s 
Revised Fire Rates 

MADISON—Commissioner Rogan, 
recently appointed in Wisconsin, has 
said he will review the revised fire 
and windstorm rates filed by the Wis- 
consin Insurance Rating Bureau and 
anproved by former Commissioner 
VandeZande shortly before his resig- 
nation. 

Wisconsin newspapers have taken 
up the controversy over the changes— 
saying that the fire rate reduction of 
5° is more than offset by the 40% in- 
crease in EC rates. There has also been 
er ticism of the rate of 5% allowance 
for profit instead of 242%. 

The new rates will be in effect un- 
til Mr. Rogan reviews the original pro- 
posals and makes his own decision, 
which will probably be in 1956. 

The comments and criticisms have 
‘aken on the nature of a political issue 
because Mr. Vande Zande did not fol- 
low the recommendations of his staff, 


headed by Deputy Commissioner 
Charles Timbers, which suggested a 
174%2% decrease in the first rate, a 


2%.% profit allowance and a 20% in- 
crease in EC without the deductible. 

The department staff reeomnended 
‘hat companies have their rates re- 
duced by $4.543 000 a year. The filing, 
however, increases rates by about 
$929,000 a year, which involves nearly 
$34¢ million dollars of difference be- 
tween the department staff suggestions 
and the rating bureau’s proposals. 

The department staff did not re- 
commend the $50 deductible and $10 
minimum,which were also approved 
by Commissioner Vande Zande. 








Late News Bulletins... 





To Stick With Mass. Auto Insured 


Members of casualty insurance companies serving Massachusetts have voted 
to continue on 1956 compulsory auto business the voluntary freeze of renew- 
als. The freeze plan, adopted four years ago when the market for compulsory 
cover was very tight, may be abandoned in 1956 since the organization voted 
to have pledges to the plan expire next Sept. 30 instead of the usual year end. 

Mutuals will charge the same 1956 rates for PDL in Massachucetts as Na- 


tional Bureau just announced. 


Three New NAIA Chairmen Named 


Three new chairman have been appointed to standing committees of National 
Assn. of Insurance Agents by President Kenneth Ross. They are Harris Hol- 
land of Cclumbus, Miss., agency management; Howard N. Fullington of Wich- 
ita, casualty, and Edgar O. Stoffels of Chicago, metropolitan and large lines 


agents. 
Other chairmen were reappointed. 
Maryland Casualiy. 
City and Jamaica offices. 


which has been holding night sessions at its New York 


Expanding Night Claims Sessions in East 

Maryland Casualty stated that the response to its sessions has been so good 
that in many cases the local bar associations have asked to co-sponsor them 
and have donated the use of their offices. In four night sessions in New York 
City more than 100 cases have been settled and more than $130.000 paid out in 


claims. 


Mountain States Casualty Men Elect 

Mountain States Casualty & Surety Assn. elected Ray Brookman of Cobb & 
Stebbins as president at its annual meeting. Andrew J. Luck, Fidelity & Cas- 
ualty, was named vice-president and C. Dent Dahmer, Ritter General Agency, 
secretary-treasurer. New executive committeemen are P. C. Ferretti, Reed & 


Co., and Thomas Wilson, U.S.F.&G. 








Phoenix Citizens Receive 
$5,900 Reward for Aide 
in Bank Theft Recovery 


Seven alert Phoenicians recalled the 
days of the Wild West as they accepted 
rewards from Fireman’s fund for infor- 
mation leading to the apprehension and 
conviciion of three bank robbers. The 
reward totaling $5,900, was offered by 
the insurer after the Sept. 14, 1954, 
robbery of $111,168 from the Five 
Points Branch of the Bank of New 
Mexico in Albuqquerque. 

The seven checks, each for $842.86, 
were presented by Vice-president Louis 
W. Niggeman to E. R. Pryor, George 
D. Francis, Roy Wheelwright, Stewart 
P. Robinson, Margaret W. Brown, Juli- 
ana C. Boyd and James S. Walker. All 
had contributed information and helped 
identify the robbers, leading to their 
arrest three weeks after the holdup. 

Fireman’s Fund, which presented a 
check to the bank through its local 
representatives. Berger, Briggs & Co., 
for the full amount of the loss the 
morning after the robbery, offered a 
reward of $100, plus 5% of all money 
recovered from the robbery. On Oct. 
10, 1955, one year after the arrests, the 
company recovered $98,000, making 
total reward $5,900 to be divided even- 
ly among the seven claimants. 





New Home Office for 
Hartford County Fire 


Hartford County Mutual Fire has 
pure>a-ed a fo ir acre tract and is 
plann-ng to build a new home office 
there. It will be situated between the 
Aetna Fire printing plant and the new 
building of Factory Insurance Associa- 
tion. 

A hearing will be held by Hartford 
zoning board of appeals to determine 
the right of the company to build on 
the site. No date has been set for the 
building to start, but it is expected to 
be completed by 1958. 


A. J. Cervantes, St. Louis local agent 
and head of a local taxi cab company, 
spoke at a recent meeting of St. Louis 
Blue Goose. 


W. A. Anderson New 
American Casualty 
Manager at Chicago 


American Casualty has _ promoted 
William A. Anderson to resident man- 
ager at Chicago 
from manager of 
the underwriting 
department there. 

Before going 
with American 
Casualty in 1952, 
Mr. Anderson 
served for four 
years as casualty 
manager at Chi- 
cago for Fireman’s 
Fund. From 1942 
to 1948 he was 

W. A. Anderson with Central Sure- 
ty in a similar capacity at the home 
office, and before that manager at 
Chicago. 

Mr. Anderson started in insurance 
in 1923 with Continental Casualty at 
Chicago, and later was with American 
Employers and Crum & Forster. 








Mutual Service Raises Freese 

John Freese has been appointed su- 
perintendent of agencies for Mutual 
Service of St. Paul. 

Since 1953 Mr. Freese served as d - 
rec.or of agency training for the com- 
panies and for two years was district 
sales manager in the Mutual Service 
office at Marshall, Minn. 











secretary of Maryland 


Executive 
Assn. of Insurance Agents is C. K. Oak- 


ley, shown here with his secretary, 
Mrs. Elizabeth Kelly. He was renamed 
executive secretary of the assoc‘ation 
at the recent annual meeting at Cum- 
berland. 
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Members of the 
Chicago Association 
of commerce 





INSPECTIONS... 


When the American Glass Company makes a replace- 
ment the Foreman is instructed to make a thorough 
inspection of other plates not broken, for looseness or 
other faulty defects, etc., that may cause glass to be- 
come cracked. A report is submitted at once. 


REPAIRS... 


If advised by insurance companies, we are pledged 
to give this added service of tightening loose glass, 
moldings and other minor repairs. This service insures 
against future breakage. 


RESEARCH... 


Before a replacment is made, cause of the break, 
which may be due to action of acids, paint, erosion, 
etc., is investigated. A detailed report of the case is 
made and submitted to the insurance company. 


SERVICE... 


Reliable and dependable service, hand-in-hand with 
speed, have made the American Glass Company the 
recognized leader in the Chicago plate glass replace- 
ment field. 


Phone MOhawk 4-1100 


Members of the 
Chicago Better 
Business Bureau 


Normand Beris, President 


1030°42 NORTH BRANCH STREET: CHICAGO 





‘Recognition Merited by Our Service” 
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Hard-working 
Advertisements 
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“Eager to Serve” 


Pension Trusts 





